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Background of Fond du Lac, Wisconsin

City population 43,000-45,000
* Metro area ~101,000

Education level
* >90% high school diploma
* <25% have Bachelor’s or higher

Unemployment rate ~2.5%

Free/Reduced Lunch Eligible A
* 40-50% of 7,000 public school kids e rosha

* Library FAQs
« MSW & financial lit programs since 2007
* Annual budget $2 million; $300,000 materials
* Annual circ ~640,000
eeSTalERS OsFIE




Lessons Learned

* Lesson 1 : Maks it fun
* Lesson 2 : Develop strong partnerships
* Lesson 3 : Seek out & try new things

Allow me to illustrate how we apply these lessons to financial
literacy programs for kids and adults




1. Make i# Fun - For Kids

e Passive programs

» Contests: coloring, ‘Dollar Design’ or
guess how many coins

* Prizes: roll of coins, piggy bank, CD,
529 account

* Active programs

* Bingo, trivia, piggy bank decorating,
Big Read




2. Developing Partnerships - on behalf OfkldS

* Libraries are not alone
Schools - FBLA high schoolers read to kids
Cooperative Extension

Teach Chlldren to Save / Amer Bankers Assoc

e “..opportunity for bankers to demonstrate their commitment to communlty by teaching
young people the value of saving.”
* https://www.aba.com/Engagement/Pages/teach-children-save-day.aspx

* Ask ‘for the kids’ (be specific)
Can you donate $200 for 50 copies of this book so families can continue to discuss
money after our event?
Can you award and supply 8 piggy bank prizes for kids learning about saving money
through our contest?
Be open to adding book plates to donated copies, having a VIP ‘reader’ &/or having
the kids sign a thank you poster



https://www.aba.com/Engagement/Pages/teach-children-save-day.aspx

3. Seek Out & Try New Things - for kids

* Money As You Grow Pilot

* Include CFPB parent guides in the kids’ books for at-home program
and activities

* Eye catching display in highly visible location

Money as You Grow

Fpr——
at the end of a picture book aisle WY ;I(CI@
ol L =T

Parent reading guide for
“Count on Pablo”
by Barbara deRubertis




Feedback & Results

 Within a few days, almost everything was { 1
checked out i

* Informal parent feedback indicated they
liked having discussion points and ideas
for more activities

* Series statements, labels & parent
guides remain in materials for next year
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1. Make i# Fun - For Adults

* People say they want (and need) budgeting, credit, identity
theft, but events always have low attendance
* Try inviting rehab, shelter folks to boost attendance

* Make it relevant. Make it consumer-driven.

* Great titles are essential.
* How | Saved $40,000 in a Year
* Be a Frugal Foodie
e Fashion for Less
* Who Gets Grandma'’s Yellow Pie Plate?
« Safe Cell (cell phone security, banking and shopping online)
e Cutting the cable cord
* Finding Wholesale Happiness in a Retail World
* Fuzzy Dice, Custom Rims, and Oil Changes
* Be Bold. Be Messy. Be an Upcycler!




Lesson 2: Finding Partners & Presenters

Cooperative Extension (part of USDA)
Certified Consumer Credit Counselors (www.nfcc.org)
Regional, State, Local Government

* Social Security offices; Aging & Disability Resource Center; State unclaimed property;
Consumer complaints office; Police dept (online safety, identity theft); FDIC

Financial Institutions, Financial Planners, Insurance Agents

* Credit unions; Community banks; ‘National’ banks; lawyers

* NO SELLING ALLOWED

* Business cards ok

* Often have disclaimers, corporate review process

“Enthusiasts”

* Master gardeners; librarians; extreme couponers; upcyclers; online shoppers

ff.f,'lii“’f d ’m




Asking Presenters & Partners

 Don’t make it harder than
necessary

Talk with co-workers, friends, and family
*  What bill do they hate paying the most?
* How do they save money?

Sometimes it’s a cold call -
¢ Ask for community outreach/customer

education dept

* Brainstorm: What do they wish their
customers knew?

* Make the request specific

Can you share your expertise about

in a workshop for the public?

Does presenter have radio time? Could
they mention your event?

e Community Partnership
Guidebook from CFPB

Program ideas
Offices to contact
Worksheets to guide process

Home > Community Fin Ed Project Info

Community Fin Ed Project Info Publications
To order a publication, click on the publication title to display that publication's ordering information.

We found 2 publications for "Community Fin Ed Project Info" category

Publications per page: @

Community financial education project fact sheet

cussing goals and strategies of the project.
print, as pdf

ity partnership guidebook for libraries

Details >
ries can build relationships to create financial education programs for their

ies.
ilable: in print, as pdf

Partnership processes and agreements........couessnesisesssssnn.

cd Community programs and events 9
Partnership benefits 10
Community partnerships and agreements 11

Types of partnerships ... ssssessseens 11
National, state and local partners ...l 17
20




3. Seek Out & Try New Things - for adults

 Listen to your community
* What are common money issues?

‘Haliak e

* What do you observe in restaurants? In line at stores?

* Listen to your program partners
* What are common money issues?

* Watch for opportunities all
year long

 Be the connector—how can ____ benefit
people at the library?



Final thoughts

*PR & Marketing
° Free information




PR & Advertising

Standard® library PR

* Press release

* (Calendar (online & print)
* e-newsletter

» Poster

* Facebook

*  Monthly radio interview
*  Word of mouth!

*All free

Tume to

MONEY
SVART

APRIL 21-28 2018
Highlighting
TUE APR 24 SOMETHING FOR EVERYONE
p b

MO'\ILY

K\ b \/\/EEK fre e ;(‘:ij]“l*‘azeipt‘Cizll events

APRIL18-25,2015S WISCONSIN J All events at FDL Library except * events at Journeys at Agnesian

€7pm
IGNITE! Business Success
s

WONEYSARTHE2K (3 THs il

SPEND YOUR NIGHTS WITH US GETTING MONEY SMART

6PM @ FOLPIcUbrary | S30PM @ Green Dragon | 69M @ FOLAubIcUbrary  6PM @ Theima Center  6:30 PM @ Horace Mam
Money In The Artof the Side  Safe Cell: for the Arts e

[itamncon

| to Avoid Probate

et 1 el o i

Emergencies Hustle Shopping & Banking  Tiny House Love: Movie Night
Panel Discussion (53 movie & chance to win
concession coupons)
67M @ FOL Theater
Money Smart @ the

7PM @ FOLRublic Ubrary |6 PM @ FOL Public Ubrary
What's In Your Credit  Stream This!
Report?
69M @ FOL Publc Ubrary
Family Big Read

Find the full schedule at fdipl.org/MSW - On Facebook @ Money Smart Fond du Lac County

Movies (55 for trva
More programs fol game & movie]
adults & kids.

Money Smart Week
« All ‘Standard’ +

* Partner-paid

Newspaper insert (double sided, letter sized ‘slick’)
[Ermunsoararsicio |

Newspaper ad B — kids
Radio spots

Reverse Mortgages: Myths & Truths (11 am-Noon)
?

Money Smart Week
events for

SATURDAY APRIL §

The Big Read

(1-2 pm) Join us for stones, music and fun
ach family will got a ffoo copy

Curious George Saves His Penies 1o take.

gt <o i ol ki

outf you ean banaft from your homa's squty Presenter Tary Bivins of
2002

Billboard e §

FOL County

Social Meda satery 6 om)
Leam how

MONDAY APRIL 7
Scout
Night
(4-7 pm) Girl and Boy
Scouts in grades 2-5
wall learn about saving
and spendin o com
o spocel Money Smart
Woek Wisconsin paich
Troops, packs and dens
are encouraged to register
by calling the library
Children’s Desk at
(920) 322-3940.

inappropriataly. could risk your personal

chidren safe onine. Presented by Keywon Brown, FDL Polce Dept

‘Take Control of Your Money (67 pm)

controlof your financial matters.
et Being Baks Lo

ey
mam»: n oan process. Prasecaed Oy Shamna Comtrun,BUO Haris

THURSDAY
APRIL 10

Penny
the Pig

(4-5 pm) Mest a very special bank
Penny has four siots. save, soend

y of you crec rant to
mmerCredi Coaeli o oam how
your credit and how 10 obtai a ree copy

4 Conveniont drive-trough

ey omrioam paking donate and invest. How muc

Pt cach cna? Evey chkd v o
take home a Penny the Pig bank.
o families with chidren ages 3-11

e o N B e P e
of Chicaga + Waconsin Dept of Fancal nsttutors.

Library designs PR

* NO individual logos

FOND DU LAC

 Partners listed

LIBRARY




Parent Guides
& More Free Publications

https://pueblo.gpo.gov/
CFPBLibs/CFPBLibsPubs

.php

Home | Help | FAQs | List All Publications Available for Ordering

£..!
Consumer Financial
- .._ Protection Bureau

Free Publications for Libraries

Order free financial education materials you can share with patrons or use in your
presentations.

The mission of the Consumer Financial Protection Bureau is to make markets for consumer financial products and -
services work for consumers by making rules more effective, by consistently and fairly enforcing those rules, and
by empowering consumers to take more control over their economic lives.

All publications are free from the CFPB and other government agencies.

K CLUB
In most cases, you may order up to 1,000 free copies of each publication. If you need Iz MONEY AS YOU GROW BOO
aroybal@gpo.gov

Please allow 3-4 weeks for delivery.
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SEARCH FOR PUBLICATIONS BY: by N Y
ategory Format Language Enter Search Text
*] (a v| [(an v @ st Make a Budget
view All U s wavishee 1o se Aot o o e 20 e e )
Publications - - -
Available In Print Paying more than the minimum sa :
you money bookmark . SAVED FIVES{EF-?/WMW
CATEGORIES: .

Bockmark inviting consumers to ask their| ﬁnanCla/a'eC/.s‘IOﬂ.f
> Bookmarks librarian for ways to learn about credit and
use it effectively.

> Budgeting, Saving &

To find the best deal when you by
Spending

Order this publication > ~ a financial procluct or service, fokow

> Community Fin Ed
Project Info



Speaking of Money Smart Week...

MSW 2019
March 30 - April 6, 2019

This is early! Before National Library Week!
Watch moneysmartweek.org for information

Order early for free bookmarks, parent guides,
information/brochures from CFPB



https://www.moneysmartweek.org/

