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Background Information

- Expectation to integrate government
information into all disciplines as
appropriate by working with subject
lilaisons

- All processing and maintenance

integrated into technical services,
access services, etc.




Challenges of the structure

Subject liaisons, reference generalists and
information literacy instructors:

- Are unaware or unconvinced that the government
information is relevant to their specific area of
responsibility

- Don’t know enough to distinguish between
different types — it is all just “GOV INFO”

- Have limited opportunities to promote their own
agendas and the purchased/licensed resources
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Maybe | can promote one
type of government
information?...
What is most likely to be
relevant to the most users
early in their college career
AND is an easy segue to
other information, including
government informatjon?




Solution:

Congressional Hearings
Hot Topic Project




Government Information Literacy

Brunvand, A., & Pashkova-Balkenhol, T. (2008).
Undergraduate use of government information: what

citation studies tell us about instruction strategies.
Portal: libraries and the academy, 8(2), 197-209.

Burroughs, J. M. (2009). What users want: assessing
government information preferences to drive information
services. Government Information Quarterly, 26(1), 203-
218.

Hollens, D. (2004). "Documents to the ... freshmen!" :
early exploration of government publications. DTTP,
32(4), 15-17.




Congressional Hearings Literacy

Heitshusen, V. (2007). Types of Committee Hearings.
Washington, D.C.: Congressional Research Service.

Palmer, B. (2007). Hearings in the U.S. Senate: a guide
for preparation and procedure. Washington, D.C.:
Congressional Research Service.

Sevetson, A. (2007). Hearings and the LexisNexis®
Congressional Hearings Digital Collection: LexisNexis.

U.S. Congress. House. (2003). Our American
government. Washington, D.C. : GPO.




Challenges to Address with
Librarians and Library Staff

- Relevancy to their work with class instruction

and reference consultation

Information Literacy Skills needed to identify
and recommend use of specific government
information

- Understanding of hearing topics
- Search strategies to find topics specific

hearings (covered under Student Challenges)




Handbook: So You've Been
Asked to Testify Before Congress

http://www.tradoc.army.mil/tpubs/misc/HANDBOOKTestifyingBeforeCongress.pdf
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Relevancy to Library
Instruction and Reference

University Mission
“dedicated to preparing its’ students for lives of learning and for the
challenges educated citizens will encounter”

“Civic Engagement” trend

- Provost calling for “service-learning” & “civic
engagement”

- White House Issues-- “Service”
“civic engagement and service should be a lifelong commitment
whether at the school, community, city, state, or national level.”

& KU



Government Information
Literacy Skills Strategies

- Ask if they have ever read an official
transcript, watch a video, or listened to
an audio of a congressional hearing

- Challenge them to describe a hearing
(purpose, content, etc.)

- Build on what they know

- Give visuals!




1.

Quick Assessment of
Information Literacy Skills

For each sets of images identify the
following:

- Publication or Information TYPE
- 1-3 Resource you would use to find specific

examples

Do you feel competent in describing this
information type and the discovery/access
resources to an undergraduate student?
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A Common N.F.L. Question:
How Many Fingers Do You See?

By FRANK LITSKY
Specialio The New York Times

ATLANTA, Jan. 26 — What does Troy
Alkman remember about the concussion
that knocked him out of the Dallas Cow-
boys' 38-21 victory over the San Francisco
48ers Sunday?

““I don't remember,” the Cowboys’ quar-
terback said today with a straight face.
Then he smiled.

“Yeah, I remember most of it now,"” he
said. “T'm O.K. I'll play Sunday.”

Kevin O'Neill, the Cowboys' trainer, sald
Alkman was fine and would be ready to face
the Buffalo Bills here in Super Bowl
XXVIIL But “fine” is a relative word. And
Alkman's coneussion has focused atienon
on a dangerous and recurring lnjury in the
Mational Football League.

Two of the four starting quarterbacks in
Sunday’s championship games — Alkman
and Kansas City's Joe Montana — were
knocked out of their games with concus-
sions. A concussion, which is caused by a
blow 1o the head, can cause temporary loss
of consciousness and can affect some neu-
rological functions, such as speech, balance
and memory. Some players seem to be
more susceptible to concussions and, In
extreme cases, repeated concussions have
ended careers.

Quarterback Jeff Hostetler of the Raid-
ers was In and out of the lineup this season
with concussions. Last season, Al Toon, the

Jets receiver, retired because of problems
sternming from repeated concussions. The
sight of players sitting groggily on the
sideline has become common.

Ronnie Barnes, the Giants' trainer, cited
two major causes of football concussions —
a helmet hitting an artificial or hard-grass
surface, or a helmet hitting a knee. Some
artificial surfaces are always hard; the turf
under a pad may get harder over the years.
Even grass can dry out and be hard.

Barnes also sald that the way a player's
helmet is set up is crucial. Helmets for most
professienal players are made up of the
hard outer surface and an inflatable blad-
der inside.

“Players have to make sure they have
enough air in the bladder of their helmet,"
Barnes said. "If a bladder is under-inflated,
the only protectlon may come from the
shell of the helmet, and that isn’t enough.
This is & coliision sport, and never mind
malicious spearing.”

Before a game, & player normally puts on
his helmet and has an equipment man
pump air into the bladder, But Dr. Dick

Continued un F-'ﬁge Ii;.-c‘u:umn 1

QUARTERBACKS ARE EASY TARGETS

The very nature of the position, doctors say,
make them prone (o concussions, Page BY.
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WHY OUR FOOD IS
MAKING US SICK
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TECHNICAL PAPER

Katarzyna Piekarska

Wroclaw, Poland

ABSTRACT

Ambient air particulate matter less than 2.5 pm in aero-
dynamic diameter (PM; ;) samples were collected during
summer and autumn using a Staplex high-volume air sam-
pler. They were later extracted with dichloromethane in a
Soxhlet apparatus. Polyaromatic hydrocarbon (PAH) con-
tent in extracts was determined by the high-performance
liquic chromatography technique using fluorescence detec-
tion, whereas the nitro-PAH content was determined by gas
chromatography using mass detection. Four Salrnonella ty-
phimurium strains (TA98, TA100, YG1041, and YG1042)
were used in assays conducted with and without metabolic

[S5MN: 10473289 1. Air & Waste Manage. Assoc, 60:993-1001
DO 0315510473289 60.8.993
Coapyright 2010 Air £ Waste Maragement Agsociation

Mutagenicity of Airborne Particulates Assessed by Salmonella
Assay and the SOS Chromotest in Wroctaw, Poland

Institute of Environment Protection Engineering, Wroclaw University of Technology,

chromotest was very sensitive to a large spectrum of geno-
toxic air pollutants and showed a high degree of similarity
with the results of the Salmonella assay. In comparison with
the frequently used Ames test, the 508 chromaotest enables
quick analysis of the genotoxic effects of samples using only
one tester strain. In addition, its miniaturized design de-
creases the consumption of tested samples.

INTRODUCTION

Chemical air pollution is a mixture of many elements,
mainly because of vehicle traffic, heating systems, and
industrial plants.! Epidemiological studies have demon-
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SALMONELLA EGG RECALL AND
FOOD SAFETY

SEP 22,2010
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Show Examples

- To build visual identification skills of

official transcript, c-span and other
video, and committee pages for
hearings

- To illustrate the broad range of topics
discussed in hearings
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HOUSE HEALTH CARE LEG
MARKUP, DAY 4, PART 4
JUL. 30, 2009
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Strategies to Understand
Broad Range of Topics

- ldentify witness affiliated with your
Institution
- Create exhibit

- Invite “witnesses” to a panel discussion on
civic engagement at the national level

- Analyze by discipline, congress,
presidency, frequency, LC classification,
hearing type, ...




Challenges to Address with
Undergraduate Students

- Search strategies that easily find topic
specific hearings relevant to their
assignments

- Engaging their interest with hearings that are
reasonably “ingestible”

- Finding other relevant research material

- Citations! — would use if they don’t know how
to cite




Search Strategy Challenges

- Not all resources provide the entire
hearing’'s content

- Relationship of parts is helpful to overall
comprehension, but not always present

- Students will stumble into parts/whole
and need assistance

- Google results to individual parts

KU
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*8 Everything
8] Images
Bl Videos

¥ More

* Show search tools

committee hearing h1n1 (senate or house) site:.gov

About 6,120 results (0.20 seconds) Advanced search

Congressional Testimony, Dr. Anthony S. Fauci, NIAID, NIH **

Dr. Fauci's Statement for the Record Submitted to House Subcommittee on Labor-HHS-Education
Appropriations, for Hearing on National Institutes of Health ... The Role of NIH-Supported Research
in the Response to 2009 H1N1 Influenza. ...
www_niaid.nih.gov/about/directors/congress/Pages/default.aspx - Cached

OLPA - Hearings - 111th Congress First Session
Diabetes Hearing The Senate Committee on Homeland Security and ...
olpa.od.nih.gov/hearings/111/session1/default. asp - Cached

DHS: Testimony of Secretary Napolitano Before the United States ...

Oct 21, 2009 ... Testimony of Secretary Napolitano Before the United States Senate Committee on
Homeland Security ... In April, | testified before this Committee that DHS and our federal ... In all of
the actions we are taking to counter HI1N1 flu, ... On July 2, 2009, DHS and the White House reached
out to federal ...

www.dhs.gov/._ftestimony_1256330738605.shtm - Cached - Similar

The Small Business Watchdog » » 2009 » September %

Senate Small Business and Entrepreneurship Committee hearing on the .... House Small Business
Committee hearing on “The Impact of Financial .... House Small Business Committee hearing on
The Challenges of the 2009-H1N1 Influenza and its ...

weblog.sba.gov/blog-advo/?m=200909 - Cached - Similar

Worker Rights | Committee on Education and Labor ¢

The House Education and Labor Committee held a hearing Tuesday, November 17 on how ... This
Week: Hearing on H1N1 and Sick Leave Policies, and Hearing on Literacy Skills ..... U.5. Senate
and House Introduce Employee Free Choice Act ...

edlabor_house.gov» Labor » Worker Rights - Cached - Similar




cbﬂgress hearing head injures site: . goy

About 132,000 rezsults (011 seconds)

» Hearing on: Leqgal Issues Eelating to Foothall Head Injuries

Hearing on: Legal Issues Helating to Football Head Injuries VWednesday 1052822009 - 10:00
A 2141 Rayburn House Office Building Full Committee ...

judiciary. house. gov'hearings/hear 091025 html - Similar

COongress hearing egas site:.gov

Ahout 27 400 results (0,25 seconds)

» Hearing on " The Qutbreak of Salmonella in Eggs”
oep 22, 2010 ... The Subcommittee on Oversight and Investigations held a hearing entitled
"The Qutbreak of Salmonella in Eqggs” on Wednesday, September 22, ...
energycommerce house goviindex php?.  hearing...eggs... - Cached
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Possible Solution to Google
Search Problems

- (Good search strategies for Google
- “custom Google search engine”

- Promote other tools for discovery and
access

- Encourage use of
www.google.com/unclesam




Engage Student’s Interest

- Offer multimedia experience by
promoting use of video along with text

- Direct to short hearings with multiple
worldviews represented (pros/cons)

- Direct to hearing that address questions
student might find interesting

- Avoid confirmation hearings




Strategies to aid discovery
and access

- Design LibGuide specific to “hot topic”
research using Congressional
Committee Hearings

- Tag “in scope” hearing found at
Committee websites using Delicious
and include tag cloud in LibGuide

- Focus on most current and free

(committee webpages, Fdsys, and C-Span)

KU




LibGuide Design Points

- Discovery and access to hearings

- Hot Topic Pages with links to specific
current hearings pages

- Delicious tag cloud links to hearing lists
and pages

- Citation help guide
- Guide to expand research
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Delicious Bookmarks Comments (0} | Disable Comments Search

“* Congressional Committee and Hearings Webpages

radd text
hearings_comm_proj's Delicious Tags

111st_Congress_2010 @&xn  111st Congress_2nd Session @8 Aging (1) Agriculture (1)
Agriculture_Mutrition_and_Forestry (1) Appropriations () Armed _Services (3) Audio (20 Banking_Housing_and_Urhan_Affairs
(1) Breif Description ¢12) Breifing_Mema ¢13) Budget (3) Commerce_Science_and_Transpartation (13 Committee_pages
(5) Committees list (29 Defense_HofTopic (1) Descriptive Tags () Disabilities HotTopic @) Economic a3
Economy_HotTopic (26) Education_and_Labar (1) Education_HotTopic () Energy_&_Environment_HotTopic
12 Energy_and _Commerce (M Energy_and_Matural_Resources b
Energy Independence _and Global Warming 10y Environment_and_Public_Waorks (13 Ethics (13 Ethics_HotTopic (1)
Family_HotTopic (8 Finance (1) Financial_Services (1) Fiscal_Responsibility HotTopic (5 Foreign_Affairs (1)
Foreign_Folicy HotTopic () Fareign_Relations (1) Health Care HotTopic (17)

Health_Education_Labor_and_Pensions (13 hearing m Hearings_homepage (4 Homeland_security (1)

Homeland_Security_and_Governmental_Affairs (1) House {61y House_Administration ¢1) Impeachment_Trial {17 Indian_Affairs
(1) Intelligence {1y Joint @4y Judiciary 23 LastTag 2010 10 @) Misc_lssues HotTopic (23 Matural_Resources (1)

Opening_Statements (209 oversight_and_Government_Reform (1) Poverty HotTopic {2y Related documents ¢1)
Rules_and_Administration (1) Rural_HotTopic (1) Science_and_Technology {13 Senate (3 Seniors_ & Social Security HotTopic
(Y Serice_HotTopic (1) Small_Business (1) Small_Business_and_Entreprensurship (1) SUmmaries (3 Taxes_HotTopic (1)

Technology HotTopic (7 Testimony_written @9 Transcript () Transcript_preliminary - (3
Transportation_and_Infrastructure 1) Yeterans' Affairs ¢ Veterans HotTopic ¢v4 Video oy Ways & Means
{11y wWomen_HotTopic {1)YouUuTube_Channel (4)

Yiew Complete Tag Cloud on Delico.us

@ AddiEdit Delicio.us tang clood
Comments (0] | Dizable Comments
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hearings_comm_proj Type another tag Bookmarks &l

14 OCT 10

13 0CT 10

CongHrgsHotTopicProj's hearing Bookmarks

Bookmarks | Metwork | Tags | Subscriptions | Inbox

See all hearing bookmarks in Popular, Recent, or your Network.

Display options =

Protecting School-age Athletes from Sports-related Concussion Injury

energycommerce.house.gov/index php?option=com_content&view=article&id=2113field. .

"The legislative hearing included testimony on H.R. 1347, the *Concussion Treatment and Care Tools Act of 2009", which was introduced by Rep. Bill
Pascrell, Jr. (D-MNJ) on March 3, 2009

EDIT| DELETE 111st_Congress 2010 Energy_and Commerce House Disabilities HotTopic Health Care HotTopic

Medicare's Competitive Bidding Program for Durable Medical Equipment: Implications for Quality,
Cost and Access

energycommerce.house.govi/index php?option=com_content&view=article&id=2116:heari...

"The hearing examined the conception and implementation of the competitive bidding program, the implementation of the Round 1 re-bid, and its
potential effects on patients, providers, and suppliers”

EDIT | DELETE 111st_Congress_2010 Energy_and_Commerce House Health_Care_HotTopic Technology_HotTopic
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Subject Taxonomy
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Mind Map Research Guide

Is there an archived video/ )
= webcast of the hearing? 2P What is tI!e question posed
# by Committee Chair?

What statistics were presented?
s Is it accurate? Do you need more info? What are some keywords you
H can use find additional

Hearing's Central Topic/Key Issue: information?

Is there proposed legislation
[ 4 directly or indirectly
related to this hearing? What reports are
9 mentioned/discussed
L .
in the hearing?

Who are the witnesses?
What expertise do the ? Is there an official transcript of the hearing?

witnesses have? B
Who do the witnesses
represent?

KU KANSAS




Mind Map Research Guide

Federal Agency Witness: Special Interest Group Witness:

Who are the
witnesses?
What expertise
do the witnesses
B
? have?

Celebrity Witness: Who do the Academic/Scholar Witness:

CBO (Congressional Budget Office):

Agencies reports to Congress:

What reports
are GAO (Government Accountability Office):

? mentioned/ s

Congressional Committee scussed
Reports or Documents:

CRS (Congressional Research Service):

KU KANSAS




Challenges to Address with
Faculty and Instructors

- Relevancy to their class assignments

- Worth taking the time to include library
instruction
- Acceptance of government information




Strategies for Reaching out to
Faculty and Instructors

- Work with liaisons to identify specific classes
and instructors
Promote the content of hearings:
- “thesis statements”
- Different views addressing the same question

- Guides and handbooks for withesses

- Real world examples of persuasive informative
writing and speech




Content elements of hearings

-+ Opening statements by chair and
ranking minority member

- Written witness testimony

- Oral remarks summarizing testimony
- Examination/questioning of witnesses
- Exhibits (articles, letters, reports)




Opening Statements

3. Hrc. 110-153

SECURING AMERICA’S INTEREST IN
IRAQ: THE REMAINING OPTIONS

OPENING STATEMENT OF HON. JOSEPH R. BIDEN, JR.
HEA U.5. SENATOR FROM DELAWARE

BeE Dhmrman EIDEH Folks, let me echo the comments made b
. sweey wrenlon sen Blaes T T Gl ™o on romne mm ooan dlbsm oo e
COMMITTEE ON FORKIGR RELLFTONE™

UNITED STATES SENATE

ONT HIINTIR F‘n F‘ FT CONGRE,

MNds CONUribuuveLl e Lo H.]'J']El'll'_-I:l]'l SECUTILY LA L IAITTNEATT LUgal.

Today, we're L‘lrtu Eht together by a question that dominates our
national debate, and it really boils down to a simple proposition.
What options remain to meet our twin goals of bringing American
forees hrzlrne and ]eanng behind a E.tab]e Irag? EhEr the next 4
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Withesses

- Celebrities
- Academics
- Government Officials

- Representatives from Interest Groups,
organizations, companies

- Other Private Citizens




Celebrities Withesses




Thank you for your time.

FEEDBACK is WELCOME.

Please let me know if you have any
guestions or comments.

Carmen Orth-Alfie

University of Kansas Libraries
Coordinator, Government Information Services

Email: corthalf@ku.edu

£ KU
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