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What is askGPO?
* askGPO Is the site where you can ez Uk
Su bm It queStlonS to the Have a question about services the U.S. Govemnment Publishing Office provides?

Government Publishing Office
(GPO) about any of our work and
about the Federal Depository
Library Program (FDLP)

» August 10, 2020: launched a
redesigned site

HEHCOOQOO

« Ongoing enhancements
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askGPO project page on FDLP.gov

e https://www.fdlp.gov/project-

list/about-askgpo

* This page includes:
* General information

 Tips

 Enhancements

« Short list of improvements from

each release
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Details
Last Updated: December 22 2020
Fublished: October 19 2020

askGPQ is the public website to use when submitting questions to any area of the U.S. Government Publishing Office (GPO), including Library Services and Content
Management (LSCM). Federal Depository Library Program (FDLP) users and members of the public can use this site to contact GPO with questions related to any

aspect of the FDLP or other services provided by GPO.
Overview

The original askGPO site with an Oracle RightNow back end platform launched in 2002 A revised website with a new Salesforce back end platform launched August

10, 2020. Anyone can submit a question to askGPO. Logins for the site are provided for Federal Depository Library Program (FDLP) and Federal agency staff only.

All depository coordinators at Federal depository libraries are provided with a login for askGPO. Coordinators can request logins for additional staff who work at their

library, and Federal agency users can also request a login. These additional features are provided for authenticated users:

+ View the library's Federal Depository Directory entry. The person designated as the depository coordinator can also edit the Directory information.
+ See the library's FDLP designation paperwork, if GPO has it.
+ See a list of all questions the user has submitted to askGPO, their current status, and the answer that was provided by GPO once the inquiry has closed.

Training materials for using the site are in the FDLP Academy Training Repository. These include user manuals with screenshots, recorded webinars, and short video

tutorials on using various aspects of the site.
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Where can I get help with askGPO?

* On the FDLP Academy “askGPO
Training” site:
https://www.fdlp.gov/askgpo-
training

* WWebinars

» User manuals (with
screenshots)

e Short videos
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Back to Training Repository

Subject Tags
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askGPO @€

Title: askGPO Training Bilingual Resources (E)
Business/Industry &3

Description: Census as a topic €

Conference Proceedings

This site provides short video tutorials, recorded webinars, and written user guides to assist users from Federal

R ) Consumer Information
depository libraries and Federal agencies with using the askGPO website.
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askGPQO Training Guide for Federal Depository Libraries GPO Cataloging and
Classification
« Download the askGPO Training Guide for FOL Users Health @ D
e cial A . Hispanic @
Short tutorial videos: History @)
« askGPO Community Overall Navigation (4 minutes) Immigrant @
Qverview of the askGPQ webpage and its components. Judicial Information @l
« FAQ/Knowledge Base on askGPO Community (1 minute) KJZB_
How to find answers to frequently asked questions before submitting your question. Legislative Information
« Create Inquiry in askGPO Community (2 minutes)
How to submit a question for GPO staff to answer. L_GBTO )
+ Review My Inquiries (3 minutes) Library Services (IR
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What has changed since going live in 8/20207?

* You now edit your Federal Depository Library Directory
entry through askGPO

 All claims are now made through askGPO
« Some web forms are now submitted through askGPO

* FDL coordinators ask for logins for the additional depository
staff at their library
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Highlights (your input has driven the design!)

« Various forms have been updated
« Claims
« Agency Content Submission
« Training/Visits Request

» “Fugitive documents” terminology changed to “Unreported
publications

« Improved emails
« Ex:You see what individual titles you claimed

e Introductionof “Personal Note” field

« Deactivate Login request
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Questions?

Lara Flint, Outreach Librarian, GPO
Iflint@gpo.gov

202-512-1119
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