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Salesforce Community Login

The askGPO webpage and community login will be used by Federal Depository Library Program
staff to submit inquiries, check the status of inquiries, submit webforms and request additional
login credentials for team members.

The designated depository coordinator will also be able to edit the Federal Depository Library
Directory (FDLD) entry for their library.

e Searching the FDLD will still be done through https://catalog.gpo.gov/fdlpdir/FDLPdir.jsp

The benefit of authenticating with a login is that you will be able to view all your past submitted
inquiries, and information on many forms will be populated automatically.

Access the askGPO Community webpage at https://ask.gpo.gov. If necessary, click the login
button from the right hand corner:

Contact Us

Have a question about services the U.S. Government Publishing Office provides?

Home  FAQ  Submitaninquiry  Partnership Request Form Q. SearchaskGPO... Login

Important GPO Links

heg e g General Public + US. Government Publishing Office
« US Government Information (govinfo)
ST | N 7S

* Media Inquiries

Alternatively, use this link to enter your credentials directly. Enter your user name and
password and click on “Log into askGPO”: https://usgpo.force.com/askGPO/s/login/

i gpohub-Iscm.cs33.force.com/askGPO/s/login/

& GPOHUB () Stories L J L L 4

s
= jczheng@gpo.govidi

Log into askGPO (GPOHub)

Forgot your password?



https://catalog.gpo.gov/fdlpdir/FDLPdir.jsp
https://ask.gpo.gov/
https://usgpo.force.com/askGPO/s/login/

Community Navigation
Once logged into the community as an authenticated user, the home page will be displayed as
below. Some of the features of the webpage include:

e Quick links on the top panel

e A menu bar

e Six tiles for the user to submit inquiries based on their need or affiliation

e Knowledge base articles covering frequently asked questions

e Are v e and esean:h - L’s |

Contact Us

Have a question about services the U.S. Government Publishing Office provides?

Home FAQ  Submitaninquiry  Mylinquiries  Requestlogin My Federal Depository Library ~ More w |I ‘ Q  SearchaskGPO.. Carmen Zheng - FDL

Important GPO Links
« US. Government Publishing Office
+ US Government Information (govinfo)
* Media Inguiries
« Federal Depository Library Program
* GPO Bookstore
« Ben's Guide to the U S. Government.

General Public

T

Enter keywords in the search box to search across the entire site’s content. Results will include
knowledge base articles (frequently asked questions) and inquiries you have submitted.

Trending Articles

Where are FOLP hipping lizt=?

Home FAQ  Submitaninquiry My Inquiries  Request Login My Federal Depository Library More w Q. How Carmen Zheng - F...
Q  “How"
Click on a tile below to submit your question

How can | pay formy ... ing Office
Knowledge + 000001001 tion (govinfo)

. How do | cancel mys...
ry Program
Gererat Bublic Knowledge + 0000010...

overnment
'

Depository Library Progra...

Federal Agency

5
5 How can | find a list o...
Knowledge « 0000010...

00023490
Inquiry » Inquiry: 0002.

00023235

Inquiry » Inquiry: 0002.. : :
zed online or electronic publications?




Have a question about services the U.S. Government Publishing Office provides?

The FAQ tab lists all the published knowledge articles. Look here to see if an answer to your
guestion has already been published before submitting an inquiry.

Home  FAQ  Submitan Inquiry

FDLP

Where may 1 find information on Federal Depository Library Confe..

Hou can | find a list of newly cataloged online or electronic publica.-

Towhom should | report a government publication that s not in t_
Where are FDLP shippingists?

Where can | find the legal requirements and regulations for FDLP i

View All (8)

Working With GPO

I am with a Federal agency, who is my GPO contact for printing ser.
Iam a registered printing and publishing vendor with GPO, but | h
1 am with a Federal agency and have a printing. publishing, graphic.
‘what is GPO?

How do | become a GPO Vendor?

View All (8)

My Inquiries

Request Login My Federal Depositary Library

‘GPO Bookstore

How do cancel my subscription?

When my order arrived, the cover of one of the baoks was damage..
How can | be sure that ordering online is safe?

Can | check the balance of my SOD deposit account online?

Do you offer any discounts?

View All (9)

Government Publications

1am with a Federal agency, who is my GPO contact for printing ser.
How dol get a lst of the free publications available from the US. G.
How can | find Spanish language govermment documents?

What s the process for making Congressional committee material

More v Q

govinfo

‘Where can | find informatien abeut GPO's commitment to a certifi
How can | purchase a hard copy of a publication | find on govinfo?
I cannot find a document on govinfo. Where s it?

What is the process for making Congressional committee material.

Links from other sites to govinfo are not working Who do | contac.

View All (10)

GPO Style Guide

Why does GPO use Miss, Mrs, and Ms. as titles to address women?

Carmen Zheng - F...

The most frequently viewed knowledge base articles appear in the “Trending Articles” list. At
the bottom of the page are GPO’s social media footer links.

Home  FAQ  Submitaninquiry ~ Mylnquiries  Requestlogin My Federal Depository Library ~ More w Q Carmen Zheng - F...

Important GPO Links
+ US. Government Publishing Office

Click on a tile below to submit your question

General Public

« US Government Information (govinfo)
- Media Inquiries

« Federal Depository Library Program

+ GPO Bookstore

- Ben's Guide to the US. Government

Federal Depository Library Progra. Federal Agency

=

Trending Articles
How do | cancel my subscription?
How can | find a lst of newly cataloged online or electronic publications?

Commercial Vendor Where may | find information on Federal Depository Library Conferences and

Council Meetings?
How can | be sure that ordering online is safe?

How do | get a list of the free vailable from the US.

U.S. GOVERNMENT PUBLISHING OFFICE

Accessibility | Privacy | COOP




Submit and Review an Inquiry (as an authenticated user)

To submit an inquiry, you can click on “Submit an inquiry” from the menu bar (recommended),
or click on a tile on the home page (use the tile that corresponds to the type of user you are).

Home FAQ [submit an Inquiry ‘ My Inquiries Request Login My Federal Depository Library More w

Federal Depository Library Program Federal Agency General Public

Commercial Vendor

You will see an inquiry submission page, with some of your own information pre-populated in
the form:

Home FAQ  Submitaninquiry  Mylnquiries  Requestlogin My Federal Depository Library  More w Q. Search askGPO Carmen Zheng - FOL

Please fill out the form below to submit an inquiry to our GPO staff

*Type of Customer

Federal Depository Library

* Institution/Library name Library Number
Law Library of Louisiana 0221
First Name *Last Name
Carmen Zheng - FDL
*Email Address
jezheng@gpo.gov
Phone
4566787922
“Select Category

Cataloging Record Distribution Program (CRDP)

*Enter your inquiry

Enter your inquiry



You have the option to upload files if needed.

When your form is complete, click the “l am not a robot” box, then click “Submit”

“Email Address

jczheng(@gpo.gov

Phone
4566787922
“Select Category

Cataloging Record Distribution Program (CRDP)

“ Enter your inquiry

Testing

Upload Attachment
Fy

1, Upload Files Or drop files

Carmen.docx

\/ I'm not a robot

v
]
=

You will receive a confirmation message and a reference number. For authenticated users, the
reference number is a clickable link that will take you to an inquiry record for that question

Home FAQ  Submitaninguiry  Mylnquiries  Requestlogin My Federal Depository Library  More w Search askGPO. Carmen Zheng - FOL

Thank you for contacting the U.S. Government Publishing Office.

Your question has been submitted, and the reference number for your question is 00023535 . You should receive a response by email within 2 business days.

Home FAQ  Submitaninquiry  Mylinquiies  Requestlogin My Federal Depository Library ~ More w Search askGPO Carmen Zheng - FDL
Inquiry
New
Inquiry Number
00023535
Question
Testing
Inquiry Number Subject
00023535 Inquiry: 00023535 - Cataloging Record Distribution Program (CRDP)
Status
New



After submitting a question, you will receive a confirmation message from GPO, along with the
inquiry details:

Sandbox: AskGPO: New Inquiry Submission

GPOHub <ncreplygpohub@mail1.gpo.govs> P
o Thu 6/18/2020 11:23 AM = o © =2

Te: Zheng, Jiawen (Carmen)

Thank you for contracting the U.S. Government Publishing Office.

Your question has been received, and you should receive a response from us within 2 business day
Reference Number: 00023535

Question: Testing

Customer Type: Federal Depository Library

Category: Cataloging Record Distribution Program (CRDP)

Name: Carmen Zheng - FDL

Email: jezheng@gpo.gov

Phone: 4566787922

Library Number:

GPO

U.S. GOVERNMENT PUBLISHING OFFICE | Keeping America Informed | OFFICIAL | DIGITAL | SECURE

When the inquiry status is updated by GPO staff, you will receive the following email:

Sandbox: AskGPO: Inquiry Status Changed

GPOHub <noreplygpohub@maill.gpo.gov> p
e Mon 6/22/2020 1:40 PM D s 4 2

To: Zheng, liawen (Carmen)

Recently you requested assistance through askGFO.

We are continuing to work on your issue, and will let you know as soon as it is resolved.
Question: Testing

Customer Type: Commercial Vendors

Category: Ask a Librarian

Name: Carmen Zheng - FDL
Email: jezheng@gpo.gov
Phone: 4566787922

Library Number:

GPO

U.S. GOVERNMENT PUBLISHING OFFICE | Keeping America Informed | OFFICIAL | DIGITAL | SECURE



When the inquiry status is updated to “Closed” by GPO staff, you will receive an email
notification that includes the answer to your question

Sandbox: AskGPO: Inquiry Status Closed

GPOHub <noreplygpohub@maill.gpo.gov> X
° Wed 7/8/2020 11:45 AM &% % =2

To: Zheng, Jiawen (Carmen)

Your recent question received through askGPO has been answered, and a copy of the question and
our response is below.

Thank you for allowing the U.S. Government Publishing Office to be of service to you, and please
contact us again with any further questions.

Reference Number: 00040873

Question: this is a test

Answer: Hey Thank you

The U.S. Government Publishing Office has received your inquiry. However, the Federal Government

is shut down due to a funding lapse. Consequently, the askGPO system is closed and will reopen after
funding is restored. We apologize for any inconvenience this may cause

Customer Type: Federal Depository Library
Category: Claims

Name: Carmen Zheng - FDL

Email: jczheng@gpo.gov

You can also click “My inquiries” on the menu bar in order to see questions you have
submitted. You can view and sort your questions by the date submitted or closed, and you can
click on any inquiry number to review the question and see the answer if the inquiry has been
closed.

Home FAQ  Submitan Inquiry |Mquuma IREquEStLng My Federal Depository Library  More w Search askGPO Carmen Zheng - FOL

Inquiries

MylInquiries
4items » Sorted by Inquiry Number s Filtered by all inquiries - CreatedBylMe « Updated 4 minutes ago Search this izt -
Inquiry Nu.. T~ Subject ~  Status ~  Date/Time Opened ~  Date/Time Closed v Owner Name
00012796 Inquiry: 00012796 - Cataloging/Metadata (Policy and Records) Closed 6/11/2020 1:43 PM 6/18/2020 10:37 AM Library Technical Services
2 00012797 Inquiry: 00012797 - Catalogt ng"'\l‘eiacata (Policy and Records) Closed 6/11/2020 1:46 PM 6/11/2020 1:51PM Library Technical Services
3 00012800 Inquiry: 00012800 - Fugitive publications/LostDocs New 6/15/2020 2-52PM Dennis Woods
4 00023535 Inquiry: 00023535 - Cataloging Record Distribution Program (CR. New 6/18/2020 10:23 AM Outreach and Support




Federal Depository Library Directory

As of August 10, 2020, depository library coordinators and staff should make all changes to the

Federal Depository Library Directory information for their library through the askGPO
community site.

e Toview and search the entire Federal Depository Library Directory, users will still use
this site: https://catalog.gpo.gov/fdlpdir/FDLPdir.jsp Click on the “My Federal

Depository Library” link on the menu bar to view the Directory information about your
library.

e If the FDL user is the Depository coordinator, he/she will have the ability to edit some
fields (those with a pencil icon visible).

e The FDL coordinator can click on the “Edit” button or click on the pencil icon to edit
allowable fields.

e If you need to edit a field that you do not have permission for, email
fdlpoutreach@gpo.gov

Home FAQ  Submitaninquiry ~ Mylnquiries  Requestlogin |MyFedersl Depository Library || More w Search askGPO. Carmen Zheng - FOL

Account -
Louisiana Supreme Court e

Library Name Depository Library Numbe: Depository Coordinator Name Depository G nator Email Depository Typ State

Law Library of Louisiana 0221 Francis Norton fortor lectiv Louisiana

~ Library Information Files (0) A

Depository Library Number Library Status

0221 Active FOL 24 F

cou B unty

Laws Library of Louisiana Or drop files

Public Notes C

Notes test 5/28 and 5/28 New Orl

Library Type State

Highest State Court Library (5C) Louisiana

10


https://catalog.gpo.gov/fdlpdir/FDLPdir.jsp
mailto:fdlpoutreach@gpo.gov

Request a login to askGPO community Portal for additional staff

You do not need a login to use the askGPO site to submit a question for GPO staff. The benefit
of having a login is a streamlined submission process, with your contact information auto-
populated, and the ability to maintain a record of your submissions. If you work at a Federal
Depository Library, you can submit a request for a login on behalf of another person who works
at the same library.

To submit a login request, click on “Request Login” on the menu bar, fill out the form, and
submit the request. Enter the name and email of the person you want to request an account
for, not your own.

Please fill out the form below to request a login for askGPO.

Upon approval, you will receive an email when your login is activated

I'm not a robot

Once GPO staff have confirmed the login request, the email address you entered will receive a
“Welcome to askGPO” email:
Sandbox: Welcome to askGPO D inbox x

2 askGPO <nvance@gpo.gov> 10:22 AM (12 minutes ago) )’}3
tome v

Hi Jenny,
Welcome to askGPO! To get started, go to hitps://gpohub-Iscm.cs33.force.com/askGPO/login?c=0nNgecWQsSDzNh2D%2F5wSPINgShdPrpTzQtmL 5h

418lIxYX054ecGTZKxXOMIbS1sM2YAp6312DIAYYIWAgzUNSb5ZS9x70ESObnajn1SxDGYNK3BcbHKqoK5FdaBTDIKUQCSAZx6VK8Mign16fQjsYOVMb1KP
6Facd3JptewbgR2UWeARDzy91 QWROKCGR3AN4%3D

Username: carmen.zh@gmail.com.askgpo

Thanks,
US Govt Publishing Office - Library Services and Content Management

11



When the user first clicks on the link, they will need to create a password

GPO

Change Your Password

Enter a new password for
carmen.zh@gmail.com.askgpo. Make sure to include

at least:

() 10characters
) 1letter

() 1 number

* New Password

* Confirm New Password

12



Access and Submit Webforms on Community
The following webforms will be accessible for authenticated FDLs:

1) Claims form

2) Anniversary Award Request form

3) Training Form

4) Preservation Request form

5) Partnership Request form

6) Homeland Security Digital Library form

To submit a webform, navigate to the menu bar to select the “More” tab and select the
webform from the dropdown menu.

Home FAQ  Submitaninquiry  MylInquiries  Requestlogin My Federal Depository Library More w L, SearchaskGPO... Carmen Zheng - FDL

Claims Request Form

srtant GPO Links
Anniversary Award Request Form o
= US. Government Publishing Office

ral Depository Library Program Federal Agency

Training/Visits *» US Government Information (govinfo)

S | « Media Inquiries
Preservation Request Form » Federal Depository Library Program

- GPO Bookstore
Partnership Request Form « Ben's Guide to the U.S. Government

Homeland Security Digital Library
—-—

Trending Articles

How do | cancel my subscription?

To submit a Claim Request Form, click “Claim Request From” from the drop down menu and fill
in all the required fields.

13



Contact Information
*Depository Library Number
0001A
*Your Name
Carmen Zheng FDL
*Email Address

jczheng@gpo.gov

Regional Depository Library

My depository is a regional ar my library has an official agreement with my regional to select and house the items being claimed

Shipping Information

*Shipping List Number

Claim Entire Shipping List

I certify that | am missing all publications on this shipping list and need to claim them all.

Publication(s) to be Claimed
Claim#1
tem Number

SuDocs Number

Title

Add another Claim
Comments and Confirmation

Comment

type here...

To submit an Anniversary Award Request Form, click “Anniversary Award Request Form” from
the drop down menu and fill in all the required fields.

The institution and library name entered in the form will be used to customize the award.

Award Request
“Type of award(s)
Certificate-non-milestone award :

*YearsasaFDL

*Depository Library Number
0001A

“Designation Date

)3

*Institution Name
“Library Name
Test FDL2

“Special Instructions

Requestor's Contact Information

“Requestor's Name
Carmen Zheng FDL
*Phone Number

9876543212

*E-mail

14



To submit a Training/Visits Request Form, click “Training/Visits Request” from the drop down
menu and fill in all the required fields.

Request for FDLP Training and Use of GPQO’s Virtual Training Room
Use this form to:

* Volunteer to present FDLP virtual training
* Request to use GPO's virtual training room for your event
¢ Request a specific topic be presented via the FDLP Academy

FDLP Academy educations| webinars are created through collsboration between the U.S. Government Publishing Offics (GPG), Federal depository libraries, and other Federal agencie
will be better engaged and emp with Federal

Use this form if you are an agency or a library staff member that wants to present s webinar on FDLP

You can also use this form to request use of GPO's virtual training room to hold a meeting or share information with a certain subset of Federal depository libraries
Finally, you can use this form to request that GPO present or host training on a specific aspect of LS. Goverament information, Federal Depository Library Program issues, or deposit

Other general training questions can be submitted by using askGPO. Select "Federal Depositery Libraries and "Conference /Training’ as the sub-category.

Fields marked with (7) are required.
*Name
Carmen Zheng FDL
Phone
9876543212
*Email Address

jezheng@gpo.gov

Institution Information
Depository Library Number

00014

nstitution Name

Test FDL2

Address 1

Address 2

To submit a Preservation Request Form, click “Preservation Request Form” from the drop down
menu, confirm the name, library, and email have been auto populated, and fill in the required

fields.

CONTACT PRESERVATION SERVICES

Use this form to:
+ Submit a req

est related to Preservation Sel s. This form is applicable ONLY for Libraries

*Name
Carmen Zheng FDL

*Depository Library Number
0001A

* Email
jczheng@gpo.gov

*Phone

Subject

Collection care and preservation

Message
type here...
4

Reset

I'm not a robot

15



To submit a Partnership Request Form, click “Partnership Request Form” from the drop down

menu, confirm the name, library, and email have been auto populated, and fill in the required
fields.

PARTNERSHIP INQUIRY FORM

The US. Government Publishing Office (GPO) encourages new

articularly those that ensure permanent public access of Federal Government

Information. Tell us about your idea and a GPO representative s the details.

“Name
Carmen Zheng FDL

nstitution/Library name
Test FDL2

*Depository Library Number
0001A

*Email
jczheng@gpo.gov

*Phone
Subject

Becoming an official GPO partner :
Comments

type here...

Reset

I'm not a robot

To submit a Homeland Security Digital Library Form, click “Homeland Security Digital Library”
from the drop down menu and fill in all the required fields.

HOMELAND SECURITY DIGITAL LIBRARY

This validation form authorizes your despository library to have electronic access to the Homeland Security Digital Library. This service is available for free public access
under the Federal Depository Library Program (FDLP). It is a violation of the terms of this agreement to:

* Release

® Allow

Depository Information

*Depository Library Number

0001A
*Library Name
O restroe X
*Address 1
State
—No -
Zip Cod

Depository Coordinator Information
“Name

*Email Address

16



If you work at a Federal Depository Library but do not have a login for askGPO, you can access
the following webform: Partnership Request Form

Contact Us

Have a question about services the U.S. Government Publishing Office provides?

Home  FAQ  Submitaninquiry  Partnership Request Form Q. Search askGPO.. Login

PARTNERSHIP INQUIRY FORM

The U S Government Publishing Office (GPO) encourages new par d ideas, pat

 partic public access of Federal Government
Information. Tell us about your idea and a GPO representative will contact you to discuss the details.

“Name

Institution/Library name.

17



Submit and Review an Inquiry (as a non-authenticated user)

Access the askGPO Community Portal as a non-authenticated user here: https://ask.gpo.gov

Click “Submit an inquiry” on the menu bar

Contact Us

Have a question about services the U.S. Government Publishing Office provides?

Home  FAQ | Submitaninguiry || Partnership Request Form Q. searchaskGPO... Login

Important GPO Links

Federal Depository Library Program General Public « US. Government Publishing Office
« U.S Government Information (govinfo)

+ Media Inquiries

« Federal Depository Library Program
‘. N aal " \ * GPO Bookstore

Fill out the inquiry details and submit the inquiry.
You will receive a confirmation message and a reference number as shown below.

You will also receive an email confirmation message from GPO with the inquiry details.

° Your inquiry has been successfully submitted! We will reach out to you as scon as possible. ‘Y‘

Home  FAQ  Submitaninguiry  Partnership Request Form Q  Search askGPO...

Thank you for contacting the U.S. Government Publishing Office.

Your question has been submitted, and the reference number for your question is 00023543 . You should receive a response by email within 2 business days.

18
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