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Consumer tools 

Wherever you are on your financial 
journey, you can prepare yourself to 
make informed financial decisions 
with these resources. 

Ask CFPB: Find answers  
Learn the basics, understand key terms, and find 
ways to take action when you have an issue. 

Auto loans 

Debt collection 

Payday loans 

Bank accounts and services 

Fraud and scams 

Prepaid cards 

Credit cards 

Money transfer 

Reverse mortgages 

Credit reports and scores 

Mortgages 

Student loans 

Protect yourself financially from 
the coronavirus 
Resources and tips to protect your finances during 
the COVID-19 (coronavirus) pandemic. 

Guides for financial decisions 
Understand and plan for big financial goals. 

Buying a house 

Navigating the military financial lifestyle 

Disasters and emergencies 

Paying for college 

Getting an auto loan 

Planning for retirement 

Helping a loved one manage their money 

Money as You Grow 

Get your financial well-being score 
10 questions to help you measure where you are 
financially—without doing math or gathering any 
account information.  

Start the questionnaire 
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