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Please tell us about how you find information and what formats you prefer.

3. How often do you find government information using each of the following tools or

methods?

Tool/Method

Weekly

Monthly

Quarterly

Rarely

Never

Asking a librarian

Q

Q

a

Q

Asking a peer

Asking a professor

Browsing government websites directly

Browsing the library shelves

Google (or a similar search engine)

Google Books or Internet Archive

GPO Access or FDSys

Library catalog

Library databases

Library web-based subject guides

References in scholarly books or articles

USA.gov

WorldCat
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RESULTS




WHAT IS A VALID RESPONSE?




Average = 2198




Frequency Options

—Weekly
— Monthly
— Quarterly
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Ask a librarian




Ask a librarian
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Ask a peer




Ask a peer
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Ask a professor




Ask a professor
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Browse government websites




16%

21%

21%

26%

17%

Browse government websites
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Browse library shelves




2%
6%
7%
26%

] 59%

Browse library shelves
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Google Books or Internet Archive




16%

14%

13%

20%

[ 37%

Google Books or Internet Archive







GPO Access
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Library catalog




Library catalog
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Library databases




Library databases
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Library subject guides




Library subject guides
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References in scholarly books
or articles




9%

14%

15%

23%

] 40%

References in scholarly books
or articles
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FirstGov




FirstGov




RSN

WorldCat




WorldCat




DISCUSSION




Patrons are unlikely to ask us
for help.




Or search the library catalog.




(don’t even ask about shelf
browsing)




But they are using
government information.




They search Google.




Or they go directly to the
source.




And sometimes they use our
guides and databases.




Takeaway?




We’'re collecting the wrong
statistics.




QUESTIONS?




Contact




