askGPO for Federal Depository
Libraries

February 9, 2021
Lara Flint
Outreach Librarian, GPO



https://www.fdlp.gov/
https://catalog.gpo.gov/F
https://www.govinfo.gov/

3@9 Federal Depository Library Program
N

What is askGPO?

 askGPO Is the site where you can submit questions to the Government
Publishing Office (GPQO) about any of our work and about the Federal
Depository Library Program (FDLP)

 Depository libraries can also edit the Federal Depository Library
* Directory and submit various forms to GPO at this site
« Originally launched in 2002 with Oracle back end

 August 10, 2020 launched a redesigned site with Salesforce back end

https://www.fdlp.gov | https://catalog.gpo.gov | https://www.govinfo.gov U.S. GOVERNMENT PUBLISHING OFFICE GPO



https://www.fdlp.gov/
https://catalog.gpo.gov/F
https://www.govinfo.gov/

~a@) | Federal Depository Library Program

>
<7
How To Work With Us «

Explore and Research Contact Us

Contact Us

Have a question about services the U.S. Government Publishing Office provides?

Submit an Inquiry

Home FAQ

Click on a tile below to submit your question

General Public

Kl

Commercial Vendor

Federal Depository Library Progra... Federal Agency

HEOOODA

Q  Search askGPO Login

Important GPO Links
« U.S. Government Publishing Office
« U.S Government Information {govinfo)
+ Media Inquiries
« Federal Depository Library Program
« Ben's Guide to the U.S. Government
« Catalog of U.S. Government Publications
« Congressional Relations
+ Help About This Page

Trending FAQs

How do | apply for jobs lizted in the "Plum Book™?

Why are there more item numbers in my selection profile than | have sslected?
Can | check the balance of my SOD depozit account online?

How do | get a lizt of the free publication: available from the U.S. Government?

Why doez GPO uze Mizs, Mrz. and Mz. a2 titles to address women? Can't GPO discontinue
use of Miss and Mrs. and uze Mz u..
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askGPO project page on FDLP.gov
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* This page includes:
- - askGPO
e General information

Published: October 18 2020

askGPO is the public website to use when submitting questions to any area of the U.S. Government Publishing Office (GPO), including Library Services and Content

- Management (LSCM). Federal Depositary Library Program (FDLP) users and members of the public can use this site to contact GPQ with questions related to any
L4 I pS aspect of the FDLP or other services provided by GPO.
QOverview
The original askGPO site with an Oracle RightNow back end platform launched in 2002. A revised website with a new Salesforce back end platform launched August

[ ) E n h an Ce m e n ts 10, 2020. Anyone can submit a question to askGPO. Logins for the site are provided for Federal Depository Library Program (FDLP) and Federal agency staff only

All depository coordinators at Federal depository libraries are provided with a login for askGPO. Coordinators can request logins for additional staff who work at their

library, and Federal agency users can also request a login. These additional features are provided for authenticated users:

- =
» Short list of improvements from
= View the library’s Federal Depository Directory entry. The person designated as the depository coordinator can also edit the Directory information

= See the library's FDLP designation paperwork, if GPO has it

e aC h re I e ase = See alist of all questions the user has submitted to askGPO, their current status, and the answer that was provided by GPO once the inquiry has closed.

Training materials for using the site are in the FDLP Academy Training Repository. These include user manuals with screenshots, recorded webinars, and short video

tutorials on using various aspects of the site.
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Where can I get help with askGPO?

* On the FDLP Academy “askGPO
Training” site:

Subject Tags

https://www.fdlp.gov/askgpo- askGPO Training 5 e

askGPC (EP

Title: askGPO Training Bilingual Resources (EZ)

- -
Business/Industry (g3
ra, I n I n q Description: Census as a topic m

Conference Proceedings

This site provides short video tutorials, recorded webinars, and written user guides to assist users from Federal

I . . . Consumer Information
depository libraries and Federal agencies with using the askGPO website.

[ 15 ]
- COVID-19
& Chrome, Fire Safari browse skGPO. The site er ernet Explorer Depository Operations
* \Webinars
Digitization @€
Education ()
. : . . Energy @€
askGPO Training for Federal Depository Libraries Finance GID
- govinfo.gov @
L Ser I I Ian ua S Wlt askGPO Training Guide for Federal Depasitory Libraries GPO Cataloging and
Classification
= Download the askGPO Training Guide for FOL Users Health m m
“ ol e o Hispanic ()
screenshots) Short tutoral videos
« askGPO Community Overall Navigation (4 minutes) Immigrant @)
Overview of the askGPO webpage and its components. Judicial Information @&
= FAQ/Knowledge Base on askGPO Community (1 minute) K-12 @D
- How to find answers to frequently asked questions before submitting your question. Legislative Information
. = Create Inquiry in askGPO Community (2 minutes) [ 16 )
O r V I e O S How to submit a question for GPO staff to answer. LGET @D
= Review My Inquiries {3 minutes) Library Services @[
L4 o1 SFTE
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Reminder: When Should I Use askGPQO?

* When you have a question about your depository
« Cataloging processes, documents that need to be cataloged, etc.
* FDLP rules and regulations
 Partnering with GPO

* To request an askGPO account for another staff member at your FDL
* When you want to edit your Federal Depository Library Directory entry
* When you want to submit a claim or another FDLP form

* WWhen you have any kind of question about GPO
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Important Tips

e Use the Chrome, Firefox, or Safari browser

* Log In before you submit your question

* Provide feedback and get troubleshooting help by emailing
FDLPQutreach@gpo.gov

» Clear the cache on your browser periodically to make sure you are
seeing all the latest updates

* The site will ask you to change your password every 90 days — you
can reset your own password
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Questions?

Lara Flint, Outreach Librarian, GPO
Iflint@gpo.gov

202-512-1119
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