Outreach Strategies for Government Information
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Outreach Activities

Sanga Sung The diversity of our outreach initiatives enable us to reach wider audience of patrons from the FSU and Tallahassee Community. This promotes our collections and services
Ssunga@fsu.edu In very unique ways.
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Introduction i Conclusion
As a Federal Depository Library, Florida State University (FSU) Libraries = i , .

) . ) ) e As a result of the various outreach initiatives, the Government
provides access to a plethora of Government information and assistance Bescndes e A el B : : : L .

. . . ) o ~ Did you know this library i Information team at Florida State University Libraries has successfully
locating it. The subject matter of our collections support interdisciplinary ' ) . . L
curricula at FSU, and the public need to know reached a larger audience with varying needs. Our outreach activities have

’ ' also served as platform for community feedback on our collections and
To help inform our constituents about our services, the Libraries’ have A -~y services giving us valuable insight on how we want to improve our outreach
over the years, engaged in outreach initiatives aimed at both the public Government Information table at the Dirac STEM Library’s open house event A Facebook post with information on the various library events related to Constitution day activities in the future. We have identified some challenges and needs we
, , would like to address going further:
] . . . . L] . ] 1 1 ’ 1
and the FSU.con?mLfn|ty. The contents below c:!escrlbe some of our Tabling events provide an opportunity to directly interact with patrons. This informs ~ We use the Libraries’ Twitter account, blog space, and Facebook pages to
helped make all this possible. activities such as the Civics Test, and a NASA puzzle have attracted patrons to our our collections, displays, workshops, and engagement board. This activity has
table. GPO also provides promotional materials that have been utilized. enhanced collaboration with our Marketing Department. GPO-provided images » Evolving need for space reclamation in the Libraries

have been used for social media outreach. » Funding for additional staff

R h G d » Patron perception on Government Information
pRbatt HIEES »Balancing our collections to meet both the information needs of

: _ Engagement Board
Our Constituents & Collection

U-S. Government. Flome = both the FSU community and the bli
BEasic guide to get you started in researching the federal government resources both online and in the library. C u y p u C *
Home By Agency Documents & Books Historical State Information Uncataloged material Citing Government Documents Related Libguides
Government Periodicals Index Searching For Gov Docs Online STEM Resources
[ J
Government Agency Contacts Welcome Coordinator for Government Information Evo IVI n g N e e d s
» Contact your Government
more.. - .
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TEE— o | » Collaborative opportunities with other Libraries in Florida and in the
Representatives This library is a congressionally designated depositery for U.S. Government documents. Public access to
the government documents collection is guaranteed by public law. (Title 44 United States Code)”. The FSU ]
Libraries was designated a Federal Depository Library in 1941 and serves the 2nd United States SO u t h e a St reg I O n .
Custom Searc Congressional District of the state of Florida. Infermation about the Federal Depository Library Program
» Close integration of our print and electronic resources
ocket Constitution to bring with you everywhere!
coremmentroms » Completing Center of Excellence Collections
« Fomms: U.S. General Services Administration New Resource
Federal Inspectors General launch portal to share reports from across government: Mohamed Berray
Ask a Librarian https://www.oversight.gov!, announced by the Council of the Inspectors General on Integrity and
Efficiency, brings together past and brand-new reports from the 73 agency 1Gs whose reports are often
Ask Us classified. Contact:
0027P Scholars Commons
Strozier Library
Information about the Federal Collection 250-545-2700
m Social:
Sorry, Chat is offline but you can still Federal Documents >
| S SRR J ; = o IEITE D S EIEL DUF_FAO .10 an_ 1. What is a government document? Subjects:
2 3 T {‘ & answer and/or submit your question ) '
- - and get an email answer. Govemnment documents are official publications produced by any government agency, such as the Federal Government Information, Political Science, Public
o . . . government, a state agency or the United Nations. They come in a variety of physical formats, including Administration
FSU Community Public (FSU and others) An engagement board was set up in celebration of the Constitution day

Research guide for U.S. Government information FSU Libraries Government Documents Website

Our very interactive engagement board is located in the Learning Commons on the

FSU is one of only two pre-eminent FSU Libraries is home to the largest 15t floor entrance of Strozier Library. The engagement board gauges research Our U.S. Government research guide is accessible to all, including non-FSU users. | |

institutions in the State of Florida. depository collections in Tallahassee, . L . . The Guide provides guidance on use of our Government information collections https://www.lib.fsu.edu/governmentdocs/Spotlight
_ o . : : interests on campus, and sensitizes the campus community about national ) A _ , _

The Libraries is at the heart of the capital of Florida. We provide and services. Currently, the guide includes information about: search strategies

100% of GPO’s Basic Collection in celebratory themes, such as Constitution Day. For this year’s Constitution Day U.S. Government Research Guide

research on campus. Our celebrations, we asked patrons about the part of the Constitution that affects their

for US Government information, citing print and electronic Government

depository collections have been electronic format, accompanied by a : : .. : . .. : . information resources, organization and classification of Agency publications,
. : : : everyday life. This activity provides collaborative opportunities with the Learning _ . - http://euides.lib.fsu.edu/
critical to research and curricular core collection of print resources, - L etc. The research guide has also been used to curate subject-specific p://guldes.lib.isu.eau/gov
. L : , : : : Commons Department, and empowers civic participation by students. The _ , o
instruction in STEM, and in social including maps that serves the public Amendments to the Constitution were displayed next to the engagement board Government information geared to specific disciplines on campus, e.g., STEM. o - Med
sciences and humanities. Our NASA need. ' FSU Libraries Social Media
and Congressional publications are Book Disol ]
the most used. QO L Ulsplays Website f http://www.facebook.com/FSULibraries
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. . . . . . . + SR il ROBERTO y oY p ;;"'“'.(l N . e ! The Federal Depository Library Program or FDLP was created by Congress to ensure that all Americans have access to published
We prowde various information services to serve our constituents and their : FebLaro : R e | —— About Us Jaavisivit
Florida State University Libraries was designated as a Federal Depository Library by the U3 Congress in 1941, As a Federal Depository
G t : f t M d g Library. we provide the public with free. equitable access to U.S. government publications. Since our designation as a Depository Library
Ove r n l I l e n I n O rl I l a I O n n e e S B | 3 A\ | [ \ in 1541, our government documents collection has grown to more than 470.000 tangible documents. including ~340.000 microfilms.
HlSPANlC\ i \ "'_ vy 135.000 bound volumes of congressional and agency publications. and 1,800 maps. Many more government publications are accessible
| 18 P\ESEE‘CE o | i through our electronic databases.
= 7 ‘ | e ~
\ - \ | 2 \ In addition to being a Federal Depaository Library. we are also a State of Florida Document Depository and a United Nations Document
m‘ B R Depository Library

All of these collections are freely available to students, faculty. and local and visiting members of the community. As a depository library
we welcome visitors and researchers. Our collection is accessible all hours that Strozier is open. and a staff person will be there to help
youL.

FSU Community-specific Services for all patrons

United

Florida Our various outreach activities and efforts would not have been possible

Documents D.Natiqns o . . . . . .
N . \ , el without the generous support of the FSU Libraries administration and the work
> Curricular i . | » General information sessions A book dlsplay for Hlspanlc Heritage Month with three themes: Popular literature by Research guide for U.S. Government information of our faculty and staff in the Marketing, Teaching Learning & Engagement, and
urricular instruction (classroom) workshops Hispanic authors, Government documents, Hispanic history and culture Social Sciences Arts & Humanities departments.

» Graduate and disciplinary-specific Our Government Information website is used as a space to provide in-depth

» Reference

workshops, e.g. legislative Thanks to generous support from the Libraries’ administration, we have a dedicated historical and contextual background information about our collections and : , , L
" » Material requests . . . iy . . : . . : Special thanks to Mohamed Berray our depository coordinator for his initiative,
research, Gov info in STEM space in the Social Sciences, Arts, and Humanities Department specifically for display depository status. The website also caters to our United Nations and State of , , , _ ,
’ : » ASERL Center of Excellence . . . . . . L s . . support, and guidance, and to Emily Wakefield, our Government information
» Research consultations & support ) of our government information collection. These monthly displays support national Florida publications. Our web space highlights our print and electronic resources, _ _
collections access & support . : . : : : : : Federal work study student, who worked very close with me to deliver some of
celebratory themes such as women suffrage, Constitution Day, Hispanic heritage, and serves as a good access point for collections most used by the public. Having our outreach proiects
civil rights, etc. Our displays include physical items from our Government and general a dedicated page on the Libraries’ website is also indicative of our integrated Pro) '
collections, as well as display cards containing QR Codes that point to our electronic services within the Libraries.

resources. The Libraries” Marketing Department design posters used for display.



