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NEXT GEN UPDATE

You are America’s STUDENTAID.GOV

Smartest Investment

THE NEW CONSOLIDATED WEBSITE
PROVIDING ONE FRONT END
PLATFORM

Federal Student Aid | rrovosronsoror

An OFFICE of the U.S. DEPARTMENT of EDUCATION



NEXT GEN UPDATE

O PERSONALIZED

USES DATA ABOUT
CUSTOMERS AND THE
SCHOOLS/PROGRAMS
THEY ARE ATTENDING
TO PERSONALIZE
THEIR WEB
EXPERIENCE AND
RECOMMEND NEXT
BEST ACTIONS

._‘&: CONNECTED

PROVIDES A
SEAMLESS
EXPERIENCE WITH ONE
LOCATION FOR A USER
TO ACCESS ALL
STUDENT LOAN
RELATED
INFORMATION AND
RECEIVE SUPPORT

CONSOLIDATES
MESSAGING ACROSS
PHONE, CHAT, VIRTUAL
ASSISTANT, EMAIL,
TEXT, AND SOCIAL
MEDIA TO GIVE THE
USER THE INFO THEY
NEED, WHEN THEY
NEED IT

J ANTICIPATORY

TRIGGERS
PERSONALIZED
ALERTS AND
MESSAGING OFFERING
TIPS AND
RECOMMENDATIONS
BASED ON WHERE AN
INDIVIDUAL IS IN THEIR
STUDENT AID JOURNEY

Federal Student Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION
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the AMERICAN MIND @




NEXT GEN UPDATE

T Aol webum e st e govmmnert. ore's byt

Federal StudentAid | zomseses

Create an Account

= CREATE AN ACCOUNT

Account Information

THE CREATE AN ACCOUNT
(FSA ID) PAGE ALLOWS USERS
TO MAKE THEIR STUDENT AID
ACCOUNT THAT THEY CAN
USE FOR FAFSA AND ALL
STUDENT RELATED ITEMS

Federal Student Aid | rrouosronsor

the AMERICAN MIND @

An OFFICE of the U.S. DEPARTMENT of EDUCATION



FederalStudentAid

Loans

$10,000

e $9,958

MY CHECKLISTS

NEXT GEN UPDATE

VIEW DETALS >

Grants

$5,000

* $3000 e $2000

Complete your FAFSA for
the 2019-20 school year,
due on 06/30/2019.

FAFSA FORM >

Estimate monthly
payments and compare
repayment options

LOAN SIMULATOR 5

= $3000 %2000

UPCOMING PATMENTS

Great L

PERSONALIZED
DASHBOARD

CENTRALIZED HUB FOR CUSTOMER
ACCOUNT INFORMATION

Federal Student Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION
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FederalStudentAid

FAFSA® ENHANCEMENTS



UPDATED FEATURES

* MYCHECKLIST PROVIDES USERS WITH GUIDANCE
REGARDING STUDENT AID NEXT STEPS

* MYFAFSA CHECKLIST VIEWS NOW SHOW WHAT ROLE
THE USER IS LOGGED IN AS

* PUSH NOTIFICATIONS NOW ENABLED

Federal Student Aid \



FILLING OUT THE FAFSA ON A MOBILE DEVICE

Checklist

v/ Download or update the myStudentAid
Wh t Y II I app in the Apple Store (i0S) or Google
a 0 u Play Store (Android)
N e ed to FI I I Your username and password (FSA ID)
® Access to the IRS Data Retrieval Tool
0 Ut th e FAFSA (to automatically import financial info)

or your federal income tax returns,

Form on your 2 e et o ey

earned

M 0 b i I e D eVi c e Records of untaxed income (if

applicable)

Note: If you are a dependent student, then you will also
need most of the above information for your parent(s).

PROUD SPONSOR of
the AMERICAN MIND ®

FederaIStudentAld

DDDDDDDDDDDDDDDDD ON

10



MYSTUDENTAID MOBILE APP

12:24

< TestFlight

< Back v myChecklist v myChecklist

m Home
Profile

Considering College

Track your progress!

Use these checklists to find out your next st TO DO

FAFSA® about how we save your prog
myFAFSA Before senior year
1 a
MONEY Estimate your financial aid with @
E myMoney (coming soon) | am Considering College ey
EXPLORE

Save for college and create a budget (K]
myChecklist | am Applying for Aid
@ myFederalLoans ° Talk to counselors and other @

o _ mentors about your options

myCollegeScorecard | am Signing my Promise to Repay (MPN)
ABOUT US Learn about the FAFSA process @
] Contact Us I am In College
() Studentaidgov @  Create an FSA ID for yourself &

| am Repaying my Loans

D Privacy
myStudentAid

10.0 1234567890

CLEAR ALL

Federal Student Aid | rroupsronsoror

An OFFICE of the U.S. DEPARTMENT of EDUCATION

the AMERICAN MIND®




MYSTUDENTAID MOBILE APP

© MyFAFSA

You are logged in as the Student ‘

You've completed a milestone!

Let's keep going to determine your
eligibility for federal student aid

. Your progress has been saved

Section 1: Student Information °

Section 2: School Selection °

myStudentAid

| Student Aid

Welcome NASFAA

Mickey's in the House! Let’'s Party!

Ignore View

ol Verizon . Fl & *

Thursday, May 23

i MYSTUDENTAID2.1

FAFSA Notification

Looking to change your repayment plan? Use
our repayment calculator to see which planis
best for you: Click http://bit.ly/2UkdTZU to get
more information

PROUD SPONSOR of

the AMERICAN MIND®
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MYSTUDENTAID MOBILE APP

Welcome

Please select your school year

2020-2021 2019-2020

Current Application Status:
Processed Successfully

Congratulations! Your FAFSA® form was successfully processed.
Here’s What Happens Next:

® We sent your application to the school(s) you
listed on your FAFSA form.

® These school(s) will use your application to
determine your financial aid package.

® These school(s) might contact you if they need
more information to determine your financial aid
package.

@ If you have questions about your financial aid
package, contact the school(s) that you listed on
your FAFSA form.

VIEW STUDENT AID REPORT (SAR)

Federal Student Aid | mrowsionen.

An OFFICE of the U.S. DEPARTMENT of EDUCATION




FederalStudentAid

FAFSA® OVERVIEW



COMPLETE YEAR YEAR

YOUR FAFSA n

YEAR B




TYPES OF FEDERAL STUDENT AID

GRANTS: (FREE MONEY)

GRANTS ARE FREE MONEY FOR SCHOOL AND ARE OFTEN BASED ON FINANCIAL NEED.

LOANS: (BORROWED MONEY)

WITH FEDERAL LOANS, YOU BORROW THE MONEY YOU NEED AND PAY IT BACK AT A LOW,
FIXED INTEREST RATE. WE PROVIDE LOANS TO STUDENTS AND PARENTS.

SCHOLARSHIPS: (EARNED MONEY)

WHILE WE DON'T OFFER SCHOLARSHIPS, MANY STATES, SCHOOLS, OR OTHER ORGANIZATIONS DO.

Federal StUdent Aid PROUD SPONSOR of
An OFFICE of the U.S. DEPARTMENT of EDUCATION

the AMERICAN MIND®



FAFSA® PROCESS

Create an FSA ID. This will
allow you to apply and sign
your FAFSA® form online.

S

ViR Ll L LG L e e . Complete the FAFSA®
school(s) about how much aid . .
S form and submit it as soon
you may be eligible for. You 2
as possible.

can contact your school to .

“ Check your deadlines!
find out when they send out Apply online at fafsa.gov
aid offers.

N 4

Review your Student Aid
Report (SAR) and check it
for errors.

Federal Student Aid | mrowsionen.
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FAFSA® COMPLETION TIPS

* PROVIDE INFORMATION AS OF THE DAY YOU FILL OUT THE FAFSA
 STUDENTS CAN LIST UP TO 10 SCHOOLS ON THE FAFSA

 STUDENTS CAN LOG BACK INTO FAFSA.GOV TO CHECK THEIR
APPLICATION STATUS, MAKE ANY UPDATES, AND/OR ADD EXTRA
SCHOOLS

 STUDENTS SHOULD CALL 1-800-4-FEDAID WITH QUESTIONS
REGARDING COMPLETING THE FAFSA

* STUDENTS SHOULD CALL THE SCHOOL'S FINANCIAL AID OFFICE
WITH QUESTIONS REGARDING THE AMOUNT OF AID THEY WILL
RECEIVE AND DISBURSEMENT

-
PROUD SPONSOR of
Federal Student Aid | rroupsronsoror
An OFFICE of the U.S. DEPARTMENT of EDUCATION
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HOW YOUR FINANCIAL AID
IS CALCULATED:

HINEIS EXPECTED FAMILY FINANCIAL
ATTENDANCE —  CONTRIBUTION — NEED
(HILY (EFC)

19 FederalStudent Aid | rrouesoneon
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Who’s my parent when I fill out

THE FAFSA FORM?

e Dependent students are required to report

parent information.

o On your FAFSA form, "PARENT" means your legal
(biological or adoptive) parent or stepparent, or a person
that the state has determined to be your legal parent.

Federal Student A d

Fe deral St udent Aid | rroupsronsoror




WHICH

D 0 YO U LIST ON Who you report on the FAFSA

depends on whether your

YO U R FAFS A FO RM? parents live together or not.

If that person is legally married to
the parent you're reporting on the
FAFSA form, you must report their
info as well.

- FederalStudent Aid | rrouesoneon
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FAFSA

Married
Remarried (after being widowed or divorced)

Unmarried and both legal parents living
together

Never Married

Divorced or Separated

Widowed

® FORM

Provide Information for:
Both of your parents
Parent and Stepparent

Both of your legal parents

The parent that you lived with most during the last 12
months.

If you did not live with one parent more than the other,
provide information about the parent who provided more
financial support during the last 12 months, or during the
most recent year that you actually received support from a
parent.

The parent that you lived with most during the last 12
months.

If you did not live with one parent more than the other,
provide information about the parent who provided more
financial support during the last 12 months, or during the
most recent year that you actually received support from a
parent.

Your parent

Federal Student Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION

PROUD SPONSOR of
the AMERICAN MIND ®




HELPFUL HINTS

% 1. FEDERAL FINANCIAL AID

THERE IS A FAFSA B 2. STATE FINANCIAL AID
DEADLINE FOR: % 3. couese or caeer scHooL Ai

% 4, OTHER FINANCIAL AID,
LIKE SCHOLARSHIPS

COMPLETE YOUR FAFSA BY THE EARLIEST OF THESE DEADLINES!

- FederalStudent Aid | rrouesoneon
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TO'MAXIMIZE YOUR FINANGIAL AlD,
APPLY BY THE EARLIEST DEADLINE

SCHOOL STATE FEDERAL

&
19

fafsa.gov

FederalStudent Aid | rrouesoneon
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FederalStudentAid

FSA ID



.
FSA 1D

The FSA ID is a username and password combination.
You use it to log into to our websites
and to electronically sign our forms.

FederaIStudentAid \

FFFFFFFFFFFFFFF .S. DEPARTMENT of EDUCATION



Enter your email address
Create a username
Create a password

Enter your name, date of birth, and
Social Security number

Enter your mobile phone number

6. Set up 4 challenge questions
/. Read and accept the terms
8. Verify your mobile phone number

9. Verify your email address

Create an FSA ID:
StudentAid.gov/fsaid

Federal Student Aid

PROUD SPONSOR of

the AMERICAN MIND ®



FederalStudentAid

FEDERALSTUDENT AID
TOOLS & RESOURCES



STUDENTAID.GOV

FederalStudent PROUD SPONSOR f |

An OFFICE of the U.S. DEPARTMENT of EDUCATION

Prepare for College Types of Aid Who Gets Aid FAFSAe: Apply for Aid How to Repay Your Loans

Get Financial Aid for Schoo a

Creating Your Account
(FSA ID)

We make it easier to get money for college or career school. To get started, fill Tips for Filling Out the
o : FAFSA®F

out the Free Application for Federal Student Aid (FAFSA®) form. Then your i

college will tell you the types and amounts of aid you can get. And we'll help Fill Out a FAFSA® Form

you along the way. After Submitting the
FAFSA® Form

FILL OUT FAFSA® FORM

Federal Student Aid | mrowsionen.

29 An OFFICE of the U.S. DEPARTMENT of EDUCATION



STUDENTAID.GOV

STUDENTAID.GOV IS A SITE SPECIFICALLY DESIGNED FOR STUDENTS AND FAMILIES. THE
WEBSITE PROVIDES INFORMATION FOR STUDENTS THAT ARE CONSIDERING SCHOOL,

CURRENTLY IN SCHOOL, PARENTS OR STUDENTS THAT ARE IN REPAYMENT FOR THEIR STUDENT
LOANS.

@ Home | Federal Student Aid x  +

< C @ studentaid.gov * | H4h

32 Apps Department of Education Links Travel Office 365 Other bookmarks

o Coronavirus and Forbearance Information for Students, Borrowers, and Parents

= 4n official website of the United States government. Help Center English | Espafiol

Feldem‘ Stl-ld}_?nt Aid UNDERSTANDAID ~  APPLYFORAID ~  COMPLETEAID PROCESS ~  MANAGE LOANS v Log In | Create Account Q

You Are America's
Smartest Investment

The U.S. Department of Education’s office of Federal Student
Aid (FSA) provides more than $120 billion in financial aid to

help pay for college or career school each year.
Py g : Y Create Account

Considering School In School Parent I

I'm thinking about going to I'm in the process of earning a Iwant to help my child pay for I have loans I need to repay.
college or acareer school. degree or certificate. college.

Getting ready for college can be LTS

Federal Student Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION

PROUD SPONSOR of
the AMERICAN MIND®




STUDENTAID.GOV — CONSIDERING SCHOOL

Considering School In School Parent In Repayment PROVIDES INFORMATION
I'm thinking about going to I'm in the process of earning a Iwant to help my child pay for I have loans I need to repay. FO R STU D E N TS T H I N KI N G
college or a career school. degree or certificate. college. ABOUT GOING TO A
COLLEGE, UNIVERSITY OR
CAREER SCHOOL.

TOOLS & RESOURCES

Getting ready for college can be POPULARTORICS . CHECKLIST FOR
eaS|er than you thin k. Get Checklists for Academic and Financial Preparation ACADEMIC AND FINANCIAL
AID PREPARATION
It's never too early—or too late—to explore your options for Choose a School . COLLEGE SCORECARD
college or career school. This site discusses key steps in
preparing for college and provides resources that can help Learn About Grants, Work-Study, Loans, and Scholarships * FINANCIAL AID
you along the way. INFORMATION
Estimate Your Aid . AID ESTIMATION

*  FAFSALINK
* NET PRICE CALCULATOR

Apply for Aid Using the FAFSA® Form

Compare School Aid Offers

the AMERICAN MIND®

Federal StudentAid \

An OFFICE of the U.S. DEPARTMENT of EDUCATION



STUDENTAID.GOV — IN SCHOOL

Considering School In School Parent In Repayment PROVIDES INFORMATION
I'm thinking about going to I'min the process of earning a I'want to help my child pay for I have loans I need to repay. FO R STU D E NTS I N TH E
college or a career school degree or certificate. college. P RO C E S S O F E AR N I N G O F
DEGREE OR CERTIFICATE

TOOLS & RESOURCES

* LINKTO THE FAFSA
We're here to help you access and POPULARTOPICS . LINK TO APPLY EOR THE
manage your financial aid. Renew Your FAFSA” Form PLUS LOAN (GRADUATE
SCHOOL)
[f you filled out the FAFSA® form, you may have been offered Apply for a PLUS Loan for Graduate School « SIGN THE MASTER
zrants, work-study, and loans. Before you receive a loan or
[EACH Grant, YUqu'JSt complete couz}Lse]ing and carefully Complete a Loan Agreement (Master Promissory Note) PROMISSORY NOTE
review and sign your agreement. e COMPLETE LOAN
Complete Loan Entrance Counseling ENTRANCE COUNSELING
See Loon Simufat  ESTIMATE LOAN
se Loan Simulator REPAYMENT
Complete TEACH Grant Counseling and Agreement to Serve ¢ SIGN TEACH GRANT
COUNSELING

the AMERICAN MIND®

Federal Student Aid \

An OFFICE of the U.S. DEPARTMENT of EDUCATION



STUDENTAID.GOV - PARENT

Considering School In School Parent In Repayment PROVIDES INFORMATION
I'm thinking about going to I'm in the process of earning a ITwant to help my child pay for I have loans I need to repay. FO R STU D E NTS T H I N KI N G
college or a career school degree or certificate. college. AB O UT G O | N G TO A
COLLEGE, UNIVERSITY OR
CAREER SCHOOL.

We'll share useful info and walk POPULARTOPICS .TO(,)A\IIB?; fYIT:%SF? %.T EC EERENT
you through the PLUS loan Apply for a Parent PLUS Loan PLUS LOAN
process' Complete a Master Promissory Note for a Parent PLUS Loan ) g'IA\GRI\é L? i IIYIUPSNLFOOA‘IT\ITH E
e * COMPLETE THE PLUS
parents to help pay for their (.:hild's undergraduate education CREDIT COUNSELING
expenses Appeal a Credit Decision - APPEALS

Use Lomn Simulator  ESTIMATE LOAN

REPAYMENTS
Find Resources for Parents ° ADDITIONAL RESOURCES

the AMERICAN MIND®

Federal Student Aid \

An OFFICE of the U.S. DEPARTMENT of EDUCATION



STUDENTAID.GOV — IN REPAYMENT

Considering School In School

I'm thinking about going to
college or a career school

degree or certificate.

I'min the process of earning a

Parent In Repayment

I'want to help my child pay for
college.

I have loans I need to repay.

We'll help you manage the
repayment process.

Federal student loans offer flexible repayment plans, loan
consolidation, forgiveness programs, and more. We can help
you manage repayment and answer any questions you have
along the way.

POPULAR TOPICS

Find Out How to Make a Payment

Use Loan Simulator

Complete Consolidation Loan Application and Promissory Note
Apply/Recertify/Change Income-Driven Repayment Plan

Use the Public Service Loan Forgiveness (PSLF) Help Tool

Understand Student Loan Delinquency and Default

Federal Student Aid

PROVIDES INFORMATION
FOR STUDENTS AND
PARENTS IN REPAYMENT

TOOLS & RESOURCES

PAYMENT INFORMATION
ESTIMATE LOAN
REPAYMENT
COMPLETE MPN

APPLY FOR SPECIFIC
REPAYMENT OPTIONS
INFORMATION ON PUBLIC
SERVICE LOAN
FORGIVENESS
INFORMATION ON
STUDENT LOAN
DELINQUENCY AND
DEFAULT

PROUD SPONSOR of

An OFFICE of

the U.S. DEPARTMENT of EDUCATION

‘ the AMERICAN MIND®



STUDENTAID.GOV

PROVIDES ADDITIONAL INFORMATION ON SPECIFIC TOPICS.

F8der_8|$tuﬂlﬁntﬂ_ld_ UNDERSTANDAID ~  APPLYFORAID ~  COMPLETEAIDPROCESS v  MANAGE LOANS v LogIn | Create Account

You Are America’s

FederaIStudentAld

the AMERICAN MIND®
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FINANCIAL AID TOOLKIT

THE FINANCIAL AID TOOLKIT, AT EINANCIALAIDTOOLKIT.ED.GQOV, IS A SITE SPECIFICALLY
DESIGNED FOR YOU, THE SCHOOL COUNSELOR OR COLLEGE ACCESS MENTOR. THE TOOLKIT
CONSOLIDATES FSA RESOURCES INTO A SEARCHABLE ONLINE DATABASE INTENDED FOR USE
BY ORGANIZATIONS AND INDIVIDUALS WHO INTERACT WITH, SUPPORT, OR COUNSEL STUDENTS
AND FAMILIES ON MAKING FINANCIAL PREPARATIONS FOR POSTSECONDARY EDUCATION.

ABOUTUS STUDENTAID.GOV Q Search =
Federal Student PROUD SPONSOR of Fi ial Aid
An OFFICE of the U.S. DEPARTMENT of EDUCATION InanCIa I

the AMERICAN MIND®

Learn About Financial Aid ™ Get Training Search Financial Aid Tools and

Help students and parents prepare for college and career school

The online source of federal student aid information and outreach tools for counselors, college access professionals, nonprofit
mentors, and others.

LEARN ABOUT FINANCIAL AID CONDUCT OUTREACH GET TRAINING SEARCH TOOLS AND RESOURCES
Understand the basics of federal student aid Get sample financial aid night agendas and Find training or conference opportunities and Sort available Financial Aid Toolkit resources
and the FAFSA. and get updates on the tools PowerPoint presentations, as well as learn about the National Training for by content. audience, topic, and time of the
you need to educate the students you work suggested messages for social media, Counselors and Mentors (NT4CM) program. year.

with. e-mails, or newsletters.

ANNOUNCEMENTS LEARN ABOUT FINANCIAL AID

the AMERICAN MIND®

Federal Student Aid \

An OFFICE of the U.S. DEPARTMENT of EDUCATION


https://financialaidtoolkit.ed.gov/

FAFSA® DEMONSTRATION SITE

LOGIN INTO FAFSADEMO.TEST.ED.GOV

Federal Student FAFSA

Welcome to Federal Student Aid's CPS Web Applications Demo System

This Web site is a demonstration version of Federal Student Aid's 2020-2021 and 2019-2020 FAFSA on the Web and FAA Access to
CPS Onfine sites. The site provides a way for financial aid administrators to show students and parents, as well as financial aid office
staff, how to use FAFSA on the Web and FAA Access to CPS Online. It offers most of the features of the production versions of the
FAFSA on the Web and FAA Access to CPS Online Web sites, except that no data is processed.

Note: The following information applies to this Web site:

= We authenticate users when they log into FAA Access to CPS Online. We ask users to provide a Federal Student Aid User ID
(FSA User ID) and Password to access federal student aid information through the Internet. Since this is a demonstration Web
site and user authentication is not required to access test data, the authentication step is skipped.

= Saved data and submitted data are cleared from the database each evening.

» Actual personal identifying information should never be used on this Demo site.

= Unlike the production site, an estimated EFC iz not calculated after an application is submitied. The EFC value is always all 9=
for any test case on the Demo site.

= Printed signature pages include a ‘test sample' watermark and should not be mailed to the processor. The demo signature page
will not be accepted or processed.

» |f another user saves a renewal or correction application in FAFSA on the Web, other users will not know the save key and will
have to start a new transaction.

= Unlike the production site, the “CPS Web Applications Demo System” page is considered the FAFSA "Home" page. When a
user selects “Exit” or “Home” from the Demo site, they will be directed to the “CPS Web Applications Demo System” page.

= The Demo site includes all FAFSA on the Web application, renewal, and correction entry pages beginning with the “Login”

page.

Pre-loaded test data is provided for applications that depend on histarical data such as renewal applications, corrections, print SAR.
application status check, student inguiry, and electronic signatures. Multiple transactions exist for test cases where the highest
transaction number is greater than 01. FAA login information is also provided for FAA Access fo CPS Online applications on the Demo
site.

The student |Ds and FSA |Ds to access the test data for each available cycle are given below.
2020-2021
2019-2020

Federal Student Aid \

the AMERICAN MIND®
An OFFICE of the U.S. DEPARTMENT of EDUCATION



fafsademo.test.ed.gov

CONNECT WITH US!!

SOCIAL MEDIA STUDENTAID.GOV 1-800-4FED-AID
FederalStudentAid masosse s | (2) Emall Us

An OFFICE of the U.S. DEPARTMENT of EDUCATION

You can email us anytime.

€>) Chat with Us

Ask a live agent your
questions via a web chat.

P el TipsofAd Who e Ad FAFShe Al A oo ey Your L & -2 Call Us

1-800-4FED-AID
(1-800-433-3243)
International Caller? Can’t
make a toll-free call?
1-334-523-2691

(et Financial Aid for School i Hours of Operation

—— m‘{oum E\'IO]Ida)’—Fl‘ida}r

FAl) 8 a.m.—11 p.m. Eastern time (ET)
i 4 Saturclax—Sunda.y )
Wemake it eaie toget money for college orcaeer school. To et started Ts g 11 a.m.—5 p.m. Eastern time (ET)
. S FAESAR Fom i :
0ut the Fee Applicaio for ederalStudent Aid (FAFSA®) form. Then your . We are closed on federal holidays,
: ‘ ‘ : the day after Thanksgiving and on
College wll el you the types and amount of aid you can get. And wefl elp Fil Ot FAFSA”Fom December 24th.
joualong the way. I We are open on New Year's Day,
s Am'%”"“”“”’ Martin Luther King Jr.'s Birthday,
FAFSA”Fom and Washington's Birthday from 11

a.m.—5 p.m. ET.

Hearinﬁ Inl}?aired?
0 I'TY calls only.
FLLOVTHAFSA"FORM ) 1-800-730-8913

Federal Student Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION

PROUD SPONSOR of

the AMERICAN MIND®




SIGN UP FOR OUR "PARTNER EMAILS"

THE EMAILS WE SEND ARE INTENDED TO KEEP OUR PARTNERS UP TO DATE!

FSAPARTNERS.ED.GOV/S

WE PROVIDE UPDATES ABOUT OUR PRODUCTS AND SERVICES, REMINDERS ABOUT UPCOMING
PROFESSIONAL DEVELOPMENT OPPORTUNITIES, TIPS FOR OUTREACH TO STUDENTS, AND MORE.

FederaIStudentAld

the AMERICAN MIND®
EEEEEEEEEEEEEEEEE ON



-f FACEBOOK.COM/FEDERALSTUDENTAID

Federal Student Aid

SEARCH
“FEDERAL STUDENT AID”

CURRENTLY, FSA HAS
447K LIKES ON
FACEBOOK.

Federal
Student
Aid

PROUD SPONSOR OF
THE AMERICAN MIND*

Federal Student
Aid @
@FederalStudentAid
Home
About b Liked v = 3\ Following v = # Share | ***
Posts
T Federal Student Aid s+ Government Organization in Washington,
Shidet July 12t 1130 AM - @ District of Columbia
Photos s :
Last-minute tips to help you track down some extra money:
bit Iy, -
Videos http://bit ly/2Nd2okZ —. WY G&Tul‘fgg%cfﬁu%'{l‘
Community | e !
Info and Ads

= S OPTIONS

to consider if yolt
didn’t get enough ours

ur story
FINANCIAL AID :

Federal Student Aid, a part of the U.S.
Department of Education, is the largest
provider of student ...

ABOUT FEDERAL STUDENT AID

See More
O

1 Comment 53 Shares

Federal Student Aid \

An OFFICE of the U.S. DEPARTMENT of EDUCATION

the AMERICAN MIND®
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TWITTER.COM/FAFSA

Federal
Student

Aid

Federal Student Aid &
@FAFSA

Official account of Federal Student Aid, an
office of the U.S. Dept. of Education. We
provide grants, loans & work-study funds
for college & career school.

© washington, DC
8

Joined September 2010

&

womyescamnzn [y
o

o your coluge accrptare
(L2018

g—

B T

Tweets Following Followers Likes

32.7K 21 138K 4

Tweets  Tweets & replies

Federal Student Aid @ @FAFSA - Jul 7 v
Getting ready for college or career school may seem like a lot to handle, but you
don't have to do it alone. Learn mare about helpful resources: bit

Student

NEED ADVICE ON COLLEGE?

Here are some good places to start:

 Parents, teachers, school counselors, coaches,

or the peaple in your community ‘

0 N s

Federal Student Aid @ @FAFsA - 23h v
Even if it's not time to fill out the FAFSA form, you should still get your FSA ID set

« Admissions or financial aid office at
the college(s) you're considering

New to Twitter?

Sign up now to get your own
personalized timeline!

You may also like. =

The College Board &
@CollegeBoard

US Dept of Education ®
@usedgov

Common Application @
@CommonApp

nasfaa @

@nasfaa

@FAFSA on Twitter

“FOLLOW”
@FAFSA TO SEE
OUR TWEETS.

CURRENTLY, FSA
HAS 146K
FOLLOWERS ON
TWITTER.
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Sugent  Federal Student Aid
v 20,381 subscribers

HOME VIDEOS PLAYLISTS CHANNELS DISCUSSION ABOUT Q

) ) L Overview of the Financial Aid Process
Overview of the Financial Aid Process @ #
25486 views + 1 year ago

Are you ready to attend college or career school, but need

FSAID (Username & Password) ~ PLAY ALL

.
b d - - - =

—

§ Studentaid.gov

SUBSCRIBE 20K

FEATURED CHANNELS

@ U.S. Department of Ed...

i 3 i SUBSCRIBE
financial aid to help fund your education? Check out this video to
learn how the office of Federal Student Aid provides more than
$150 billion in grants, loans and work-study funds. Visit
http://StudentAid.gov to learn more. RELATED CHANNELS
@ e
P o) 002/147
SUBSCRIBE

-

SUBSCRIBE TO
OUR

YOUTUBE
CHANNEL
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g ED.GOV/BLOG

HOMEROOM BLOG

HOMEROOM

THE OFFICIAL BLOG OF THE U.S. DEPARTMENT OF EDUCATION

’ Home I Comments Policy |

The Five “Qs” of Public Service Loan Forgiveness ED..

11445

Email Updates
Sign up for email updates from Secretary VIEW OUR BLOGS BY

Duncan and the Department of Education. VISITI NG

= WWW.ED.GOV/BLOG
- Search This Blog IN THE SIDEBAR, CLICK
The Five “Qs” of L ok e Epaymens | n ON “FEDERAL STUDENT
A 5 2. “Qualifying Employment Status” Searc T
Egg:Cerrﬂ;\llceeness 3. Have a "Qualifying Loan” AID'
g 4. Have a "Qualifying Repayment Plan” #AskArne
5. Make 120 “Qualifying Payments"”
< Federal Student Aid >
#StudentLoanForgiveness. It's a hashtag now, so you'll all pay attention, right? College Completion

Everyone wants their student loans forgiven. The perception is that very few qualify
for any forgiveness programs. But did you know that there is one broad,
employment-based forgiveness program for federal student loans? Most people ConnectED
don't, or misunderstand how it works. Let me break down some key points of the
Public Service Loan Forgiveness Program to help you figure out if you could qualify.

Early Learning

ESEA Reauthorization

the AMERICAN MIND®
An OFFICE of the U.S. DEPARTMENT of EDUCATION
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FEDERAL STUDENT AID INFORMATION CENTER

GOT AQUESTION? THE FEDERAL STUDENT AID INFORMATION CENTER CAN HELP.
SEARCH OUR SITE OR REVIEW OUR FREQUENTLY ASKED QUESTIONS. YOU CAN
ALSO CONTACT US BY EMAIL, CHAT, OR PHONE.

Search for Answers

(?) E-mail Us
Q  You can email vs anytime.
@) Chat with Us
Ask a live agent your questions via
a web chat.
Frequently Asked Questions
quently &) call Us
How to Repay Your Loans - Understanding Repayment - Loan Servicers 1-800-4FED-AID
FAFSA - Applying for Aid - Next Steps - Correcting or Updating Your FAFSA (1-800-433-3243)
) . . International Caller? Can’t make a
What if my FSA ID is locked or disabled? tollfres call?
How do | sign my FAFSA? 1-334-523-2601
FAFSA - FAFSA: Applying for Aid » Filling Out the FAFSA® Form Hours of Operation

How to Repay Your Loans - Understanding Default - Collections

Monday—Friday

Will | need to fill out the FAFSA each year? 8 am—11 p.m. Eastern time (ET)
FAFSA - Applying for Aid - Filling Qut the FAFSA - The FSA ID Saturday-Sunday

FAFSA - Applying for Aid - Next Steps Ham=spm. Bastem e (51

How to Repay Your Loans - Understanding Default - Getting out of Default }%ﬁﬁgﬁ;ﬂ;ﬁéﬁﬁgﬁﬁeﬁﬁ
More.... We are open on New Year's Day, Martin

Luther King Jr.'s Birthday. and
‘é\}ashington's Birthday from 11 am—5 p.m.

Hearing Impaired?
TTY calls opnalg_
1-800-730-8913

Federal Student Aid | mrowsionen.

An OFFICE of the U.S. DEPARTMENT of EDUCATION
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FEEDBACK

WE WOULD LOVE TO HEAR FROM YOU!
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