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Overview

• About USCIS 

• Immigration to the United States

• Partnering with libraries

• Online resources from USCIS

• Supporting immigrant patrons



About USCIS

USCIS will secure America’s promise 

as a nation of immigrants by providing 

accurate and useful information to our 

customers, granting immigration and 

citizenship benefits, promoting an 

awareness and understanding of 

citizenship, and ensuring the integrity 

of our immigration system.
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Naturalization ceremony on President’s Day



About USCIS

USCIS is a component of the Department of Homeland Security. We are 

comprised of 19,000 government employees and contractors  working at 

223 offices across the world. Some of the services we provide include:

What we do

• Humanitarian programs 

• Adoptions 

• Civic integration 

• Genealogy

• Citizenship (includes the naturalization 

process) 

• Immigration of family members 

• Working in the United States 

• Verifying an individual’s legal right to 

work in the United States (E-Verify) 



Immigration to the United States

On average, the United 

States welcomes 

approximately one million  

lawful permanent residents 

(LPRs) and more than 

700,000 new citizens each 

year.
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Naturalization ceremony



8.8 Million LPRs Eligible to Apply for Citizenship 

Immigration to the United States

STATE OF RESIDENCE

California 2,440,000

New York 1,050,000

Texas 950,000

Florida 830,000

Illinois 370,000

New Jersey 360,000

Massachusetts 200,000

Washington 180,000

Arizona 180,000

Virginia 160,000



COUNTRY OF BIRTH

Mexico 2,670,000

Philippines 340,000

China 310,000

Dominican Republic 300,000

Cuba 290,000

Canada 260,000

El Salvador 250,000

India 250,000

United Kingdom 240,000

Vietnam 200,000

8.8 Million LPRs Eligible to Apply for Citizenship 

Immigration to the United States



USCIS Partners with Libraries

• In 2013, USCIS formed a partnership 

with the Institute of Museum and 

Library Services (IMLS); recently 

renewed in September 2016

• Goal is to provide information, 

educational materials, and training 

resources on immigration and 

citizenship to local libraries. 

• USCIS and IMLS seek to ensure that 

librarians have the necessary tools to 

refer their customers to accurate and 

reliable sources of information on 

immigration-related topics.

Photo courtesy of the American Library Association

Former USCIS Director Alejandro Mayorkas and 

former IMLS Director Susan Hildreth sign a formal 

agreement. 

Institute of Museum and Library Services



USCIS Partners with Libraries

• Welcoming spaces

• Convenient locations

• Internet access

• Support for lifelong learning

• Information navigators 

• More than 55 percent of people 

who immigrated to the United 

States within the last 15 years use 

the public library at least once per 

week

Public Domain

Library road sign

Why libraries?



Resources from USCIS



eGov Resources from USCIS

Before you file:

• File an application online.

Available for some forms. 

Check www.uscis.gov/

file-online for updates.

• Find a doctor

• Check office case 

processing times

• Check filing fees

Tools
Manage your case:

• Check case status 

online

• Get automatic updates 

about your case

• Submit an online 

request about your 

case

• Change your address 

online

• Ask a question - Emma



eGov Resources from USCIS

• Find a USCIS office

• Infopass – Schedule an appointment with USCIS

• Make a genealogy request

• Verify your eligibility to work in the United States

• Search if an employer uses E-Verify

Other Services



Citizenship Education Resources

Citizenship Resource Center

• www.uscis.gov/citizenship

• Citizenship preparation materials 

and resources

• Organized by the following 

categories:

 Learners

 Teachers

 Organizations



Citizenship Education Resources

For Learners

• A Guide to 

Naturalization

• 100 Civics Questions 

and Answers for the 

Naturalization Test

• Learn About the 

United States: Quick 

Civics Lessons

• Civics Flash Cards for 

the Naturalization Test

• Vocabulary Flash Cards for 

the Naturalization Test

• Preparing for the 

Naturalization Test: A Pocket 

Study Guide

• The USCIS Naturalization 

Interview and Test Video

• Civics Practice Test and 

Interactive Practice Tests

• Preparing for the Oath: U.S. 

History and Civics for 

Citizenship



• Find Help in Your 

Community page

• Contact information for 

community organizations 

and social service providers 

that offer English and 

citizenship classes

• Home > Learners > Find 

Help in Your Community

Citizenship Education Resources

For Learners



Citizenship Education Resources

For Teachers

• Lesson Plans and Activities 

for Citizenship Classes

• Understanding Key Concepts 

Found in Form N-400, 

Application for Naturalization: 

A Guide for Adult Citizenship 

Teachers

• Guide to the Adult Citizenship 

Education Foundation Skills 

and Content Standards: A 

Framework for Developing a 

Comprehensive Curriculum

• The Professional 

Development Guide for Adult 

Citizenship Educators 

• Adaptable Teaching 

Tools

• Famous Americans 

on the Civics Test 

• Tip Sheets and Idea Boards,

Podcasts



Citizenship Education Resources

For Organizations

• Expanding ESL, Civics, 

and Citizenship 

Education in Your 

Community: A Start-Up 

Guide

• Elements of Program 

Quality for Adult 

Citizenship Education 

• Civics and Citizenship 

Toolkit

• Citizenship and Integration 

Grant Program

• Promising Practices
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An instructor at the Central American Resource 

Center in Washington, DC, shows a citizenship 

program participant how to use the Citizenship 

Resource Center.



Citizenship Education Resources

Training

USCIS offers free training for librarians, 

adult educators, program directors, 

volunteers, and representatives from 

immigrant-serving organizations. 

• Training Seminars

• Volunteer Training: Adult Citizenship 

Education Strategies for Volunteers

• Bridges to Citizenship Institutes

• Webinars

Photo courtesy of USCIS

Bridges to Citizenship Fall Institute in Seattle, WA, 

September 9-10, 2015. 



For Libraries

• Dedicated page for libraries

• Includes helpful resources, 

upcoming webinars, and 

contact details for local 

USCIS community relations 

officers

• Guide on how to set up a 

citizenship corner

• Home > Organization > 

Libraries 

Citizenship Education Resources



Supporting Immigrant Patrons



Each session is free of charge and open 

to the public. Topics covered at these 

sessions will include:

• naturalization eligibility requirements

• the naturalization process

• the naturalization test

• rights and responsibilities of U.S. 

citizenship

Contact a community relations officer 

for more information at 

Public.Engagement@uscis.dhs.gov
Photo courtesy of USCIS

Host a Naturalization Information Session

Supporting Immigrant Patrons

Naturalization information session at the Piscataway 

Public Library



• Designated space in the library where 

immigrants can find information and 

resources on becoming a U.S. citizen

• Corner may include:

 Citizenship test preparation 

materials 

 Information about the naturalization 

process

 English language learning materials

 Information on local citizenship 

classes

Photo courtesy of Piscataway Public Library

Citizenship Corner

Set up a Citizenship Corner

Supporting Immigrant Patrons



• Libraries can register for one free 

copy
www.uscis.gov/citizenshiptoolkit

• Include in the reference section 

or as part of your library 

collection.

Register for a Civics and Citizenship Toolkit

Supporting Immigrant Patrons

http://www.uscis.gov/citizenshiptoolkit


You can download and print:

• Have You Considered U.S. Citizenship? flier

• Citizenship Resource Center flier

• Citizenship Public Education and Awareness 

Campaign posters

• Available at www.uscis.gov/citizenshipawareness

Home > Organizations > Citizenship Public 

Education and Awareness Campaign

Display a Flier or Poster

Supporting Immigrant Patrons



Post a USCIS widget 

to your website. It will 

direct users to trusted 

immigration 

information from 

USCIS.  

Include Citizenship Information on Your Website

Supporting Immigrant Patrons

Courtesy of Los Angeles Public Library

http://www.lapl.org/citizenship
http://www.lapl.org/citizenship


• Find out if your library is in a 

jurisdiction where you can 

host a naturalization 

ceremony

• USCIS conducts the 

ceremony

• Contact a community 

relations officer for more 

information at 

Public.Engagement@

uscis.dhs.gov

Photo courtesy of  Denver Public Library

Host a Naturalization Ceremony

Supporting Immigrant Patrons



Sign Up for Updates from USCIS

 Sign up for updates geared towards libraries 

 Go to www.uscis.gov

 Click on “Get Email Updates”

 Under the “Outreach” topic,” select:

Updates from USCIS-IMLS

Keep In Touch

http://www.uscis.gov/


Questions?



About this Presentation

• Authors: USCIS Office of Citizenship

• Date of last revision: October 3, 2016

• This presentation is valid as of the date of the last revision.

• This presentation contains no sensitive Personally Identifiable Information.

• All photographic images in this presentation are used with permission of the 

source.



Dissemination

• This presentation may not be reproduced or further disseminated without 

the express written consent of the USCIS Office of Citizenship.

• For additional information, please contact the USCIS Office of Citizenship at 

office.of.citizenship@uscis.dhs.gov or 202-272-1310.



Disclaimer

This presentation is not intended to, does not, and may not be relied upon to 

create or confer any right(s) or benefit(s), substantive or procedural, 

enforceable at law by any individual or other party in benefit applications before 

USCIS, in removal proceedings, in litigation with the United States, or in any 

other form or manner. This presentation does not have the force of law, or of a 

DHS directive.


