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FTC Overview

Federal Trade Commission
 The nation’s oldest general consumer protection agency

Educating 
 Consumers about their rights

 Businesses about their responsibilities



How do we communicate?

Keys to the FTC’s Educational Approach

Practical, actionable advice

News you can use

Plain language

Value-neutral



Where to start

FTC.gov/libraries

http://www.ftc.gov/libraries


Consumer.gov

• Topics: Managing your money – Credit, Loans and Debt – Scams and Identity Theft
• Available in English and Spanish



Consumer.gov

 Consumer protection basics – plain and simple

 Just what you need to know

 Articles with audio read along

 Worksheets, presentation slides & talking points

 Videos



Reading sample – try it sometime!

If you get a phone call or letter with a message 
like this, be skeptical.  Scam artists often use the 
promise of a valuable prize or award to entice 
consumers to send money, buy overpriced 
products, or contribute to bogus charities.  
People who fall for their ploys may pay more for 
the products – if they ever get them at all.



Article Samples





Lesson Plans

• To use with Adult Basic Education and ESL students

• One per topic area

• Content, language, and digital literacy objectives

• www.consumer.gov/lessonplans

http://www.consumer.gov/lessonplans


FTC.gov/Libraries



FTC.gov/Libraries
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• personal recovery plans
• step-by-step advice
• prefilled forms & letters

• free and secure access
• chat & phone support
• Spanish language site





Consumer education for active older 

adults

Respecting a lifetime of experience

Encouraging sharing of information on:
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FTC.gov/bulkorder



How do we tell people about what’s new? 

Get Consumer Updates by email

Sign up at ftc.gov/subscribe

Follow us on 
Facebook @Federal Trade Commission

Twitter @FTC 

http://www.ftc.gov/subscribe


Your thoughts? 

 Other issues you or your patrons 
need tips about?

 Other audiences?

 Best formats? 

Thank you!


