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What is askGPO?

• askGPO is the site where you can submit questions to the Government 
Publishing Office (GPO) about any of our work and about the Federal 
Depository Library Program (FDLP)

• Depository libraries can also edit the Federal Depository Library

• Directory and submit various forms to GPO at this site

• Originally launched in 2002 with Oracle back end

• August 10, 2020 launched a redesigned site with Salesforce back end
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askGPO project page on FDLP.gov

• https://www.fdlp.gov/project-
list/about-askgpo

• This page includes:

• General information

• Tips

• Enhancements

• Short list of improvements from 
each release
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Where can I get help with askGPO?

• On the FDLP Academy “askGPO
Training” site: 
https://www.fdlp.gov/askgpo-
training

• Webinars 

• User manuals (with 
screenshots)

• Short videos
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askGPO Demonstration
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Reminder: When Should I Use askGPO?

• When you have a question about your depository

• Cataloging processes, documents that need to be cataloged, etc.

• FDLP rules and regulations

• Partnering with GPO

• To request an askGPO account for another staff member at your FDL

• When you want to edit your Federal Depository Library Directory entry

• When you want to submit a claim or another FDLP form

• When you have any kind of question about GPO
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Important Tips

• Use the Chrome, Firefox, or Safari browser

• Log in before you submit your question

• Provide feedback and get troubleshooting help by emailing 
FDLPOutreach@gpo.gov

• Clear the cache on your browser periodically to make sure you are 
seeing all the latest updates

• The site will ask you to change your password every 90 days – you 
can reset your own password
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Questions?

Lara Flint, Outreach Librarian, GPO
lflint@gpo.gov
202-512-1119
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