
Library Services and Content Management (LSCM) Update – Chat Log 
 
  Kelly Seifert -> All Participants: LSCM Update Handout: https://www.fdlp.gov/file-
repository/outreach/events/depository-library-council-dlc-meetings/2021-meeting-proceedings/2021-
dlc-spring-virtual-meeting/4759-lscm-update-handout-spring-2021 
  Jenny Groome -> All Participants: FDLP Academy got me through the early days of lock down. Sitting 
outside and watching webinars on my tablet 
  Kelly Seifert -> All Participants: love that, Jenny! 
  Simon Healey -> All Participants: It would be great if there was a section in the RFP for accessibility 
greater than just section 508 compliant for the next academy platform 
  Jennifer Morgan -> All Participants: The FDLP Academy webinars cover such a diverse array of topics, I 
send the announcements to all of my colleagues in the Law Library. There is something for everyone!  
  Jenny Groome -> All Participants: That looks like my office from 1980s that I mentioned above! 
  Aimee Quinn -> All Participants: Job security Jenny! 
  Ashley Dahlen -> All Participants: That photo shows only one of many pallets of held shipments :( They 
go up the shelving units in the back there too. 
  Susanne Caro -> All Participants: Are the old webinars treated like docs? Hope changing the platform 
won't result in losing the older one. 
  Jenny Groome -> All Participants: Aimee - luckily, shifting finally reached gov docs and I could 
dismantle my office within a year. But it makes a fun story. 
  Aimee Quinn -> All Participants: +1 Susanne 
  Bernadine Hoduski -> All Participants: i remember 1975 when boxes were not on shelves and piled up 
in dangerous mountains. i got JCP to authorize shelving and fork lifts. livesy and staff did a great job in 
eliminating backlog. i brought cake for workers and we had a paty. 
  Jane Canfield -> All Participants: Great information. Please put Puerto Rico on the visits list. We had 
you guys scheduled in 2017 and then came Hurricane Irma and Hurrican Maria and earthquakes and 
then COVID. The beaches are great, the sand is whaite, the ocean is blue and the beaches are open with 
social distancing and masks required. 
  Laurie Hall -> All Participants: For those of you who have not signed up yet to the new AskGPO, please 
do!!! 
  Lara Flint -> All Participants: If you need any help with askGPO, email fdlpoutreach@gpo.gov or call us 
at 202-512-1119 
  Ashley Dahlen -> All Participants: Susanne, webinars dating from approximately late 2016 are in the 
new repository (https://www.fdlp.gov/fdlp-academy/fdlp-academy-training-repository). However, we 
will have to remove older webinars as they get dated and hopefully replace them with new, fresh 
editions! 
  Janelle Breedveld -> All Participants: I've noticed that some queries in GPO remain open for more than 
4 days with no response or changes, and some queries have been closed automatically with no 
response. Are there any glitches in the system or is this delay related to the pandemic? 
  Mary Ries -> All Participants: It would very nice if there was a way to update submissions to AskGPO, 
like you could do under the old system. 
  Susanne Caro -> All Participants: With askGPO- can we use our depository number instead of the 
library name when submitting a question? There are a lot of libraries named “Main Library” 
  Elisabeth Garner -> All Participants: The Libguides are great! Helpful with working with Liaison libarians 
as well. 
  Jenny Groome -> All Participants: +1 Susanne 
  Lucy Duhon -> All Participants: Have others noticed problems receiving notifications through 
eXchange? (Even with all settings correct) 



  Jenny Groome -> All Participants: eXchange needs to have alternate SuDoc number and let regional 
add notes (so I have been told by others) 
  Lara Flint -> All Participants: Hi Janelle - things shouldn't be getting lost in askGPO or closed without 
responses (but no systems are perfect!) - if you (or anyone) experience something like that, please let 
me know at lflint@gpo.gov and we can investigate what happened 
  James Jacobs -> All Participants: sure wish I could do a bulk analysis of FDLP eXchange which would 
compare my library's collection with offers that would fill gaps. 
  Janelle Breedveld -> All Participants: Thanks Laura, I appreciate it! My library associate and I have both 
experienced this recently, so I'll follow up with you. 
  Janelle Breedveld -> All Participants: Sorry for the typo, Lara* 
  Susanne Caro -> All Participants: James +1 
  Lisa Russell -> All Participants: Hi Jenny - a second SuDoc field is a planned enhancement for FDLP 
eXchange. 
  Jenny Groome -> All Participants: +!!! Lisa 
  James Jacobs -> All Participants: and if I could get pinged when an offer is posted that isn;t in my 
collection 
  Jenny Groome -> All Participants: James +1 
  Aimee Quinn -> All Participants: +2 James 
  Lara Flint -> All Participants: Susanne - if you are logged in when you submit your askGPO inquiry, your 
library number will populate automatically. If you aren't logged in and are looking for a library in the 
drop-down, you do need to search by library name, not institution name. Many don't know their FDL 
number by heart, so...if your library has any more specific name than “Main Library” you can change it! 
  Lara Flint -> All Participants: Mary - the easiest way to “update” an inquiry in askGPO is to use the 
email functionality. I wrote down your suggestion though, thanks! 
  Lucy Duhon -> All Participants: Ive been having trouble resetting my p/w in askGPO - it sends me in 
circles. Anyone else experiencing this? 
  James Jacobs -> All Participants: If CGP were a true union catalog, then eXchange could rely on FDLP 
library holdings in alerting to offers that fill gaps 
  Barbara Levergood -> All Participants: Lucy, I have been in circles too. askGPO can help you with that.  
  Lara Flint -> All Participants: Lucy - the password reset loop is a known issue, unfortuantely. When you 
experience it, you'll need GPO to reset your account - again, email fdlpoutreach@gpo.gov or 
lflint@gpo.gov and we'll get that fixed for you. Sorry! 
  James Jacobs -> All Participants: LOL Barbara. you just sent Lucy in another circle :-) 
  Bernadine Hoduski -> All Participants: good to see so much done by partnerships - is there a list of 
partners 
  James Jacobs -> All Participants: That's awesome @Cindy. glad it's on GPO's radar even if it's far down 
the road 
  Barbara Levergood -> All Participants: James, :) 
  Jenny Groome -> All Participants: James - that sounds just like the dating.gov or yenta.gov we asked for 
many years ago. 
  James Jacobs -> All Participants: @jenny more like mensch.gov :-) 
  Jenny Groome -> All Participants: The torrential pouring rain has let up, and my day ends in 1 minute, 
so I'm going to duck out and run to my car. Thanks for another good DLC! 
  Jenny Groome -> All Participants: @james - thank you! I needed that 
  Mary Ries -> All Participants: Can not hear speaker 
  Karen Nobbs -> All Participants: I can hear her - maybe your computer? 
  Bernadine Hoduski -> All Participants: i can not hear either - not my computer 
  Megan Minta -> All Participants: GPO Digitization: GPO Needs Lists LibGuide: 



https://libguides.fdlp.gov/GPODigitization 
  Sinai Wood -> All Participants: Wonderful news though. I'll have to mention that in Steering.  
  Jennifer Morgan -> All Participants: Is it possible to receive cataloging records for CRS 
reports/publications? 
  Sinai Wood -> All Participants: Sorry guys, I sent that inadvertantly.  
  James Jacobs -> All Participants: awesome project re serial set. Will there be the ability to download 
volumes in bulk? 
  Aimee Quinn -> All Participants: @James @Barbara, I love the concepts of yenta.gov, mensch.gov -- 
perhaps that too should be in the modernization bill 
  Kate Pitcher -> All Participants: @Simon we are looking at accessibility options - thank you! 
  Kathy Hale -> All Participants: Will maps be included? 
  James Jacobs -> All Participants: I can see value in having individual documents/reports as well as all 
docs/reports from House/Senate by session(s) 
  Megan Minta -> All Participants: @Kathy Yes, maps will be included in the digitized Serial Set collection 
  Kelly Seifert -> All Participants: We likely won't have time for questions at the end, but I am capturing 
all of these questions and the names of those inquiring, and LSCM staff will be reaching out with 
responses. 
  James Jacobs -> All Participants: +1 Aimee 
  Megan Minta -> All Participants: FDLP Web Archive: https://archive-it.org/home/FDLPwebarchive 
  James Jacobs -> All Participants: Can FDLP librarians submit seeds to be crawled? 
  Bernadine Hoduski -> All Participants: virginia sanders would be so pleased about ss being made free 
to all 
  Mary Clark -> All Participants: +1 Bernadine 
  James Jacobs -> All Participants: and if GPO would like crawled content from the End of Term .gov web 
crawl, please let me know 
  Aimee Quinn -> All Participants: +1 Bernadine 
  Barbara Levergood -> All Participants: +1 Bernadine. 
  Janelle Breedveld -> All Participants: The PURL Usage Report enhancements have been really helpful 
for our library. 
  Megan Minta -> All Participants: @James This FDLP News Alert gives information on how to nominate 
seeds: https://www.fdlp.gov/news-and-events/4662-help-preserve-the-gov-web-domain 
  James Jacobs -> All Participants: Thanks @Megan! 
  James Jacobs -> All Participants: @Megan, I had meant if GPO wants data that EOT crawl harvested to 
let me know. I'm one of the volunteers working on End of Term 
  James Jacobs -> All Participants: and I was wondering about nominating seeds to GPO, not EOT 
  Aimee Quinn -> All Participants: I need to run to another meeting. It was great to be with you all!  
  Jennifer Morgan -> All Participants: @Jim, how does a library get ALL of the cataloging records for the 
CRS reports available at https://crsreports.congress.gov/? 
  Mary Clark -> All Participants: Gotta run - thank you for a great afternoon! Keep up the good work 
  James Jacobs -> All Participants: @Jim CRS records are included in “documents without shelves” right? 
  Jennifer Morgan -> All Participants: OK, thanks Jim, 
  Cass Hartnett (she-her) -> All Participants: I appreciate the new transparency -- open for comments, 
closed comments, and so forth. 
  Megan Minta -> All Participants: @James Sorry! Yes, GPO accepts nominations through askGPO, or by 
emailing FDLPwebarchiving@gpo.gov 
  James Jacobs -> All Participants: Thanks @Megan. I'll be sure to email 
  Sinai Wood -> All Participants: Thank you Laurie and congrats again.  



  Andrea Stelljes -> All Participants: Is the text of the letter to the directors of the FDLs available? 
Hennepin County Library has a new director and I would like to invite him to visit our collection. 
Alicia Kubas -> All Participants: akubas@umn.edu 
  Andrea Craley -> All Participants: Just a note - The ALA GODORT Cataloging Committee is seeking 
feedback on their “Survey of Interest in Webinars of Technical Services Processes of Federal and State 
Publications” and would like all replies back by April 30, 2021. Link for survey: 
https://docs.google.com/forms/d/e/1FAIpQLSeEJ5vkXB8L1KDev1WxPDKPc9Oy94yDQnvbOng23J5p-
XcRTw/viewform?usp=sf_link 
  Kelly Seifert -> All Participants: Andrea, i will email you a copy of the letter that was sent to Directors.  
  Andrea Stelljes -> All Participants: Thank you, Kelly! 
  Bernadine Hoduski -> All Participants: hope historians are included in review of all digital - as one i 
want mixed 
  Lucy Duhon -> All Participants: I think navigating adds/drops in DSIMS should be a top priority.  
 


