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Public  Library Basics for Documents

• Proactive outreach

• Processing integrated

• Collection integrated and fully cataloged

• Documents accessible to patrons browsing the regular 
collection or searching the catalog

• Specialized reference services

Web Pages with Government Links

• Careers & Jobs – Occupational Outlook Handbook and 
other Bureau of Labor Statistics information

• Consumer Information – Federal Trade Commission

• Genealogy – Social Security Death Index

• Grants & Foundations – Grants.gov *  Personal and Family Law 

• Health & Wellness – MedlinePlus and PubMed

• Johnson County & Local Information

• Science – Science.gov
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Joyful “America Speaks” participants at the end of a fruitful day.
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Louisa
Whitfield-Smith

Reference Librarian
For
Community
Engagement

Used
NARA and Library 
of Congress Prints 
and Photographs
In her research
For 
Legacies of the
Civil War

Melody
Kinnamon

Consumer
Health Librarian

With a MedlinePlus
Pamphlet
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Marty
Johannes

Reference
Librarian

With
Occupational
Outlook 
Handbook
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Donna Lauffer
Johnson County Library

laufferd@jocolibrary.org

913-826-4705


