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•  Established in April 2012 

 

• ACL is charged with developing policies and improving 
supports for seniors and persons with disabilities of all 
ages. 

 

• New HHS Operating Division brings together: 

◦  Administration on Aging (AoA)  

◦  Office on Disability (OD) 

◦  Administration on Developmental Disabilities (ADD) 
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  Mission  

 Maximize the 
independence, well-
being, and health of 
older adults, people 
with disabilities 
across the lifespan, 
and their families and 
caregivers. 

 

 

Vision 

 All people, 
regardless of age 
and disability, live 
with dignity, make 
their own choices, 
and participate fully 
in society. 
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www.acl.gov 
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• Help and resources 

• Newsroom 

• Program Activities 

• Data & Evaluations 

• Funding Opportunities 

• About ACL 

 

Website Sections 
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Help and Resources 

• Older adults 

• People with Disabilities 

• Caregivers and Families 

• Funded Resource Centers 

• Additional Resources 
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Help and Resources 

http://www.acl.gov/Get_Help/Help_Older_Adults/Index.aspx 
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Help and Resources 

http://www.acl.gov/Get_Help/Help_Indiv_Disabilities/Index.aspx 
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Help and Resources 

http://www.acl.gov/Programs/AIDD/Programs/DDC/index.aspx 
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Help and Resources 

http://www.acl.gov/Get_Help/Help_Caregivers/Index.aspx 
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Help and Resources 

http://www.acl.gov/Get_Help/Funded_Resource_Centers/Index.aspx 
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Programs & Activities 

http://www.acl.gov/Programs/Index.aspx#Adults 
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Programs & Activities 

http://www.acl.gov/Programs/Index.aspx#Adults 
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Programs & Activities 

http://www.acl.gov/Programs/Index.aspx#Adults 



8 

15 

 A national service of the Administration for 
Community Living  administered by National 
Association of Area Agencies on Aging (n4a) 

 Established in 1992 to help people find local agencies, 
programs and supports in every U.S. community 

 Three components to the program: National Call 
Center, Website and Resource Center 



9 

For people who don’t know where to start… 

 Single phone number and website 

 Finds and connects to local resources 

 Helps adult children living long distances 

 Helps caregivers find services 

 Helps professionals find resources for older 
adults and their families 

www.eldercare.gov 

Brochures to 
download and 
print or order 

online 

Have Questions? 
Chat or Call Us 

Search by 
Location OR 

Topic 
Links to: 
• BenefitsCheckUP 
• LTC PathFinder 
• Federal Websites that 

offer valuable 
information on a range 
of critical eldercare 
issues. 

• Links to non-profit 
organizations that focus 
on eldercare and other 
aging issues.  
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Information & Assistance – This 
service supports older persons 
and their caregivers in assessing 
their needs, identifying the most 
appropriate services to meet these 
needs and linking them to those 
services.  

Search By Location 
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Search By Topic 
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http://eldercare.gov/Eldercare.NET/Public/Resources/Brochures/Index.aspx 

1-800-677-1116 

9:00am – 8:00pm ET Monday – Friday  
Bilingual Staff, Language Line 

Enhanced Services, After Hours Service 
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Areas of Expertise 

• Eldercare Counselors – Enhanced Services 
Transportation Options 
Caregiver Support  
Long-term Care Planning 
Crisis/Complex Issues Counseling 

 

• Identify appropriate and trustworthy 
referral 

• Prepare callers for what to expect 
• Offer additional resources 
• Connect caller directly to local agency 

24 

www.alzheimers.gov 



13 

25 

What does Alzheimers.gov offer?  

• Provides information about Alzheimer's 
and stages of the disease 
 

• Provides information about treatment 
options 

 
• Information about financial planning with 

an illness 
 
• Resources for caregivers 
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What does Alzheimers.gov offer?  

http://alzheimers.gov/caregiver_resources.html 
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What does Alzheimers.gov offer?  

http://alzheimers.gov/paying.html 
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What does Alzheimers.gov offer?  

http://alzheimers.gov/fighting_alzheimers.html 
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www.longtermcare.gov 
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What does longtermcare.gov offer?  

• In the 2000, almost 10 million people needed some 
form of long-term care in the United States. Of this 
population, 3.6 million (37%) were under age 65 and 6 
million (63%) were over age 65 (Roger & Komisar, 2003). 
Almost 70% of people turning age 65 will need long-
term care at some point in their lives. 
 

• Many people think the phrase “long-term care” refers to 
an insurance policy. While insurance may be part of your 
strategy, long-term care encompasses everything from 
long-term services and supports and finances, to where 
you will live and how you will navigate the myriad of 
legal, family, and social dynamics along the way. 
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What does longtermcare.gov offer?  

http://longtermcare.gov/how-to-decide/ 
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What does longtermcare.gov offer?  

http://longtermcare.gov/how-to-decide/advance-care-plan-considerations/ 
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Review of Online Resources 

• www.acl.gov 

• www.eldercare.gov 

• www.alzheimers.gov 

• www.longtermcare.gov 

 


