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Session Overview 

Financial Literacy: 

• What is it ? 

• Why does it matter  ? 

• What information sources does the Federal 
Government provide ? 



Quick Bio 
Bobbi Coffey:  

● Equity Research Analyst turned Finance Librarian

● 25+ years Wall Street analyst following technology

● Wrote extensively on changing industries and how 
industry evolution changed company valuation.  

● Quoted as industry expert in New York Times and 
other print media and appeared on air for Bloomberg 
radio and TV as well as other venues.  



What is a finance librarian? 

As Princeton’s finance librarian, I help researchers find the resources they 
need for their independent research and related work.  To help 
researchers, I curate pertinent resources in finance for Princeton 
University.  

Accordingly, to know what the pertinent resources are I stay up to date on 
the trends in finance and in finance research.  



Finance research users  

At Princeton University, 2017-present

▪ Undergraduate & Graduate Students

▪ Alumni

▪ College/University Professors

▪ Librarians

▪ Post-Docs

▪ Finance Industry Professonals

▪ Experienced Library Users that need a refresher



Financial Literacy 

Defining Financial Literacy and Education

Financial literacy describes the skills, knowledge and tools that equip people to make individual financial 

decisions and actions to attain their goals; this may also be known as financial capability, especially when paired 

with access to financial products and services.

Financial education is the process by which people gain information, skills, confidence and motivation to act, 

through various means, including classroom education, one-on-one counseling and coaching, technology-based 

interventions, and self–study.

A key desired outcome for financial education is sustained financial well-being, in which people can fully meet 

current and ongoing financial obligations, can feel secure in their financial future, and are able to make choices 

that allow enjoyment of life.

From: https://home.treasury.gov/system/files/136/US-National-Strategy-Financial-Literacy-2020.pdf

https://home.treasury.gov/system/files/136/US-National-Strategy-Financial-Literacy-2020.pdf


Financial Literacy 

Defining Financial Well-being

“Our research suggests financial well-being can be defined as a state of being wherein you:

➢ Have control over day-to-day, month-to-month finances;

➢ Have the capacity to absorb a financial shock;

➢ Are on track to meet your financial goals; and

➢ Have the financial freedom to make the choices that allow you to enjoy life.”

From: https://files.consumerfinance.gov/f/201501_cfpb_report_financial-well-being.pdf

https://files.consumerfinance.gov/f/201501_cfpb_report_financial-well-being.pdf


Financial Literacy 

Defining Financial Knowledge / Ability

‘Our primary hypothesis about the type of knowledge that supports financial well-being is a set of skills 

we call “financial ability,” which encompasses:

➢ Knowing when and how to find reliable information to make a financial decision;

➢ Knowing how to process financial information to make sound financial decisions; and

➢ Knowing how to execute financial decisions, adapting as necessary to stay on track.’

From: https://files.consumerfinance.gov/f/201501_cfpb_report_financial-well-being.pdf

https://files.consumerfinance.gov/f/201501_cfpb_report_financial-well-being.pdf


Financial Literacy – Why Needed ?  

Report on the Economic Well-Being of U.S. Households in 2020 - May 2021

Some excerpts: 

• Nearly one-fourth of adults were worse off financially compared to 12 months earlier, up from 14 percent in 2019.

• Adults with at least a bachelor's degree were much more likely to report doing at least okay financially (89 percent) 

than those with less than a high school degree (45 percent). This gap increased from 34 percentage points in 

2019 to 44 percentage points in 2020.

• Less than two-thirds of Black and Hispanic adults were doing at least okay financially, compared with 80 percent 

of White adults and 84 percent of Asian adults.

• More than one-fourth of adults were either unable to pay their monthly bills or were one $400 financial setback 

away from being unable to pay them in full.

• More than 6 in 10 non-retirees with self-directed retirement savings expressed low levels of comfort in making 

investment decisions with their accounts.

• Unbanked and underbanked rates were higher among adults with lower income, adults with less education, and 

Black and Hispanic adults. The largest differences were by education and income level.

• Fourteen percent of adults were laid off at some point in 2020.

From: https://www.federalreserve.gov/publications/2021-economic-well-being-of-us-households-in-2020-executive-summary.htm

https://www.federalreserve.gov/publications/2021-economic-well-being-of-us-households-in-2020-executive-summary.htm


Financial Literacy – Why needed? 

DEFINED CONTRIBUTION PLANS AND THE CHALLENGE OF FINANCIAL ILLITERACY by

Jill E. Fisch, Annamaria Lusardi & Andrea Hasler

“The structure of U.S. retirement savings has evolved to rely critically on active participation and informed 

choices by participants in employer-sponsored 401(k) plans.” p. 791 (Fisch, J. E., Lusardi, A., & Hasler, A. 

(2020). Defined Contribution Plans and the Challenge of Financial Illiteracy. Cornell Law Review, 105(4), 

741–796.

With defined contribution plans like 401(k) and 403(b), the  contributions are what is defined.  The 

individual employee is the financial decision maker.  Some of these choices include when and what to 

contribute, the selection of investments, and the changes in contributions and selection over time.  

>Imagine being given the keys to a gassed up car and told to reach a destination hundreds of 

miles away, without ever being taught to drive.  This would be a recipe for problems. 

>Imagining people given money, expected to be able to grow the money to a sizable 

amount, without ever being taught about money.  This too is a recipe for problems.  

Financial education empowers people to make well informed decisions.  

Issues



Financial Literacy   

Over time financial literacy as been being added to the classes offered in school .

➢ Six states require a class in financial literacy:

Alabama

Missouri

Utah

North Carolina

Virginia and 

Tennessee 

➢ Fifteen more require that financial literacy concepts be taught as part of other classes – often 

math and/or economics.

➢ Twenty nine states have no financial education requirements.



Financial Literacy quick quiz -

https://www.usfinancialcapability.org/quiz.php
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Financial Literacy quick quiz -

https://www.usfinancialcapability.org/quiz.php

ANSWERS:
1. More than $102
2. Less
3. Fall
4. True
5. False
6. 2-4 Years

Only 50% correct



Resources – For Individuals  

https://www.consumer.gov/



Resources – For Individuals  

https://www.consumerfinance.gov/consumer-tools/

Many resources grouped by 

type of question. 



Resources – For Individuals  

https://www.consumerfinance.gov/consumer-tools/financial-well-being/

A large range of resources 

to help the individual learn 

and manage finances 



Resources – For Individuals  

https://www.investor.gov -

This site is done by the Securities and 
Exchange Commission

https://www.investor.gov/


Resources – For Individuals  

https://www.investor.gov -

Resources on the different types of 
Investment products. Investing basics

Material on how the 
financial markets operate

https://www.investor.gov/


Resources – For Individuals  

https://www.investor.gov - For many the reason to invest is for
retirement.  Accordingly the SEC’s investor.gov
site has retirement resources. 

https://www.investor.gov/


Resources – For Librarians  

https://www.investor.gov -

To help answer Patron’s questions

Librarian resources

https://www.investor.gov/


Resources – For Teachers  

https://www.investor.gov -

To teach the investing part of 
financial literacy 

Youth resources

https://www.investor.gov/


FLEC – Resources MyMoney.gov   

Federal Financial Literacy and Education Commission (FLEC)  is made up of more than 20 Federal entities that are 

coordinating and collaborating to strengthen financial capability and increase access to financial services for all Americans.

From MyMoney.gov



FLEC – Resources MyMoney.gov   

All are Federal 
Government resources



FLEC – Resources MyMoney.gov   

Classes for students 



FLEC – Resources MyMoney.gov   

Financial resources for 
different life moments 

More on following page



FLEC – Resources MyMoney.gov   

Finance tools  -
worksheets and 
calculators



FDIC – Money Smart Resources

The Federal Deposit Insurance Corporation (FDIC) is an independent agency created by the Congress to maintain stability and 
public confidence in the nation’s financial system.

Education is
key to understanding
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public confidence in the nation’s financial system.

Resources for 
Individuals 
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Individuals 



FDIC – Money Smart Resources

The Federal Deposit Insurance Corporation (FDIC) is an independent agency created by the Congress to maintain stability and 
public confidence in the nation’s financial system.

Resources for 
parents 



OCC – Office of the Comptroller

Office of the Comptroller of the Currency (OCC) is an independent bureau of the U.S. Department of the Treasury.



OCC – Office of the Comptroller

Office of the Comptroller of the Currency (OCC) is an independent bureau of the U.S. Department of the Treasury

https://occ.gov – search for financial literacy. 

This directory pulls 
together many 
government resources  

https://occ.gov/


Done by American Inst. of CPAs  

https://www.360financialliteracy.org/



Session Summary

Financial Literacy: 

• What is it ? 

• Why does it matter  ? 

• What information sources does the Federal 
Government provide ? 



Thank you! 
Questions? 

Princeton University Library
https://library.princeton.edu/

Bendheim Center for Finance https://bcf.princeton.edu/
Operations Research and Financial Engineering (ORFE) https://orfe.princeton.edu/home

https://library.princeton.edu/
https://bcf.princeton.edu/
https://orfe.princeton.edu/home

