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POLL #1

My library is …  Check all that apply.
 Open as usual
 Open with reduced hours
 Open, but serving only primary clientele 
 Open only for staff to work
 Closed, but providing services remotely
 Closed



SERVICES

What are some of the new and 
creative ways that you and your 
library have been able to offer 
services and access in this new 
remote environment? 

Alicia Kubas



REMOTE WORK (NON-PUBLIC SERVICES)

Due to the limitations imposed 
by workplace access restrictions 
and teleworking, how have your 
non-public service workflows 
been impacted?

Will Stringfellow



POLL #2

Are you recording or quantifying telework productivity ?
 Yes
 No



POLL #3

What tools are being used to communicate with library users and 
colleagues while people are self-isolating during the COVID-19 
crisis? Check all that apply.
 Telephone
 Video conferencing
 Social Media
 Email
 Chat
 Postal mail
 Other



COMMUNICATION

How has the coronavirus affected 
the way you communicate with 
the people you serve, supervise, 
coworkers, supervisors, etc.?

Celina McDonald



POLL #4
My institution provides resources for coping with work at home or 
social isolation through the following: … Check all that apply.
 Information on COVID-19 and appropriate social practices 

and health measures
 Information on psychological coping skills and maintenance 

of wellbeing techniques
 Virtual access to counselors, psychologists or psychiatrists 
 I don’t know what my institution provides
My institution does not provide such resources



WELLBEING AND EQUILIBRIUM

How are you and your 
colleagues maintaining calm 
and coping with social 
isolation?

Jane Canfield



GPO WANTS TO KNOW

As you continue to provide 
access to and services for 
government information under 
unprecedented circumstances, 
what else can GPO do to support 
you and your work? Cindy Etkin



QUESTIONS OR COMMENTS

Mary Clark, Council Chair 
mary.clark@lva.virginia.gov

Alicia Kubas, Council Chair-elect
akubas@umn.edu

Cynthia Etkin, GPO
cetkin@gpo.gov
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