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SERVICES DURING
CLOSURE AT A GLANCE

March - April 2020

* Libraries Services
= Virtual Programing
= LINC 211
= E-Book /eAudio collection
= Online Library Card Regijstration

= Staff Reassignments
= Shelby County Health Department

= MIFA (Metropolitan International
Faith Association)

= Shelby County Schools
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DIGITAL RESOURCES DURING CLOSURE
(1 OF 2)
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COUNT ME OUT
Memphis Public Libraries ity
Home Page What isth.e Census? gf

What is Memphis doing
to prepare for it?
(]

LEARN MORE

COVID-19INFO ..~~~ COGSNS @l  START HERE LIBRARY
Public Health W : b, CARD

. N C 3 -
i | _ Don't have a library
Business I.xssnstance . ' . card?
’ ' ua Y .
Personal Finance aLeyd , Need to renew your

b card? Or find out your

LEARN MORE ; p':'?
‘ START HERE




DIGITAL RESOURCES DURING CLOSURE
MEMPHIS PUBLIC LIBRARIES’ HOMEPAGE
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Have more questions about Library service?

. MAIN PUBLIC HEALTH SITES

These sites provide data on COVID-1 9 testlng Sft X uggésnons on prevention, and more:

+ Shelby County Health Department Coronavirus 201 9
+ Tennessee Department of Health - COVID-19 ‘
+ Centers for Disease Control and Prevention (CDC) - COVID-19
+ Coronavirus.gov
+ World Health Organization - COVID-19

LOCAL GOVERNMENT SITES

0 ruérs that dlctate movement

These sites provide information on COVID-19 as well as information on any



PRELIMINARY PROCEDURES
(1 OF 3)

Leadership Conferences (Daily, Bi-weekily, etc.)

= Collaboration (Library Leadership and City Government)

= Developed written plan for reopening




PRELIMINARY PROCEDURES
(2 OF 3)

‘ ’ Ciyof
MﬁMmls Department of
Public Health MAYOR ﬁrn Sﬁiﬂﬂﬂﬂd

e Health

Prevent. Promote. Protect.

Shelby County Health Department

Any additional measures not included here can be listed on separate pages, which the entity
should attach to this document for display.




COVID-19 Compliant Protocol

[] Forentities and indoor locations where staff and/or visitors are generally stationary, people must be
kept a minimum of six feet apart as measured in a straight line from one person or member of a
household unit to the next closest person, not including an impermeable internal or external wall or
divider of at least eight feet high.

[ Post a copy of the COVID-19 Compliant Protocol at each public entrance to the facility. D Place signs outside the facility reminding people to be at least six feet apart when inside the facility,
including when in any lines.
Measures to protect employee health (where applicable to the facility):
[ |

L] Al employees have been told not to come to work i they ae sick. [] Separate order areas from delivery/fulfillment areas to prevent customers from gathering.

Employers must establish work arrangements so that employess are separated by at least six feet or an
impermeable barrier while at their desks or individual work stations.

|:| Disinfectant and related supplies are available to all employees at the following locations (specify):

[ Soap and water are available to all employees at the following locations (specify):

[] Consider providing specific hours only for specific populations such as seniors and pregnant women.

D Copies of this Protocol have been distributed to all employees.
Other measures to protect employees (specify):

Measures to protect visltor/customer health

=)
City of
D Employee(s) assigned to reqularly disinfect items frequently touched by visitors. M Mmls T 0 epartrﬂ ent of
D All methods for contactless transactions are implemented. Where this is not feasible, components of Shelby County Health Department
transaction points such as portals, pens, and styluses are disinfected after each use.




GUIDANCE FOR REOPENING

Reopening strategy
= Staff and Customer Safety
= Cleaning and Disinfecting (CDC Guidelines)
= Collections Quarantine Guidelines
»Circulation Guidelines
»Curbside Services
= Programing
= Reference Services
= Staff Reassignments and Teleworking




STAFF SAFETY TIPS ABOUT COVID-19

Novel Coronavirus:
Guidance for Employers

—t

What is novel coronavirus?

Novel coronavirus (2019-nCoV) is a virus strain that has only spread in people since December 2019.
Health experts are concerned because little is known about this new virus and it has the potential to
cause severe iliness and pneumonia in some people.

How does novel coronavirus spread?

Health experts are still learning the details about how this new coronavirus spreads. Other
coronaviruses spread from an infected person to others through:

= the air by coughing and sneezing

- close personal contact, such as touching or shaking hands

= touching an object or surface with the virus on it, then touching your mouth, nose, or eyes

« inrare cases, contact with feces

How severe is novel coronavirus?

Experts are still learning about the range of illness from novel coronavirus. Reported cases have
ranged from mild illness (similar to a common cold) to severe pneumonia that requires
hospitalization. So far, deaths have been reported mainly in older adults who had other health
conditions.

What are the symptoms?

People who have been diagnosed with novel coronavirus have reported symptoms that may appear
in as few as 2 days or as long as 14 days after exposure to the virus:

Fover Ji

Difficulty

Cough breathing

,

Who is at risk for novel coronavirus?

Currently the risk to the general public is low. At this time, there are a small number of individual
cases in the U.S. To minimize the risk of spread, health officials are working with healthcare
providers to promptly identify and evaluate any suspected cases.

Travelers to and from certain areas of the world may be at increased risk. See wwwnc.cdc.gov/
travel for the latest travel guidance from the CDC.

How can | protect my workforce from infection ?

If employees travel overseas (to China, but also to other places) follow the CDC’s travel guidance:
wwwnc.cdc.gov/travel. Consider restricting business travel to affected areas for the time being.

Right now, the novel coronavirus has not been spreading widely in the United States, so there are no
additional precautions recommended for the general public. Steps you can encourage your
employees to take to prevent spread of flu and the common cold will also help prevent coronavirus:

Currently, there are no vaccines are available to prevent coronavirus infections.

How is novel coronavirus treated?

There are no medications specifically approved for coronavirus. Most people with mild coronavirus
illness will recover on their own by drinking plenty of fluids, resting, and taking pain and fever
medications. However, some cases develop pneumonia and require medical care or hospitalization.

encourage hand washing often with soap and water. If not available, use hand sanitizer.
encourage employees to avoid touching eyes, nose, or mouth with unwashed hands

=

encourage employees to stay home when sick

Instruct employees to cover mouth/nose with a tissue or sleeve when
coughing or sneezing

surgical masks are not needed at this time, except in health care
settings

For more information, go to:

Updated 2/10/2020



CHALLENGES OF REOPENING

1. Staff Safety
= Physical
= Age
= Underlying physical conditions
= Risk of home exposure
= Emotional
»EPA and Concern (Professional Counseling)
»Coping issues
» Library safety
»Financial impact

2. Customer Safety



PHASE ONE, PART 1 RE-OPENING
(1 OF 3)

Re-opened May 2, 2020

* 25 % Capacity
»100 Customers Benjamin L. Hooks Central Library
»20 Customers Large Branch Libraries
»10 Customers Small branch Libraries

= Social Distancing

= Limited Staff

= Quarantined Materials




PHASE ONE, PART 1 RE-OPENING
SOCIAL DISTANCING PRECAUTIONS (2 OF 3)

Only 2 Individuals on the '
Elevator at a Time.

-
. L

'

| “Thank You for Your
Cooperation.




PHASE ONE, PART 1 RE-OPENING
SOCIAL DISTANCING PRECAUTIONS (3 OF3)




PHASE ONE (PART 2) RE-OPENING
(1 OF 3)

Monday, May 11% Second Part of Phase One

= Allowed patrons to check out materials.

= One person per service desk behind the plexiglass shields.
= Re-opened the holds system.

= Continued to quarantine returned materials.

= Continued to maintain social distancing.




PHASE ONE, PART 2 REOPENING
SOCIAL DISTANCING PRECAUTIONS (2 OF 3)




PHASE ONE, PART 2 REOPENING
SOCIAL DISTANCING PRECAUTIONS (3 OF 3)

'N FRONT OF THE GLASS WHILE are here...
CONDUCTING LIBRARY BUSINESS.

|For Proper Social Distanc‘i‘ng
Please make syre that you sta;rd
behind the blye lines |

For proper Social Distancing,
please make sure that you stand

behind the blue lines.
Thank you.




PHASE TWO REOPENING
(1 OF 5)

1. Phase 2 reopening began May 18, 2020
* 50 % Capacity
» 200 Customers Benjamin L. Hooks Central Library
» 40 Customers Large Branch Libraries
» 20 Customers Small branch Libraries
 Sneeze Guard in place
e Staffing (remained the same) t

2. June 4, 2020, Temperature Check Began.
3. June 15, 2020 Curbside Service Pickup




PHASE TWO REOPENING
SOCIAL DISTANCING PRECAUTIONS (2 OF 5)

k= LIBRARIES . ¥ P“- |
Temporary Hours of Operation 8

Monday — Friday
10am — Gpm

Memphis Pubhc Libraries is followmg COVID-19 Protocgl as ?osted
Phase 2 Building Capacity for this loatlon is 200 ’

e Please limit wnputer use to one hour.
e Children under the age of 13 mqst,mccemmmed t
caregiver at least 17 yea !
e Avoid entering the facil
other signs/symp




PHASE TWO REOPENING
SOCIAL DISTANCING PRECAUTIONS (3 OF 5)
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PHASE TWO REOPENING
SOCIAL DISTANCING PRECAUTIONS (4 OF 5)
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. MEMPHIS PUBLIC
LIBRARIES
Temporary Hours of Operation

Monday - Friday
10am - 6pm

Memphis Public Libraries is following COVID-19 Protocol as posted.
Phase 2 Building Capacity for this location is 40.

* Please limit computer use to one hour.

* Children under the age of 13 must be accompanied by a caregiver at least 17 years of age
or older.

* Avoid entering the facility if you have a cough, fever, or other signs/symptoms of COVID-19.

* Maintain a minimum six-foot distance between individuals, or entire household units of up
to six persons defined as residing at the same address, and other individuals.

* Sneeze or cough into a cloth or tissue or, if unavailable, into one’s arm.

* Do not shake hands or engage in any unnecessary physical contact.




JUNETEENTH AT THE LIBRARY
N

Juneteenth is a time of celebration and a time of education. At the heart, Juneteenth

celebrates the end of slavery, but it also celebrates hope and the enduring spirit of

freedom. In honor of the 155th anniversary of Juneteenth we have pulled together this list

of virtual events and resources so the entire family can still celebrate Juneteenth together.
Virtual Juneteenth Celebration @ the Library

We have several Zoom events happening on Friday June 19th. Join us for stories,

songs, and more:

10:30 AM — Join Morgan on Zoom for a special Juneteenth Story Time for children.
Details HERE.

12:00 Noon — Juneteenth Celebration featuring Saylor Lynn. This event was
recorded for future viewing. View Zoom Recording HERE. Password = 8p+2M4%$



https://memphislibrary.evanced.info/signup/EventDetails?EventId=46190&df=list&nomobile=1&backTo=List&startDate=2020/06/16&endDate=2020/07/16
https://us02web.zoom.us/rec/share/1e1xDpDf3WdIW43otUGcB_YxDpX_eaa81igc-qZbzEj3UvEbbGA3r8A8auTigClP
https://memphislibrary.evanced.info/signup/EventDetails?EventId=46222&df=list&nomobile=1&backTo=List&startDate=2020/06/16&endDate=2020/07/16
https://memphislibrary.evanced.info/signup/EventDetails?EventId=46225&df=list&nomobile=1&backTo=List&startDate=2020/06/17&endDate=2020/07/17

Juneteenth Urban Music Festival — Virtual
Locally, Juneteenth has been celebrated consistently since 1991. The Juneteenth
Urban Music Festival is offering a virtual event this year instead of their usual
festivities. The event will be held on their Facebook page, found HERE. For more
information on the festival as well as a local history of the festival, visit their
website HERE.
Shamichael Hallman, Senior Manager of the Cossitt Library, interviews Telisa
Franklin of the Juneteenth Urban Music Festival. Listen now! Ms. Franklin has
provided some accompanying documents below.

-Juneteent% Urban Music Festival

Brochure



https://www.facebook.com/memphisjuneteenth/
https://www.facebook.com/memphisjuneteenth/
https://www.facebook.com/memphisjuneteenth/
http://www.memphisjuneteenth.com/
https://www.facebook.com/memphisjuneteenth/
https://www.facebook.com/memphisjuneteenth/
http://www.memphislibrary.org/memphislibrary/wp-content/uploads/Juneteenth-Urban-Music-Festival-Brochure.pdf
http://www.memphislibrary.org/memphislibrary/wp-content/uploads/A-BRIEF-HISTORY-OF-SLAVERY-IN-AMERICA_Pics.pdf
http://www.memphislibrary.org/memphislibrary/wp-content/uploads/Douglass-Neighbor-History.pdf
http://www.memphislibrary.org/memphislibrary/wp-content/uploads/A-BRIEF-HISTORY-OF-SLAVERY-IN-AMERICA.pdf

#blkfreedom

#blkfreedom
Six museums across America including the National Civil Rights
Museum are celebrating the 155th anniversary of Juneteenth by
launching a website and a video commemorating the end of slavery.
Register HERE.

Interactive Tour: Smithsonian National Museum
of African American History & Culture

4 v In celebration of Juneteenth, Lonnie Bunch Ill, the

museum’s founding Director, leads a virtual

tour through their Slavery and Freedom exhibit,

highlighting several of their most popular pieces.

This museum also has this blog post, “The Historical

Legacy of Juneteenth”, explaining the history of

Juneteenth.

THE CHARLES H. WRIGHT
MUSEUM OF AFRICAN
AMERICAN HISTORY



https://www.blkfreedom.org/
https://www.blkfreedom.org/
https://www.blkfreedom.org/
https://www.blkfreedom.org/
https://nmaahc.si.edu/blog-post/celebrating-juneteenth
https://nmaahc.si.edu/blog-post/celebrating-juneteenth
https://nmaahc.si.edu/blog-post/historical-legacy-juneteenth
https://www.thewright.org/juneteenth
https://www.thewright.org/juneteenth

Books for Checkout
We have several books on the Juneteenth celebration
for Children and Adults.
In addition to these titles, we have a special OverDrive/Libby collection
on Social Justice, Activism, and Anti-Racism.
The Anisfield-Wolf Book Awards recognize books that have made
important contributions to our understanding of racism and human
diversity.
The Black Caucus of the American Library Association
Awards acknowledge outstanding achievement in the presentation of the
cultural, historical and sociopolitical aspects of the Black Diaspora.
The Coretta Scott King Book Awards are given annually to outstanding
African American authors and illustrators of books for children and young
adults that demonstrate an appreciation of African American culture and
universal human values.

DIEEN o Digital Public Library of America —
Juneteenth



https://mpub.ent.sirsi.net/client/en_US/mplic/search/results?qu=juneteenth&qf=ITEMCAT2	Audience	1:JUVENILE	Children's
https://mpub.ent.sirsi.net/client/en_US/mplic/search/results?qu=juneteenth&qf=ITEMCAT2	Audience	1:ADULT	Adult
https://memphis.overdrive.com/collection/1090482
http://library.booksite.com/6054/nl/?list=CNL1&group=EB62
http://library.booksite.com/6054/nl/?list=ALABLACK&group=current
http://library.booksite.com/6054/nl/?list=KING&group=current
https://dp.la/search?q=juneteenth
https://dp.la/search?q=juneteenth

Houston Public Library Digital Archives
The Houston Public Library houses the African American
Library at the Gregory School which aims to preserve,
promote, and celebrate the rich history and culture of
African Americans in Houston, the surrounding region, and
Texas. With Juneteenth originating in nearby Galveston,
Texas, they have an extensive digital collection of early
Juneteenth celebrations, found HERE.

I’\Qg Houston Public Library

HOUS;TONE
ERTENA  Linking YOU to The World

Congressional Research Service
Juneteenth Fact Sheet

Congressional This document by the Congressional
Research Service Research Service provides a brief
Informing the legislative debate since 1914 ;
overview of Juneteenth for members of
Congress.

Taste of Freedom Cookbook



https://cdm17006.contentdm.oclc.org/digital/search/searchterm/juneteenth
https://cdm17006.contentdm.oclc.org/digital/search/searchterm/juneteenth
https://crsreports.congress.gov/product/pdf/R/R44865/11
https://crsreports.congress.gov/product/pdf/R/R44865/11
https://issuu.com/brumfield/docs/taste_of_freedom_large_print
https://issuu.com/brumfield/docs/taste_of_freedom_large_print

Meet the Candidates — August 6 Election
Juneteenth celebrations historically bring out the candidates and voter
registration drives. You can virtually meet the candidates for the
upcoming August 6th elections on our Meet the Candidates page. This
page includes links on voter registration, too.

For more on the Library’s role in Democracy, Diversity, and Discourse,
visit HERE.

VIRTUAL HBCU CAMPUS TOURS
The Memphis Public Libraries wants to ensure that our local high
school seniors and juniors have an outlet to view college campuses
online. We have compiled a selection of Historically Black College
and University (HBCU) campuses from around the nation for you
explore. We hope this helps to keep the conversation and interest

going for the upcoming fall semester as teens discover new ways to
explore colleges that interest them.



http://www.memphislibrary.org/informed-voter/meet-the-candidates-2020-08-06/
http://www.memphislibrary.org/informed-voter/meet-the-candidates-2020-08-06/
http://www.memphislibrary.org/diversity/
http://www.memphislibrary.org/learn/college-prep/virtual-hbcu-campus-tours/
http://www.memphislibrary.org/learn/college-prep/virtual-hbcu-campus-tours/
http://www.memphislibrary.org/juneteenth/

PHASE 3 AND BEYOND

Contingent Upon City of Memphis Protocol
* Currently Delayed

* Projected Activity at Implementation
»Phase 3 projection (75 % Capacity)
» Central Library (300 Customers)
» Large Branches (60 customers)
»Other branches (40 customers)
» Other Services, Primarily the Same
»Beyond (100%)
» Continuing the new normal
» Mask
»Social Distancing
= Budget

= Take Aways



SOURCES

https://www.njstatelib.org/covid-19-pandemic-resources-and-plans-for-library-

reopening/
https://www.osha.gov/Publications/OSHA3990.pdf

https://www.google.com/search?riz=1C1KMZB enUS901US901&sxsrf=ALeKk02_W
ksWOyKdHuGlIIt5vLO9AXJfdn-
A:1593208230224&source=univ&tbm=isch&qg=coronavirus+disease+images&s
a=X&ved=2ahUKEwiOgvaUu6DgAhUXVsOKHVNHAGEQ7AI6BAgFEBs&biw=1209&
bih=539

http://www.memphislibrary.org/

https://memphistn.gov/



https://www.njstatelib.org/covid-19-pandemic-resources-and-plans-for-library-reopening/
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.google.com/search?rlz=1C1KMZB_enUS901US901&sxsrf=ALeKk02_WksW0yKdHuGllt5vL9AXJfdn-A:1593208230224&source=univ&tbm=isch&q=coronavirus+disease+images&sa=X&ved=2ahUKEwiOgvaUu6DqAhUXVs0KHVNHA6EQ7Al6BAgFEBs&biw=1209&bih=539
http://www.memphislibrary.org/
https://memphistn.gov/
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Benjamin L. Hooks Central Library
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