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Background

• Library Services and Content Management (LSCM) 
within the U.S. Government Publishing Office (GPO) 
has been working to replace the software behind the 
askGPO website

• We are moving from an Oracle back end to a Salesforce 
back end

• The new askGPO website will launch in August 2020

https://www.fdlp.gov/
https://catalog.gpo.gov/F
https://www.govinfo.gov/


Federal Depository Library Program

https://www.fdlp.gov |  https://catalog.gpo.gov |  https://www.govinfo.gov 

https://www.fdlp.gov/
https://catalog.gpo.gov/F
https://www.govinfo.gov/


Federal Depository Library Program

https://www.fdlp.gov |  https://catalog.gpo.gov |  https://www.govinfo.gov 

Today’s webcast will cover

• Navigating the new home page

• Looking at Frequently Asked Questions

• Submitting a question/inquiry

• Reviewing inquiries you have already submitted / past inquiries

• Submitting a webform

• Submitting a Login Request form
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Demonstration
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Questions?

fdlpoutreach@gpo.gov

202-512-1119
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