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Some Statistics

In 2007, 86% of State and Federal sites
services that were fully executable or
compared to 77% in 2006 |

17% of sites have user fees

22% of sites offer some type of foreign
translation

56% of government websites are writt =
grade reading level, which is much higher
that of the average American

Source: State and Federal E-Government in the United States, 2007, by Darrell M. West, Brown University.
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What government site users do at
agency Web sites

The percentage of those who use government Web sites who have

ever done these activities at government sites. ..

Get tourism and recreational information £ 7%
Do research for work or school 70%
Download government forms 63%
Find out what services a government agency provides &63%
Seek information about a public policy or issue of interest to you 627
et advice or information about a health or safety issue A9%%
Get information about potential business opportunities relevant to 347,
you or your place of employment

Send comments about an 1ssue to a government official 347
Get information or apply for a government job 2475
Get information about elections, such as where to vote 22T
Get information that helped you decide how to vote in an election 21%%
et information about a loftery 21%
Get information about or apply for government benefits 20%
File your taxes 16%%
Renew a driver's license or auto registration 12%%
Renew a professional license 7 To
et a fishing, hunting or other recreational license A%
FPay a fine 2%

—F

Source: Pew lntemel & Amencan Life Project Govermnmment Welb Site Survey,

September 5-27, Z001. N=815. Margin of emor is £4%.




Variations in Availability

« Qutsourcing

e Funding
— Fees for online service

- State Politics and Culture
e Strong Leadership

e Degree of Centralization
e Readabillity

e Foreign Languages




Appendix

Table A-1 Owerall State E-Govt Ratings, 2006 and 2007 (2006 ranking in parentheses)

Rank State Rating Out of || Rank State Rating Out
100 Pts of 100 Pts
1.(15) Dielaware 65.6 (44.8) 2.(4) Michigan &4.0 (48.5)
3 (18) Maine 62.0 (43.8) 4 (21) Kenmcky 56.2 (42.9)
5.(11) Tennessee 541 (45.7) 6. (22 Massachusetts 53.8 (42.5)
7.(35) Maryland 53.5(39.5) B. (1) Texas 51.3 (51.7)
9 (2) New Jersey 50.0 (51.5) 10. (5) Utah 47.0 (48.1)
11.(6) Montana 46.9 (47.8) 12. (31) Califormia 46.0 (40.8)
13. (38) Georgia 45.6 (38.0) 14. (40) Oklahoma 44 9 (37.3)
15.(14) MMinnesota 44 4 (44.9) 16.(9) Indiana 44 4 (46.6)
17. (3) Oregon 44.3 (49.1) 18.(19) Nebraska 44.3 (43.6)
19. (27} Connecticut 44.2 (41.5) 20. (10) Pennsvivania 43.7 (46.4)
21_(7) MNew York 435 (47.3) 22_(20) hissouri 42.9 (43.0)
23 (16) Ohio 42.6 (44.1) 24. (13) North Dakota || 42.6 (44.9)
25.(17) South Carclina || 42.5 (44.0) 26.(25) North Carolina || 42.5 (41.9)
27.(12) Washington 42 4 (45 .4) 28.(33) Lowisiana 41.9 (40.6)
29_(8) Tllinois 41 8 (46.9) 30. (32) Rhode Island 41.7 (40.6)
31 (41) Colorado 41.7 (36.8) 32 (24) Towa 11.1 (42.0)
New 41.0 (40.1) Anzona 40.8 (39.5)
33. (34 Hampshire 34.(36)
35.(26) Florida 40.8 (41.6) 36. (23) Kansas 40.4 (42.0)
37. (50) Alaska 40.1 (28.3) 38. (43) Hawaii 39.5 (35.3)
39. (29) Virginia 39.3 (40.8) 40. (30) Idaho 39.1 (40.8)
41.(28) South Dakota 390 (41.1) 42 (42) Wisconsin 38.4 (36.5)
43_(37) Vermont 382 (38.6) 44_(39) Nevada 38.1(37.3)
45, (49) Alabama 37.2(28.4) 46. (45) Agkansas 36.7 (33.8)
47.(47) Mississippi 33.1 (33.4) 48. (44) New Mexico 32.9 (34.3)
49. (46) West Virgima || 31.4 (33.6) 50. (48) Wyoming 28.6 (29.0)

Source: State and Federal E-Government in the United States, 2007, by Darrell M. West, Brown University.




How to Locate Official Pages

= State and Local Government on the
— http://www.statelocalgov.net/indexs

— State Governments |
e Departments, Boards, and Commissior

— Tribal Governments
— City / County Governments
- ALA/GODORT State Agency Databas

~  http://wikis.ala.org/godort/index.php/State Adency

G =

- Some states have more extensive listings
— Voluntary contributions



http://www.statelocalgov.net/index.cfm
http://wikis.ala.org/godort/index.php/State_Agency_Databases

State and Local Government on the Net

A directory of official state, county, and city government websites
Member of the HelloMetro Group

SLGN Directory Lists
11,317 Websites

I Select State E

Local Gaowt.

Search

Addf/Update a Link
Read FAQ
Send Feedback
Tell a Friend

| Please use the feedback
form to report broken or
inappropriate links

Government Marketplace
Government Grants
Student Loan Consolidate
Govt Debt Consolidation
Government Student Loan
Government Factoring
Government Home Loans
Gowt Health Insurance
Govt Business Loans
Gavernment Credit Report
Lawyers

Our "Update a Link™ and
email are working again.
Please send us you URL

changes. Thank you.
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State Government Offices, Local US

Government, City Government and Federal

Government...

The State and Laocal Government Internet directory provides convenient one-stop access to
the websites of thousands of state agencies and city and county governments. Use the
drop-down menus on the left to view directory pages for:

= States: State Government Offices - Wiew all the websites in a given state -- from a
state's home page or governor's site to the smallest counties or townships.

Topics: The websites of state government constitutional officers, state legislatures,

state judiciaries and departments across ALL states.

Hellohetro White Pages

Local Govt.: Local Government Links by County Government

* Date of last update if less than 30 days

Alabama 971807
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Yirginia 91807
Washington
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District of Columbia
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Morthern Mariana Islands

Fuerto Rico
Tribal Governments
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Topic Pages for
All 530 States

Homepages
Governor-Lt
Savernar

Atty General
Secretary of State
Legislature
Judicial

Aging
Agriculture
Arts
Education
Health

Jobs

Libraries
Military-'eterans
Parks

Public Safety
Fublic Warks
Regulatory
Tourism
Transportation




State and local Government on the Net

A directory of official state, county, and city government websites

www.st.ltelucalgnv.net

|Se|e|:1 State

= Texas State and Local Government

Go |
| Select Tgpic d | City Guides | Statewide Offices | Legislative Branch | Judicial Branch | Executive Branch |
: Boards and Commissions | Regional | County | City | Town | ¥illage | Other | Lbraries |
|LocalGovt <] Texas Services
Go |

* Texas Lawyers
* Texas Criminal Lawyers
Search s Texas Personal Injury Lawyers
* |ncorporate in Texas
SLEN Homepage * Texas Education
Add/Undate a Link * Texas Insurance
Read FACQ * Mortgage in Texas
Send Feedback
Tell a Friend

State Home Page

s TexasOnline

City Guides a

Flease use the feedhack
form to repaort broken or
inapprapriate links.

Read SLGN Notes * Austin Texas City Guide
Corpus Christi Texas City Guide
The weblog about state and

iocal bt Dallas Texas City Guide
oce government webstes Houstan Texas City Guide
San Antonia City Guide

Statewide Offices 4
Featured Sites

* [Sovernor
Texas Lawyer s Lt Governor
Pl fi oo s Attorney General
NE-ajncdiatomey ; + Comptroller of Public Accounts
confidently using Martindale's e Secretary of State
Lawyers.com. + State Auditor

ik, | 3 I GO

Find Dallas Attorneys : Get L'Egi5|ati\’9 Bra“ch A
Legal

a Tevae | amiclatirea Claline




En Espanal

Online Senvices

Business
Living
Learning
Visiting
Working
Government ":_-....- e .'.._f '
Emergency Popular Online Services Helpful Links
Preparedness REenew Driver Licenzes Liottery

crder Driver Records 2-1-1 Information
Site Search Renew Yehicle Redistrations veterans Portal
| 28 Pay Taxes Matural Rezources Portal
Search Tips

Obtain Occupational Licenzes Texas Cities

eFile Court Documents

Crdler Bith, Desth, Marriage & Divorce
Fecords

State Agency Search
HEW! Texas eGrants Search

Howw Are e Doing?

Texas Counties

Texasz State Aoencies

Federal Government

Maote Helpful Links. .

Purchasze TxTao Tallwsy Sticker

More Oniine Sendces. .

Help | FAQ | Privacy Site Policies | ility | Sbout Us | Cortact Ls =1999 - 2007 TexasOnline

TexasOnline™

From the
Governor

"The State of Texas has brought
many govemment services online to
better serve residents and
buzineszes. Through TexasOnline,
we're making govemment accessible
24 hours a day, 7 days a3 week "

Governor Perng's Wleb Site

Emergency Fraparadness

Texas Homeland Security

Texas Leqgislature
Texas Judiciany

Texas0Online.com RBanked #1 in
the Country in 2005




TexasOnline

About Texas

Business and Consumer
Services

Online Services

Education and Training

Information and links to anline services, registrations, licenses, renewals, permits, anline utility
Employment and Labor pavments, and address changes. Pay taxes online, attorney filings, eFiling, services for court
Eniraa et and s taes pleadings, wWorkers' Compensation; pay traffic and parking tickets, information about
R [ professional licenses and profiles, get Texas maps, concealed handgun licenses, building permit
services; how to order birth and death certificates online, and find information on Texas
Tollways and how to purchase toll tags,

GCowermment

Health and Fannily
Services Categories
Laws and Criminal Justice Driver Responsibility Surcharge (1 link)

Licenses, Permits and
Registrations address Changes (2 links)

Concealed Handgun Licensing (1 link)

Parking and Traffic Tickets (2 links)

Driver and YWehicle Licenses and Records

Regional and Comnaunity (= links=) ) )
Resources Professional Profiles (20 links)
Educational {10 links)

Pavmments (2 links)

Trawel and Recreation

Public Records Industry and Building Permits (2 links)

co

5 [E3

Submissions (2 links)

Taxes (4 links)

Information and Subscriptions (4 links)

Utility Bills (= links=)

Insurance (4 links)
Wehicle Inspection Certificate Purchasing (1 linkl

Statewide Search %’m Mapsraling =)

Occupational and Professional Licenses
(502 links)

Resources

eFiling for Courts
Texasonline is where yvou get information about how to file pleadings electronically .

online Yital Records
Tou may use this application to regquest online birth or death certificates or wital event
verifications,

Texas Tollways Information
Link to the Texas Tollwavs website which includes Information about Toll Roads Mow Cpen in
Texas and how to purchase toll tags.

Texasonline - Occupational Licensing Change of address Syvstermn
The State of Texas Occupational Licensing Z“hange of address Svystermn allows a license holder to
subrnit an address change to multiple occupational licensing agencies in one step,

11999 - 2007 TezasOnline




State and Local Government on the Net

A directory of official state, county, and city government websites
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11,317 Websites
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local government websites
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Government...
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= States: State Government Offices - Wiew all the websites in a given state -- from a
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Hellohetro White Pages

Local Govt.: Local Government Links by County Government

* Date of last update if less than 30 days

Alabama 971807
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State and local Government on the Net

A directory of official state, county, and city government websites

|Se|eu:t State j
Go |

|Se|en:tTDpi|: j
Go ]

|Lcu:a| Gowt. j

_Go |

Search

SLGM Homepage
Add/Update a Link
Read FAC
Send Feedback
Tell a Friend

Flease use the feedback
form to report broken or
inappropriate links.

Read SLGN Notes

The weblog about state and
local government wehsites

Featured Sites

California Lawyer at
Lawyers.com

Cannect with expert
California attorneys at

Lawyers. com.
v, | duny e rs.com

California Lawyer

Tribal Government Sites

| Tribal | Tribal Other | Tribal Links | Other | Librares |

Tribal 4

Alabama-Coushatta Tribe (TX)
Barona Band of Mission Indians (CA)
Blackfest Mation (MT)

Brothertown Indians (W)

Caddo Mation (O

Chickasaw Nation (JK)
Chitimacha Tribe (LA&)
Choctaw Matian [OK)
Citizen Band Potawatami Tribe [OK)

Cocapah Indian Tribe (AT

Coeur d' Alene Tribe (1)

Confederated Tribes of Grand Ronde (OR)

Confederated Tribes of Siletz Indians (OR)

Confederated Tribes of the Chehalis (WA)

Confederated Tribes of the Colville Reservation [WWA)
Confederated Tribes of the Umatilla Indian Reservation (OR)
Confederated Tribes of YWarm Springs (OR)

Coguille Indian Tribe (OF)

Costanoan Rumsen Carmel Tribe (CA)

Coushatta Tribe (LA)

Cow Creek Band of Urnpgua Tribe of Indians (OR)

Cowlitz Indian Tribe [WYA)

Delaware Tribe of Indians (QK)

Eastern Chickahaminy Tribe [v4)

Eastern Shawnee Tribe [(OK)

Elern Indian Calony (CA)

Fallon Paiute-Shoshone Tribe (N

Federated Indians of Graton Rancheria (CA)

Forest County Potawatomi (W)

Faort McDowell Yavapai Mation (AL

Fart Sill Apache Tribe [OkK)

1Zila Disar lndiam Marmranmite (AT

www.st.ltelucalguv.nel




Sitehdap

Sign InfRegister
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_HEROKEE NA

OFFICIAL SITE - WWW.CHEROKEE.ORG

TON"

CLICK HERE FOR

MORE INFORMATION

P.C. Box 948 Tahlequah, OK 74465 | =i~ g918-453-5000 % | Contact Us

Cherokee Nation News [ Press Kits

Cherokee Mation Mames Jr. Miss Cherokee
Feather Smmith of Tahleguah was recently crowned Jdr. Miss Cherokee

during the Cherokee Mation's annual Jr. Miss Cherokee Leadership
Competition.

More Headlines

Community Zulture

Sowvereignty

Jobs

:p- Cherokee hation Provides Redgistration Assistance

| ® Cherokee Mation Teaches Lifesawing Skills #‘-J

Children with Disakilities Find Services

Video News

Extras

| Quick Links |Radi0 Show | Podcast / RSS | Interactive Games

= \,k._\i Website Reqgisty n Streaming Events
g‘un ,_;o Cherokee Link vwweeskly Mewsletter Live Everts
s A e Cherokeese Online Language Class Council Meeting=s
Y e« E-Cards

Streaming Event Archives

— Washington Office
== i

Tribal Registration

Emplovyiment Public Hotices  Annoucements

wrdted

Community Calendar
Wisitor Center

Cherokes Mational Holiclay
Tourism

Higher Education

== The Cherokee Hation Taqg Office Procurements
GEOFE

Cherokee Font

GW=

W Check it Out

Committee Meetings
0927 200T
1:00PM - 200PM (CST)
Go To Live Stream!

Tell us your story!
iy STory

Place ¥Your Business Ad
In The Indian Business
Directony

2nd Annual Cherokee Art
Iarket

Cherokes Phoenix

Boren amendment
delavs fun €1 curt

Watson seeks
termination of Cherokee
Hation

Dikanei=di Word List)
English
January

CZAWh

Phonetic
U no v ta ni
Zubural Tidbit=s
At ones time, the Blood Laws
system was used to punish
Cherokees who committed
the act of murder. If wou

murdered a person, the life
of any member of your clan

weas at risk.
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CHEROKEE NATION®

OFFICIAL SITE - WWW.CHEROKEE.ORG

Stettap - Sign In/Register P.0. Box 948 Tahlequah, OK 74465 | 918-453.5000 | Contact Us [Site Search | @

ai B

s Registration Instructions Page

reqgistration@cherokee.org

10T

Ernment
Conterts

Instructions

INFORMATIOHN: To be eligible for COIBITribal Citizenship with the Cherokee Mation, you must be able to provide documents that connect
you to an entolled linesl ancestar, who is listed on the (DAWES ROLL) FINAL ROLLS OF CITIZENS AND FREEDMEM OF THE FIVE CIVILIZED
TRIBES, Cherokee Mation. This roll vwas taken between 1599-1906 of Ciizens and Freedmen residing in Indian Territory (now NE

Cklahoma). Cherokee Registration

.PDF

Many applicants do not gualify for COIBICizenship a2 their ancestors did not meet the enroliment requiremnents and were not enrolled.
Certain requirements had to be met in order to be placed on the Dawes Rall. Replacement Cards, IPL,

F&W, Amend (.PDF}

CDIB/Tribal Cizenship are izsued through natural parents. In adoption cases, COIBICizenzhip must be proven through the BIOLOGICAL
PARENT to the enrolled ancestor. & copy of the Final Decree of Adoption, and a State Cerified, Full Imsge/Photocopy of the Birth Record Registration FAGs
must accompany the application. A1 infarmation wil remain confidentisl.

Field Schedule
INSTRUCTIONS & RESEARCH REFERRAL :

ks s : . p vo
1. Complete the applicationfancestry chart in ink and provide the following documents. Update your Address

2. A parent or legal guardian may complete and sign the spplicationfancestry chart for minor child applicants and provide the
follovwing documents. Genealogy Info

3. Attach the ORIGINAL STATE CERTIFIED FULL IMAGEPHOTCOCORY OF THE BIRTH RECCRD of the applicant and a copy of an
immediste family member's COIBICizenship card

4. If no one in the family has received COBICHzenship, sttach ORIGINAL STATE CERTIFIED DOCUMENTS (BIRTHDEATH)
CERTIFICATES beginning with the applicant back ta the enrollee.

5. If your entcllee ancestor DIED after 1962, submit the ORIGINAL STATE CERTIFIED DEATH CERTIFICATE. This iz needed to assist us
in our reviewy .

E. Mail the applications and the original documents to the Cherokee Mation Registration Department. Should further information be
needed to complete the applications, vwe will contact you for specific documents.

registration@cherokee.orq

918-453-5575

Should we he unable to izsue you COIBICtizenship, a letter of explanation will be sent to you by restrictedicedified mail. &n Appeals
Process will accompany the lefter, should you not agree with our findingsfdecision.

Processing time may vary. The Registration Department does not provide research services. You can do research on your computer
of contact your local library for access to a computer to do your research on the internet:

You can access the "DAWES ROLLS" &t wwew accessdensalogy cominativeldawes phi

REG FORM CT(0:340:3) UPDATED (3108)




B Login ! create account

article dizcussion edit histary

State Agency Databases

- AN
.
GODOHT Mote: If you like to discuss this project, please use our Talk page i
[ e

Frospective valunteers, please read What is a Databaze? FIRSTI

Want to see highlights fram this project? Check out the unofficial State Databasze of the Day & blog.
navigation

Main Page
Communty portal State Agency Databases Across the Fifty States
GODORT Chair
Committees
Tazkfarces

[edit]

In every US State and the District of Columbia, agencies are creating databases of useful information - information an businesses, licensed professionals, plots of

land, even dates of fish stocking. Some of this content is available on search engines, but ruch of it is part of the invisible web &
= Preconferences and

Programs In any event, no resource we're aware of has tried to pull together all publicly accessible state agency databases until now. Eventually each state page below will have
= Projects a page listing state government databases by agency. If this project gets a wily programmer, we can talk subject access or even federated search.
= Birds of & festher

Click on a state name below ta find a list of databases by agency. This is a wiki, 5o if you don't see something on a list that should be, feel free to add it as long as

. Ei?r'::evem the resource is meant to be available to the public and is produced by a government entity in the listed state.
5 Recert changes = Alabama
= Random page m Alacka
m Hel i
n Do:ations " Aizona
Srkansas
zearch
I n o aag
il Search | s Connecticut

R u Delaware
o Vot ks here m District of Columbia
= Related changes = Florida
" Special pages = [Georgia
® Prirtable version u Hawaii
= Permanent link u |daho

u lllinois

s Indiana

m |owa

= Kansas

= Kentucky

= Louisiana

u hlaine

= Maryland

= hdarmmmrmbimmtts
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GODORT
I

riavigation

hain Page
Community portal
GODORT Chair
Committees
Taskforces
Preconferences and
Programs
Projects

Birds of & feather
[B2AF)

Current events
Recent changes
Fandom page
Help

Daonations

zearch

Go | Search |

toolbox

What links here
Felated changes
Special pages
Printable wersion
Permanent link

article dizcussion et history

California

Contents [hidle]

1 California State Agency Databases
2 Directories
3 Legislature
4 Judicial
5 Gaovernar
B Agencies
6.1 Air Resources Board
6.2 Alcoholic Beverage Control, Califarnia Department of
6.3 Carporations, Department of
G.4 Contractors State License Board
6.5 Cantroller's Office, Califarnia State
6.6 Education, Department of
6.7 Employment Development Department
6.8 California Energy Commission
B.9 California Environmental Protection Agency
B.10 Equalization, California State Board of
B.11 General Services, California Dept. of
B.12 Statewide Health Planning and Development, Office of
B.13 Industrial Relations, California Dept. of
B.14 Califarnia Integrated Waste Management Board {ChyhB)
B.15 Justice, California Dept. of
B.16 California State Lands Cammission
B.17 California Law Revision Commission
F.18 Parks and Recreation, Dept. of
B.19 Pesticide Regulation, Department of
B.20 Resources Agency
B.21 Califarnia Secretary of State
B.22 California Department of Social Services
B.23 Teacher Credentialing, Califarnia Commission an
B.24 Califarnia Dept. of Transportation
B.25 Depatment of Veteran's Affairs
B.26 Department of Water Resources
B.27 University of California Databases
B.28 Other Agency Databases

Califarnia Stata Anancu Natahacae

B Login i create account




. . edit
California State Agency Databases [ed]
This is an annotated list of databases produced by California State Agencies. The Agencies section of the list is mostly arranged by main
producing agency.

Retumn to State Agency Databaszes listing for all states.
[edit]

Directories

State Employee and Agency Directory &8 California Online Telephone Directory

State Agencies Directory & Index to California state agency websites,

Government and Other Related Websites & Links provided by the Judicial Council of California.
California School Directary & Search for public, private or schoal districts in Califarnia.

California Agency Directories & Califarnia Governor's Office of Planning and Research, State Clearinghouse and Planning Unit. This database
offers federal, state and local agency directory and contact information necessary for land use planning purposes in California. Information an
the status of general plans and general plan elements is included; includes many links and e-mail contacts.

County Elections Officials & California Secretary of State. This is a directory of county elections officials in Califarnia, including contact
information. Search is also allowed through the use of an interactive county map which links to county elections officials’ web sites.

Legislature [ed]

Bill Information & The full text of hills, resolutions, and constitutional amendments, and their status, history, votes, analyses, and veto
messages are available for 19593 to current.

California Ballot Measures Databases i@

California Codes & Searchable database of California’s 29 codes, covering various subject areas, the State Constitution and Statutes.
Information presented reflects laws currently in effect.

Legislatar Information & Links to legislator contact information, web pages, and committee membership.

Legislative Publications & Including: Daily File, Legislative Index, Table of Sections Affected, Senate Daily Journal, Assembly Daily Journal,
Assembly Handbook, Agency Reports

Legizlative Document Archives & This archive of the California State Legislature includes Assembly and House journals (1849-1957), histories
and indexes (1831-2001), and statutes (1850-1595).

Judicial [Edit]

Court Statistics & Detailed 10-year statistical caseload and trend data on a variety of court business.




Some Examples

e States

— Delaware
e Ranked 1t up from 15%"
— California
e Ranked 12t up from 315t

e Local
— City of Denton
— Oklahoma County

e Tribal
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Qe \awa

I(s good State of Delaware

heing [irst:

Department of State

State Phone Directory | Help | Search| ThisSite v | YowrSearch..  |ioo

The Official Website for the First State

g

Visitthe Governor | General mbly | Courts | Elected Officials ate Agencies

Citizen Semnices | BO§iness Services | Taourism Info,

HOME

About Agency
Secretan's Letter
MeEwrsroom
Divisions
Ferformance Measures
FAGS

Employrent
Felated Links
Contact Information
Office Location
Agency Site Map

SERVICES
Incorporate in
Delaware

File UCC Documents
Geta Professional
License

File a Consurmer
Camplaint

Yisit State Archives
Motary Application
Getveterans' Benefits
Askoa Librarian Live
Fardon Application
Conference Centers

INFORMATION
Corporate Forms &
Fees

IICC Forms and Fees
Celaware Day
Museums

Historical Markers
Arts in Delaware

| DRSO,

DEPARTMENT OF STATE

Message from
Harriet Smith Windsor, Secretary of State

The Delaware Department of State is an extremely diverse agency with responsibilities in the following:

Archives Historical & Cultural Affairs Fublic Advocate

|m |Human Relations !F'ul:uliu: Employment Relations Board
Banking Libraries Fublic Integrity Commission
!Cnrgnratinns |Merit Employee Relations Board lF'uI:uIiu: Senice Commission
Conference Centers (Buena Vista/Belmont Hall) Motaries YWeterans Affairs, Commission of
IGwernment Information Center IM “v’eterans Haorne

Delaware Hetitage Commission Professional Regulation Wormen, Commission for

Delaware Day - Secretary Windsor challenged 4th grade students throughout Delaware to study the U, 5. Constitution and discaver
information about Delaware's role in its writing and ratification.

The Department of State is at your service and welcomes any feedback you may have.

News

Today

Departrment of State's Public Hearings/Meetings
Arts Calendar
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- Phone Directory - State Regulstions
- Forms Directory - Bill Tracking

Spotlight
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Rankgd in the

Rockford Park

Photo by Elizaketh Damico
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Delaware.gov Again Named "Best Of The Web™

Governor Ruth Ann Minner announced today that the state's weh portal, Delaware.gav, has been named
amaong the top five state web portals inthe nation in the Center for Digital Government's 11th Annoal "Best of
the Weh" competition.

Tolls, Motor Vehicle Fees Increase October st

Increases in tolls on 1-95 and Rt 1, and various motar vehicle fee increases will go into effect October 1. The
increases will help provide additional revenues to fund a transportation program that is needed to support
the rmaintain our existing infrastructure.

| MORE HEWS ]

Services How Do I?
- Apply for a State Joh - Bign Uy for School Closings?
- Resere a Cabin or Campsite - Report a Road Condition™?
- Buy a Hunting License - Find Imvestment Information?
- Ask a Question with AnswerCnline - Find ¥ehicle and Driver Semices?
- GetBith Cedificate Copies - File a Discrimination Complaint?
- Search the Sex Offender Registry - Find a Child Care Provider?
- Apply for State Housing - Relocate to Delaware?

| MORE AHSWERS ]

One-Click Search

Public Safety

- Checkpoint Strikeforce
- Pedestrian Safety

A ity Frecat

STATE OF DELAWARE
THREAT GOMDITION LEVEL = ELEWATED |

B, | 1FE FUELIC SRFETY

Travel

- Real-Timea Traffir Infn

sza attorney general benefits bith cerificate -::apias CAreers
child support corporations counties courts deeds deldat
department of education dhss divorce MV dnrec education

employment extension  family court ferm 1027 fOrms

games inmates jobS lottery map marriage license
nronerty tay schools

mntarewrle  narke  nancinn caarl

- Wilmington

- Dover

- Bethany Beach

Delays & Closings /\
- Schools (K-12)
- State Employees

e

Calendars
- Arts & Culture

- Public Meetings

- Tourism

About Delaware

- Facts & Symbols
- State History

-Shop Online  HEHITEMS

- Agency Stores

Subscribe X
- E-mail Hotifications
- BSS Hews Feeds

- Podcasts
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In the News

2007 Arts Summit - October 1
The 2007 Arts Sumimit is all about helping you make an impact. Qur lineup of industry experts will bring you
up to date on the latest ideas, trends, and tools to address the most impotant issues we face

Fall 2007 Electronic Seminar for Small Businesses and Self-Employed [pdf]
Cur IRS Fall 2007 electronic seminar will he presented in a four hour session from 1000 a.m. to 2:00 pom.
on Qctober 14, 2007,

Governor Minner Signs 2007 Amendments to Corporate Laws
eneral Asse roved legislation in 2007 affecting Delaware business entity |aws.

\ How Do I? o

- Incorparate or Form a Business Entity?
- Bfart a Small Business?

- Yerify a Professional License?

- Register as a Vendor with the State?

- Register a Disadvantaged Business?
- Get Delaware Economic Qutlook?

Services

- File Annual Tax Franchise Report

- File Corpaorate Franchise TawllCCs
- Search for Corporate Infarmation

- LicenselRengister a Business via One Stop

- Renew Professional Licenses
N Locate a Delaware Atist

Rockford Park
Photo by Elizabeth Damico
L SUBHIT A FHOTO I HORE |

N

Most-Visited Agencies
- Divigsion of Corporations
- Division of Revenue

One-Click Search
anrual repert business license business search

- Department of Labor certificate of good standing cetification code
= Frolegsions| Regulatintwm COFpOF&tIOﬂS delaware code department of labor

division of corporations  division of revenue edension form 1027
Popular Forms fOrms  fanchis=  tax  income tax  insurance  license

- Business Taxes lirnited liability company 10 medicaid  new castle county notary

- Carnnratinne bension porilafinn real pstate schools

| Elected Officials | State Agencies

Gy Print  [F4] E-Mail Page

Weather
- Wilmington
- Dover

- Bethany Beach

Delays & Closings A\
- Schools (K-12)
- State Employees

Calendars i

- Arts & Culture
- Public Meetings

- Tourism

About Delaware "‘
- Maps

- Facts & Symbols

- State History

Shop Delaware
-Shop Online  NEWITEME
- Agency Stores

Subscribe N

- E-mail Hotifications

- RSS Hews Feeds

- Podcasts




Skip to: Content | Footer | Accessibility Search California |@
WELCOME TO e

GOV THE STATE OF CALIFORNIA

Home | Business | Education | Employment | Health | Home & Family | Tourism & Recreation | Government | About CA

JOVERNOR n
SCHWARZENEGGER 3 INFORMATION ABOUT
sit H A i fr S — .
' ‘ Ty Workingin CA | Visiting CA
MOST POPULAR LINKS ”

Online Serdces

% Elections and Vaterinfo % Emergency Information Sewice

o G 2 Taxge > BithCerificates

- State Jobs
- Waorker's Benefits

s Linclamedorgeme. oL e e e diEbslIEBRRE L
# Chid Swppot ~~~ ®MNedofkKn

i Parké

- Licenses

Mono Lake, CA

- Megan's Law

HIGHLIGHTS

% Interested in returning to State work as a retired annuitant? Visit Boomerang.
S - Leam about the current labor market including "Hot Jobs" in your area. il Sanss
# Legislature # ot consumer questions? Find answers here.

- California Couts - Tips for avoiding foreclosare.
- tate Agencies Directory - Can you recognize Elder Abuse? :

% otate Telephone Directory - After the fire - Handling ash, debris and other hazardous materials. (POF)

- More Government Links T AR aama RGeS s s s
- Contest Submissions

Flex Your Power Website AMBER ALERT: Save a Child Question or Comment?
v - e O




MOST POPULAR LINKS

- Online Services

< Small Business

< State Jobs

- Warker's Benefits

- Parks

- Licenses

< Megan's Law

GOVERNMENT LINKS

# Legislature
-+ California Couts

- Gtate Agencies Directory
- Gtate Telephone Directory

- More Government Links

WELCOME TO

GOV THE STATE OF CALIFORNIA

Home | Business | Education | Employment | Health | Home & Family | Tourism & Recreation | Government | About CA

okip to: Content | Foater | Accessibility |Searu:h California

Horne -+ Online Services

Online Services

- Business

g
]
g
g
)
g
)
)
i
g
)
i
)
g
5

Electronic Funds Transfer - State Payroll Taxes

California Electronic Access to Securties Information ("Cal-EASIY

Employers: File Quarterly Wage and Withholding Report Online

Cnline Renewal of Mobilehome, Manufactured Home and Commercial Coach Registration

California Business Search

California Materials Exchange (CALMWAR)

California State Contracts Register

Contractor Interest Registry

Electronic Filing of Statement of Officers Forms

Electronic Submission of Extra Work Bills (CALTRANS)

Financial Services Licenses Address Listing

License Status Inguiry (Business, Broker, and Agent)

Employers: Report New Employees Online

Limited Offering Exemption Motice

File Your Sales and Use Tax Retumn

w# Consumers and Families
- erify Licenses - Board of Behavioral Sciences

)

Onling Mobilehorme Title Search for Bequestor Account Customers

- State Lottery
-5 Tax Refund Status

)

Fay Your Income Taxes Online




» Pay Your Traffic Ticket Onling

» Health and Safety
License Cluery System

# Onling License Verfication for Vocational Nursing and Psychiatric Technicians

- CA Care Network - Supporive Senvices for Elders and Persons with Disabilities

¢ Labar and Employment
» Employment Development Department Publications & Forms

w Apply for Unemployment Insurance Cnline

Professional Licensing
2 Real Estate License Renewals

Professional Licensing for Dental Auxiliaries

» Professional Licensing for Unarmed Secunty Guards

» Professional Licensing for Psychologists

Professional Licensing for Dentists

» Professional Licensing for Reqgistersd Nurses

# Travel and Transportation
# Order Special Interest and Personalized Plates

» “ehicle Registration Intermet Renewal

» Transporation Permit Routing Database
O . s

Drving School License Status Infn.rrn@
e p s s MEER

> DY Onling Refund Programs
CALTRANS Publications Sales

California State Parks e Store

State Park Campsite Heservalions

Check Road Conditions




Skip to: Content | Footer | Accessibility | |Sear|:h Caltrans

GOV TRANSPORTATION

Home | Travel | Business | Engineering | News | Maps | Jobs | About Caltrans | Contact Us

High Conditions | Live Traffic Cameras | Amtrak California | Caltrans 511 | Roadside Rest Areas
% Freguently Asked Caltrans > Foads and Traffic > Live Traffic Cameras
Questions
~# Califarnia Road Conditions

> California Highway Patol | Caltrans Live Traffic Cameras
Traffic Incident Log

Caltrans has over a thousand cameras monitaring
freeway sections across California. Select the section of
Califarnia you are interested in, then view the live
streaming videos of traffic available for that region. Cur
Frequently Asked Cluestions page may answer other
guestions that you have about the Caltrans traffic camera
pages.

= Realtime Statewide Travel
Information hap

=% Photolog: “irtual Drive
along California Highways

< Comments

Traffic View

Live Streaming Traffic Cameras

Northwestern California Traffic 1_'Zamems% :
Live trafic cams covering Del Morte, Humboldt, Lake and Mendocino counties.

oftrans

Northeastern California Traffic 12mnems%
Live traffic cams covering Lassen, Modoc, Plumas, Shasta, Siskiyou, Tehama and Trinity counties.

Sacramento: %

5 at Bth 50 at 35th 80 at Chiles

Our live traffic videos require
a free_plug-in.




at Lollyer
101 at Mattie Road
101 at 4th Strest

Atascaderu:%

1071 at Curbaril

Santa Barhara:%

101 at Patterson Awe

Thl

San Bernardino and Riverside Counties A
San Bernarding area traffic cams and speed map

Multiple cameras along highway 10
Multiple cameras along highway 15
Multiple carmeras along highway B0
Multiple cameras along highway 91
Multiple cameras along highway 210
Multiple carmeras along highway 215

T

Los Angeles |
Multiple carmeras along 5, B0
Multiple cameras along 10, 105, 605
Multiple cameras along 107, 110
Multiple carmeras along 134, 405

T

Santa Ana b
ME 55 at 73
WE Route 22 in Garden Grove
Roote 27 at Brookhorst
MBS at Bt 133

San Dieqgo m

Multiple cameras along highway 5
Multiple carmeras along highway 8
Multiple cameras along highway 15
bultiple cameras along highway 805

http://video.dot.ca.gov/asx/d7caml.asx



http://video.dot.ca.gov/asx/d7cam1.asx
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Enjoying [ enton Online Services V'eb Help

Quick Information w For Residents

zaarch this site:

I_ Monday, October 8, 2007

[/ antiiolservelyourcommurtylastalpa

POLICE RECRUIT CIVIL SEl

Saturday, December 1, 2007 &t
The University of North Texss Galeway |
801 Morth Texas Bivd., Denton, TX Ta204

End
H=t
i
o' [
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=
i
=
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Environrnental

Qilifrliaxpxate H ] ]
§ et Mosquito Risk Ievel4

LA Public Health Warning
| Street The City of Denton has enacted the Mosquito Surveillance and Response Plan
ﬁ Construckion y informacidn en espariol :
Renort City of Denton Celebrates
ﬁ Filrming, i Sesguicentennial " Living the
Dentori Legacy”
e CALCLULATE YOUR

Highlights

Join the local conversation on
global warming on Oct. 4.

Quick Information

Click here to find out how to lower vour contribution to global warmming,

Motice of Yote on Tax Rate on
September 25, 2007

Motice of Public Hearing on Tax
Increase September 11, 2007

My Government

For Residents
DISASTER RECCWERY CEMTERS

For Busingsses
DPEN Thursday (July 5):

Enjoving Denton
FEMA Assistance Available for
Flood ¥ictims in the City of
Denton

Online Services
Web Help
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Quick Information w For Residents Enjoying Denton Web Help

zearch thiz site: Hore = @nline Services

Online Services

If you hawve a traffic ticket, you can now pay for your tickets or

other court fines on-line and avoid standing in line. You can
conduct an on-line account search concerning your property

taxes and if you're building a new house or making improvements

an an existing structure, you can check the status of yvour

inspection. More on-ling services are coming your way soon,

Broadcast E-mail
Lists

Check the Status
of an Inspection

Contact Your
Councilmember

Customer Service
Online

Centon eMews

Desktop Wallpaper

Fay Court Fines

Pay Utility Bills
on-line!

Permits

Property Tax
Account
Search/Payment

Schedule an
Inspection

Trak-It

Treasury Online

Submit = Bug Report Contact Us

Frivacy Policy  Linking Policy  Departrment Inde:x

e-rail the Webmaster

@ 2007 City of Denton, Texas




215 E. McKinney Strect » Denton, TX 76201 = (940) 349-8200 » (940) 349-8236 (fax) = (800) 735-2989 (TDD) =

Welcome to the City of Denton's
Interactive Mapping System

If You Are New to Using An Interactive Mapping System Click Here on_Map HElE

1 el
'Kl
eNGINELRING
Lounch Cuick Ma PDF Printoble Official Maps
Theinom
Ftormysater

Wurer Thiliris

Lounch Restsursnt Map Find Your Walershed

Arkang poabic m alaes

Lounch LINK Bus Roules Street Construction Code Enforcement

wond

Lovunch Parks Map GIS Power Point Presentation Mapping System Flash Demonstration

Accelerated by
aifzip




Monday, October 8, 2007 Leonard Sullivan-Oklahoma County Assessor, 320 Robert 5. Kerr #313, Oklahoma City, OK 73102

Contact Search
it Welcome to the Oklahoma County Assessor’s homepage
News Redeases
) With more than 6 million property searches so far this year we've been recognized as one of the
Stafistics " . e
most advanced records search websites in the country where anyone with interet access can 2008 S
i i i SAG
psemat 2l spend a few minutes or longer looking up property records in Cklahoma County. iic i éﬁl?5
Tax Rats Using the Public Access Systern you can find wformation about any property i Oklahoma
County. Including the sale price, market value, assessed value, and legal description. Tsing the
Depariments | mnteractive Geographic Information System (GI5) Map, you can see a digital aerial color inage
of your home, find out which school district the propetty is located within, who represents youin
P i oy the state legislature or congress, even see i your home or another property could be subject to
e floodmg
Downluiit Forries All of our forme are available mcluding the Homestead Exemption and Additional
Hnperian Dis Homestead/Senior Valuation Freeze. Upon qualifiing, these programs can help reduce your
property tax.
Fire Disiricts
County Links The Cldahoma County Assessor’s Office has embraced technology and works hard to make
access to public records and information a priorty. While we are lugh-tech, we are also o
Mt Leomard 2 . priorty high . . Leonard Sullivan
personal where you will find a real person who can answer property related questions during _
Okfatroma Counly Assessor
Cuest Book normal business hours. Sl ouny. 4
Thank you for wetting and please send your comments and questions using our Guest Book
feature.




| Monday, October &, 2007

Leonard Sullivan-Oklahoma County Assessor, 320 Robert 5. Kerr #313, Oklahoma City, OK 73102

Contact Search

e to the Oklahoma County Assessor’s homepage

) Records Reprodudion
o With mote than & million propetty searches so far this vear we've been recognized as one of the
Statistics : ; I
most advanced records search websites i the country where anyone with internet access can 3005 .
i ! f SAG
Assement Rl spend a few minutes or longer looking up property records m Oklahoma County. Rt ﬁ}
Tax Ratss Using the Public Access System you can find mformation about any property m Oklahoma
County. Including the sale price, market value, assessed value, and legal description. Using the
Departmants mnteractive Geographic Information System (GI5) Map, you can see a digital aenal color image
of your home, find out which school district the property is located within, who represents you in
is s the state legislature or congress, even see f your home or another property could be subject to
o fooding
Mmeriod B oy All of our fortms are avalable mchidimg the Homestead Exemnption and Additional
Hnportant Daies HomesteadSenmor Valuation Freeze. Upon qualifyng, these programs can help reduce your
propety tas
Fire Districts
Cotify i The Oklahoma County Assessor’s Office has embraced technology and works hard to make
access to public records and mformation a priorty. While we are lugh-tech, we are also .-
Meet Letnard : . prery high . . Leonard Sullivan
personal where you will find a real person who can answer property related questions during )
. Oklahoma Counly Assessor
Guest Bock normal business hours. % /o
Thattk vou for vsting and please send your comments and questions ustng our Guest Book
feature.
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Save On Taxes b

Hews Rdewses
Statistics b

Assesment Roll

Tax Rates
Depariments [

Photo Allnm. |

Tax Eslimnates

Monday, October §, 2007 Leonard Sullivan-0Oklahoma County Assessor, 320 Robert 5. Kerr #313, Oklahoma City, OK 73102

Contact

Diovwnload Fomns

Fnportand Dates

Fire Districts

County Links

Mleat Leomard

Guest Bock

Oklahoma County Assessor Records Inquiry

The Oklahoma County Asseseor's Office makes every effort to produce and publish the most
accurate information possible. Mo warrantes, expressed or implied, are provided for the data
herein, its use, of its interpretation. The assessed values are subject to change before bemg
finakized for ad valorem tax purposes. Tax ameunts listed are subject to change and are
provided for mformational purposes only. Regarding our GIS (Geagraphic Iformation
aystem), the Oklahoma County Assessor’s Office disclaims any warranty or warranty for
fitness of usge for a parhicular purpose, expressed or mplied, with respect to this data
Furthermore, the Oklahoma County Assessor’s Office disclaims any responsibiity for the
accuracy or completeness of this data. The mapped data on this site does not constitute a
legal survey. For the defiritive description of real property, consult the deeds recorded in the
County Clerks Office.

Do you accept the above statement?

P No, Return to Home

Public Records Access

Available Search Methods

® Owner Name

¢ Physical Address

¢ Property Account Number
o Legal Description

® Interactive GIS Map

NOTE: The Assessor's Office
gives users access toa "LIVE"
data base that reflects the most
current information available. In
addition, we have auto linked all
accounts to other county office
weobsites for tax amounts and
legal documents.




Monday, October &, 2007. Leonard Sullivan-Oklahoma County Assessor Public Access System [Live Records)

Contact

Search

TXD Levies [ Glossary L Map/GIS Search )

Oklahoma County Assessor Public Access oysiem
ch Screen Produced 10/8/2007 4:53:04 PM

__?E’i:hmfft;‘!usr};- | Reset I

Name Last name first. Example: S3mith John,..or wildcard search using Smith J
M o Avvailable A dvanced Mame Searches for Commercial Properties . Advanced Search

Address | | = | =l _Submit Query | Reset |
Thmmber Direction Street Harme Suffix (Opsionel ), B 5t, Dr, fue

Fou map also pevfoem wildnad secvehes By ardering avly a povtion of the Slock # ond o peetiom of Yae street rome.

Real Estate Account Nwmber Search re ieser 7 noist e included in the aeeount number)

Accomt # [R Submit Query | Peset |
Feal Estate Acct. #'5 use 9 digits. Erample RI274567589. No wildcard searches

Personal Account Number Search imne retes P onist e inetuded in e secmnt mumbe)
Account # |P Subrnit Cuery. | Reset |
Personal Acct. #suse 7 digits. Example: FI1234567.. No wildrard searches

Centrally Assessed Account Number Search e tess ¢ pause be incuded in the zoomnt mumbey)

Account # IC _ Submit Queny | Bosat |
Centrally Assessed Acct. #suse 7 - 10 digits. Example: CEOS0200. No wildeard searches.

SubDivision | Block]| Lot ' SubmitQusry | Resst |

Search by neighbothood subdivison.

You may refine your search by including "Block # (3) digits, Example: 001

You may refine your search by including "Lot #" (3) digits. Example: 001

Fou wap also performm wildnad seavches i aoeing oy a poviion gf the subdivision neone, Block# o Lot #

Map = | | SmeP'EGUBIyl Reset |Search by quarter mile section. Consists of () digits.

L ETI ey FINNT AQAAY A Hscsnrar




Leonard Sulllvan Oklahoma County Assessor

ONLINE MAPPING

Step 1: Learn to Use the Maps

YWe recommend laoking at the following prior ta launching a map:

* Cuick tutorial or help system
¢ Examine our copyright policy and disclaimer

Step 2: Launch the Map

This site uzses the Geocortex IMF Map Wiewer,

Ciaunch Map Viewer

Note: It yUIosE T HOPOR =01
it while you use this site.

. wie recommend that you temporarily disable

Licensing Copyright Disclaimer Copyright © 2007 Latitude Geographics Group Ltd.




Laonard Sullivan Oklahoma County Assessor

-2/ ONLINE MAPPING

Layers | Leaend | ¥au Man | Bookmarks | Locate | Print PDF Help | Exit

QAL AEgEMmoers @

Zk Map Layers Feedback

[0 O property Infarmation
[ 1 Districts
(3 El Hydrology

| — = | | | | | (1 ©I Base Infarmatian
i 1 i O @ £ Aurils

¥ Automatically Refresh Map

Motes:

Please refer to the following for descriptions of the
functions of the controls in the laver list above.

[ click folder to shaw or hide cantents.

Bl Click to turn off all layers in the associated
folder,
|1
g | S e | ) S 2 ,
Nl:!‘luli Hills | [ ] : . = IMF 5.0 build 007
T T T I | |iakdaluma | :" |
R . 2 T S { —
| Forest Park i |
- fil L pencer {——p i
| | | | L_ I I ] |—||—'[— r [—-Harrah |
| _'j.: .|“ [ il =i | | P E Ei =" | Nicoma Park ChDI:tHW I I | i |
| — =2 Ll ¥ I 574 (S N SN NS S 'S [ B SN ] N NS S S
| | il _i| h_:.i.l P o l_ iy
1 T AN AT LT 'Mldwestl:lt:-' B= ' [ "|||_|
s (| I 7 . Wt I O, M | I
| |
- — |
""" i N vEneyPark ] | | |
_"i___ﬁ!l_;,],:!:'_':':.’-III.'fﬁi

o I 75 1

Srale: 1:|232,54? {Qﬂj Map Tool: ‘a_ Zoom In  Active Layer: Parcels

Map canter: 35"32' N, 87"24"'W

Povered by (Fior0ories




7285 60" . -
7 § 5
EXEMPT
8 9 10

63.99° 59" . .
s 60.8' 58.8' 55'
1 I (i

Scale: 1:|589 Map Tool: ) Identify

85'

11

50 50 60
3 2 1
12 13 14
59' 55' i 70

N.W.55TH STREET

Active Laver: Parcels

7 EXEMPT
58.8° 45 4.2 70

Map canter: 35" 31" 38.11" N, 97° 37" 28.6" W

Map Lavers

Feedback

‘2 [ property Information
W sections
M@ parcels
M Annotation

(3 FI Districts
ElHydralogy

[ S pase Infarmation

(3 F aerials

¥ Autornatically Refresh Map

Notes:

Please refer to the following for descriptions of the
functions of the controls in the layer list above.

(3 click falder to show or hide contents.

El Click ta turn off all layers in the associated
folder.

¥ Click the check box to turn layer on and off,
€ This is the active layer.
Click to make the layer be the active layer,

This laver cannot be activated at the current
scale.

IMF 5.0 build 007

Fowered by (00T ex



Parcel Owner's Detalil

PIN: 2634189084000

ACCOUNTMNO: R139034000
ACCTTYPE: Residential
MAPHUMBER: 2034
TAXDISTRICT: 601
BUSIMESSMNAME: null
PARCELMUMBER: 2834159084000
TAXDISTRICTMNAME: Putnam City #1
NAMEL: COWENS PHILLIP P II
NAMEZ: null
MAILINGADDRESS1: 6013 MW 35TH 5T
MAILINGADDRESSZ: null

CITY: WAaRR ACRES
STATE: QK

ZIPCODE: 73l2ze401
TOTALBUILDIMGS: 1
PARENTACCOUNT:

CURRENTMARKET: Od,094
CURRENTACCOUNTADIUSTMENTS: 1,000
CURRENTASSESSED: 6,518
CURRENTTAXAEBLE: 61,957
CURRENTNETASSESSED: 5,518
CURRENTMILLLEYY: Available 10-31-2007
PRE¥IOUSTOTALTAX: $5z2
PRE¥IOUSMARKET: 71,374
PRE¥IOUSACCOUNTADIUSTMENTS: 1,000
TAXSAYINGS: $274
PREVIOUSASSESSED: 6,493
PREYIOUSTAXABLE: 59,036
PREY¥IOUSHETASSESSED: 5,493
PREY¥IOUSMILLLEYY: a5.09
LANMDVYALUE: 9,440

SUBNAME: THOMASON ADDITION
BLOCK: aos

LOT: 01z

LEGAL: Wa9FT OF EadFT
PHYSICALADDRESS: 6013 MW 55TH 5T
ACRES: 1869

WIDTH: 59

DEPTH: 138

TRLINK: 159084000
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SAGE Niatiion
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NEWS GOVERNMENT CULTURE DEFARTMENTS MINERALS GAMING CRLENDAR
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WELCOME

Welcome to the Osage MNation Website.  This site is full of wonderfal pictoral venues that
let you wew the Ozage Mation Feservation and Government. Az a wisttor, you will see the
site expand and develop,  Thiz site iz a way for the Nation to comemnicate to tribal
mermhers and the world about what 15 happening at the Osage Mation Feservation.

Be sure to view the Department Directory to viesw all Department and Program webzites.

Pleaze wisit our Tribal Foruns to participate and provide your fesdback! The Tribal Forum
may also be used as a means to improve our website. Please feel free to communicate your

sugmestions on the fonmm.

Click on items below for more infortmation.

Click here for Congressional T7zi-Zho & Commitiee Neetine
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Osage Territory Oklahoma
107872007 5:01:44 PM

Local Weather
k]

_/l" : |--

Fair, 75 F

Wa.zha.zhi(i.e Word of the day)
HA_ KA ZI_E IIN'D n

TRIBAL CALENDAR

FORUMS
Department Forums

Ivlain Site Formm

MEDIA

Listen Live to Congress
Session

View Broadeast Schedule
View Video Srchive

JOBS
Wigwr job listings

CONTACTS
WView Full Tribal Directory

EMFRGENCY
SERVICES
Trihal Police Info

MAPS DIRECTIONS
View Ilap

DEPT LISTS
215t Century Program
Adolescent Center

Lmencorps Vista
Boys and Girls Club
Burial &ssistance Program

CDIB Iembership

A0




tnay also be used ag a means to improve our website. Please feel free to communicate som

suggestions on the fomre,

Chck on items below for more information.

Click here for Congressional Tzi-Zho & Comnittee Meeting
Information
{Schedules, Agendas. Jowinals, efc.)

Legislative Proclamation Extending Tzi-Zho Session

Osage News - Cameron Rmnsev Attends School of Medicine

A Health Sciences at the University of North Dakota

Osage News - Osage Nation Principal Chief Dismisses
Lawsuit Against Osage Nation Congress

Osage News Articles

New - Community Announcements

October Palace of the Osage Printable Grocery Coupon

Palace of the Osage Grocery Ad for October 4th thau 7th

LATEST NEWS

October 06, 2007
TOBACCO

Statement of Bethadette A ToomeyPresident and CEOAmerican Lung A ssociation
Washington, DC (October 3, 2007) — Today, the Subcommittee on Health of the 13 House of
Representatives’ Committee on Ene Read More ==

1
8
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TOBACCO

Statement of Bernadette & ToomeyPresident and CEOAmerican Lung A ssociation
Washington, DC (October 3, 2007) — Today, the Subcommittes on Health of the 1.3 House of
Eepresentatives’ Committee onEne Read Morve >>

Osage News - Osage Nation Principal Chief Dismisses
Lawsuit Against Osage Nation Congress

Oetober 01, 2007

EXECUTIVE

By Shatnon Shaw Oszage News Osage Hation Principal Chief Jim Gray dismissed his
lawsuit against the Osage Mation Congress Thursday, Sept. 27, after Congress brought forth

new legislati Read Moxe ==

ON Executive Dismisses Lawsuit
Against ON Congress

Heptember 20, 2007

EXECUTIVE

Osage Nation Principal Chief Jim Gray announced today that
he iz dismissing the lawsuit against the Osage Nation

Congress over the Osage Nation Internal Awdit D
Read More ==

SOBRIETY WALK
September 20, 2007
FRT

Dzage Nation Celebrates Recovery with Walk for Sobriety
event Contact Lovis Gray P18-287-5415  The Osage Nation
Counseli Read More ==

INTERNATIONAL VISITOR
LEADERSHIF PROGRAM
September 28, 2007
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couwrteous and efficient services to persons seeling a Certificate of Degree of Indian
Blood card (CDIB card) or in doing an ancestry search through our records to prove
their Ozage lineage.

The Osage CDIB Departinent is funded through a BIA 93-638 Self Determnination
Contract for the purpose of processing applications and kesping records of those Osages
gligible for a CDIB card.

To establish eligibility for a CDIB card, a person rust establish, through required
documentation, that they are a lineal descendent of a person on the 1906 Osage
Allotment Roll.

Here is a list of applications that you may request from our office:

{For Membership Forms, click on to “"Welcome to Membership™ at the top)

CDIE Department

* Application for CDIB Card with Instructions (allows you to apply and receive a CDIB
card)
® Family History Application (proves your hneage with the Ozage MNation and allows

you to fill out a CDIB application - Please be sure to include this with the
Application.}

+ Application for Copy File Documents

* Application for Copy of CDIB Card (allows you to request a copy of your card)

* Application for Release of CDIB Information (allows wou to request a copy of the
documents in your file)

* Application for Mame Change (allows you to have your name changed if you hawve
heen married/divorced or if you have had a legal name change)

s Application for Replacemeni CDIE Card (allows you to hawe your CDIB card
re-1zsued if 1t has heen lost or stolem)

» Affidavit for Maternity Application

o Affidavit for Paternity Application

**Please do not fax any applications.
They must be mailed in with the proper documentation.**

CDIE Membership Department Staff:

* June Cole, Assistant CDIB Director

10482007 5:17:558 PII
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FEDERAL E-GOVERNMENT WEBSITES E-government services in your library
Our definition of E-government for this workshop: online personal and business transactions.
1. What are the demands of a website upon the library?

a. Demands upon staff — what level of service will you provide, and what level of training will your librarians and
library staff need to provide it?

b. Demands upon computer and library network

2. Will you need to erect privacy screens for your customers who are working with personal information such as Social
Security numbers?

3. You will need to disable popup blockers to work with most websites, and may need to work with your IT staff to be able
to access some features of a website through your library computer system'’s firewall.

4. Will you restrict the number of hours that a customer can work upon any one computer? The number of days per week
that they use your computers? Some e-government services require the use of a computer by one customer for
several hours per day over several days per week. Will you allow your customers do this?

5. In order to access some E-government services, your customers will need to have their own e-mail accounts, and you
will probably need to help them accomplish this.

6. You may have customers who attempt to use your computers to conduct their personal e-business transactions. Your
library probably does not want them to do this. How will you prevent it?

7. If you don’t provide a particular e-government service, is there another entity in your community that will? If so, you
may not have to provide a service.

8. What is the public relations value to your library of providing access and service to a particular e-government tool?
This may help you determine whether you offer access and service or not.



9. Remember that at this time you don’t have to offer any e-government services—other than access and service for
websites chosen as depository items--so it’'s up to your library to decide what level of access and service for particular
websites, and the days and times you'll offer e-government access and services. Providing e-government services
enhances your FDLP program, and can serve as an entry point to your traditional FDLP services.

10.You will need to keep up with new e-government services by monitoring important federal websites and scanning
national and local newspapers.

11. As with legal or medical services, never give advice about e-government services or your library could be held liable
for your mistakes.

12.In order to provide even basic services for E-government online tools, you’ll need to learn to use them yourself, and
know not only the basic ways to use these online tools, but also know how to use all of their optional features.

13. Expect change in e-government services from federal agencies to be constant and continual. You will need to
constantly check the websites for which you offer e-government access and service.

14.When you offer E-government services in your library you're making the transition from “Depository Collection” to
“Government Information Services Center” whether you realize it or not.

15.1f delivering E-government services is one of the strategies that you need to offer for your FDLP collection to survive at
all, can you afford to not offer E-government services?

S. Beleu, October 29, 2007, Oklahoma Department of Libraries, for Federal Depository Conference, 2007

Revised introduction



E-GOVERNMENT INTRODUCTION

This is taken from State and Federal F-Government in the
United States, 2007 by Dr. Darrell West, Brown University,
Taubman Center for Public Policy, published August 2007

*86% percent of state and federal websites have services that
are “ FULLY EXECUTABLE PERSONAL OR BUSINESS ONLINE
TRANSACTIONS”. 58% websites have three or more services,
13% have two services, 15% have one service, and only 14%
have no services. Term to remember here: “FULLY
EXECUTABLE ONLINE,” a phrase that you will see increasingly
if your library offers E~government resources and services. It is
The Gold Standard of E-government.

* 56% of government websites are written at a 12t grade
reading level, BUT the reading level of the average American is
8t grade or lower. Idea to remember here: THE PROBLEM THIS
CREATES MAY BECOME PART OF OUR JOB SECURITY AS
LIBRARIES BECOME THE “INFORMATION SAFETY NET” IN
THEIR COMMUNITIES.

* 22% of websites offer some type of foreign language
translation, which is DOWN from 30% last year. Idea to
remember: as the U.S. becomes more multi~culti, we need
MORE not LESS translation, so this trend is bad. Has the
English-only movement hurt foreign language translation?

* 89% of websites have E-mail addresses that customers can use
to contact someone at the agency. But there’s no guarantee IF
or HOW SOON they’ll get a reply.



*44% of websites have message boards, chat services, and/or
’ ’
online SUrveys.

*Quote from report: “One of the most promising aspects of e~
government is its ability to bring citizens closer to their
governments.” (page 9).

THE TOP TEN FEDERAL WEBSITES OF 20071

| —

. USA.gov and its Spanish-language version
Department of Agriculture

. Postal Service

. Social Security Administration

Securities and Exchange Commission
Department of Commerce

Federal Communications Commission

. Federal Deposit Insurance Corporation

© % N ® @R ® N

. Department of Education

10. Internal Revenue Service

SOME ALSO-RANS--~
17. Library of Congress
33. GPO



FEDERAL E-GOVERNMENT WEBSITES —
Handout for FDC, October 15-17, 2007

Format note—web addresses are listed first, then notes about them second. Also note that these are
selected websites only, and there may be other important websites that your customers will need to use.

1. Forms — forms that can be e-filed and forms that can be
filled out online then printed

a. FEMA (the actions and inactions of FEMA after Hurricane Katrina and
Hurricane Rita were the first time that most FDLP librarians heard about

E-government services)

http://www.fema.gov/assistance/register.shtm
Apply for assistance online. There are three “Step” boxes here; “Step Two” has the

instructions to get the important FEMA customer ID number.

b.IRS

http://www.irs.gov/help/article/0,,id=143687,00.html

All online tools, with the exception of E-file, including “Where’s my refund?” “Online
Payment Agreement [with or without an Authorized Power of Attorney],” and others.

http://www.irs.gov/efile/index.html

To e-file taxes.

c. FAFSA

http://www.fafsa.ed.gov/

Online tools within boxes #1, #2, #3 include online PIN, saving and working on saved forms,
checking the status of a submitted form, and others.

d. U.S. Citizenship and Immigration Services

https://efiling.uscis.dhs.gov/efile/

To register for a customer account with the USCIS.


http://www.fema.gov/assistance/register.shtm
http://www.irs.gov/help/article/0,,id=143687,00.html
http://www.irs.gov/efile/index.html
http://www.fafsa.ed.gov/
https://efiling.uscis.dhs.gov/efile/

http://www.uscis.gov/portal/site/uscis

Links to forms that can be e-filed; customers need to have an E-filing account number to use
this feature.

http://www.uscis.gov/portal/site/uscis

Click on “Immigration Forms,” then on “Electronic Filing” on top left. Forms that can be filled
out online (need to download first); customers DO NOT have to have an account number to
use this.

http://infopass.uscis.qgov/index.php

To make an appointment with local USCIS offices—customers just can’t show up; it’s usually
easier to make an appointment via this website than to call a local office.

https://egov.uscis.qov/cris/jsps/index.{sp

To check the status of a case online; customers need to have an account number to do this.

https://egov.uscis.qgov/crisqwi/go?action=coa

To change your address online.

ON USCIS WEBSITE IN SUBJECT TAB “EDUCATION AND RESOURCES”—

http://www.uscis.gov/portal/site/uscis

Click on “Education and Resources” at top of page, then on “Resources for Adult Educators”
on left of page, then on “Naturalization Self Test” at left of page.

. Department of Veterans Affairs

http://vabenefits.vba.va.gov/vonapp/main.asp

To register for a customer account with the DVA’s VONAPP website.

http://www.va.gov/onlineapps.htm

List of all forms that can be e-filed.

http://www.va.qov/vaforms/



http://www.uscis.gov/portal/site/uscis
http://www.uscis.gov/portal/site/uscis
http://infopass.uscis.gov/index.php
https://egov.uscis.gov/cris/jsps/index.jsp
https://egov.uscis.gov/crisgwi/go?action=coa
http://www.uscis.gov/portal/site/uscis
http://vabenefits.vba.va.gov/vonapp/main.asp
http://www.va.gov/onlineapps.htm
http://www.va.gov/vaforms/

Forms that can be filled out online; customers will need to know form # or do a search first.
No registration number is needed.

Social Security Administration

https://s044a90.ssa.gov/acu/lIPS INTR/main.jsp

To register for a customer account and password with the SSA.

http://www.ssa.gov/onlineservices/

All available online tools and services.

. Forms.gov metasite

http://www.forms.gov/bgfPortal/citizen.portal

Forms that can be filled out online for most federal agencies (their goal is to provide 100%
of forms for all federal agencies, so this is a good website to know regardless of your
library’s e-government program).

. Bureau of Economic Analysis ASTAR system

http://www.bea.gov/astar/

This is an example of an “online business transaction” tool that business owners use to
communicate with government agencies. There are others. The majority of the links listed in
this handout are “online personal transactions” tools; this is an exception. Another
important business-transactions website is “E-Verify” from the Department of Homeland
Security, which is used to verify the legal status of job applicants—

www.dhs.gov/ximgtn/programs/gc 1185221678150.shtm

U.S Department of State

http://travel.state.gov/passport/

Passport applications and renewals, current status of applications, forms. NOTE: website
doesn’t work properly in Netscape, but is fine in Internet Explorer and other search engines.


https://s044a90.ssa.gov/acu/IPS_INTR/main.jsp
http://www.ssa.gov/onlineservices/
http://www.forms.gov/bgfPortal/citizen.portal
http://www.bea.gov/astar/
http://www.dhs.gov/ximgtn/programs/gc_1185221678150.shtm
http://travel.state.gov/passport/

2. Medicare - Part D Prescription Drug Finder

http://www.medicare.qov

ALSO AT http://formularyfinder.medicare.gov/formularyfinder/selectstate.asp

Formulary Finder. Always insist that your customers bring their pill bottles with them if you’re going
to help them use this tool (if they just bring in a list of their prescriptions, either the names or the
dosages will probably be wrong at least once).

ALSO AT http://www.medicare.gov/bridging-the-gap.asp

Lower Your Costs During the Coverage Gap
ALSO click on “Learn More About Plans in Your Area”

SEE ALSO at the bottom of the webpage “Search Tools,” which contains two features that are useful
to know regardless of your library’s E-government program: “Compare Hospitals in Your Area” and
“Compare Nursing Homes in Your Area”.

3. Post Office

http://shop.usps.com

“The Postal Store” to buy stamps and other mailing supplies—even stuffed animals!

http://www.usps.com/

Click on “Shipping Tools,” “Mailing Tools,” and “Receiving Mail”

4.U.S. Patent and Trademark Office’s “Electronic
Business Centers”;Library of Congress’ Copyright Office

http://www.uspto.gov/ebc/index.html

For patents. There is one advanced tool here: on the right side of the screen you will see that
customers can register for a customer ID# to give them access to enhanced services. This is only
available for patents at this time, not trademarks.

http://www.uspto.gov/ebc/index tm.html

For trademarks.


http://www.medicare.gov/
http://formularyfinder.medicare.gov/formularyfinder/selectstate.asp
http://www.medicare.gov/bridging-the-gap.asp
http://shop.usps.com/
http://www.usps.com/
http://www.uspto.gov/ebc/index.html
http://www.uspto.gov/ebc/index_tm.html

http://cocatalog.loc.gov/

Copyright Office’s “Public Catalog”

http://www.copyright.gov/register/

“How to Register a Work” leads to forms that can be filled out online

.GLOBUS (and NTDB)

http://www.stat-usa.gov/tradtest.nsf

Although there may be some non-FDLP libraries in your service area, chances are that only your
FDLP library will have access to GLOBUS and its national and international trade leads. So you should
do your best to make the most of this resource! Some of the features of GLOBUS that your e-
business customers should find useful include “Today’s Global Business Opportunity Leads,”

n u

“Current and Historical Trade Leads,” “Contacts,” and others.

. E-government quick tools (note that according to some definitions of
E-government these are not E-government tools at all; you decide)
a. NCHS “Where to Write for Vital Records

http://www.cdc.gov/nchs/howto/w2w/w2welcom.htm

b. Census “Population Finder”
Census “Find an Area Profile”

WWW.CEeNsuUs.JgoV (both on right side of Census homepage)

c. Census “ AFF Address Search”

http://factfinder.census.gov/home/saff/

d. NCES “Search for Schools, Colleges, and Libraries”

http://nces.ed.qgov/globallocator/

e. USA.gov, Spanish-language GobiernoUSA.gov, and link to “Other
languages” from Pueblo’s “Federal Citizen Information Center”


http://cocatalog.loc.gov/
http://www.copyright.gov/register/
http://www.stat-usa.gov/tradtest.nsf
http://www.cdc.gov/nchs/howto/w2w/w2welcom.htm
http://www.census.gov/
http://factfinder.census.gov/home/saff/
http://nces.ed.gov/globallocator/

http://www.usa.gov/index.shtml

http://www.usa.gov/gobiernousa/index.shtml

Click on “Other Languages” at top right of USA.gov homepage

You can add many more federal websites to this E-government services list
depending on the needs of your customers. The above are only meant to be
examples from the E-government workshop that Clif Broadworth and | began
teaching in May, 2007 to the libraries of Oklahoma and those of our
neighboring states.

Federal Depository Conference, October 2007

© Steve Beleu, Regional Depository Librarian, and Clif Broadworth, Regional Reference
Librarian, Oklahoma Department of Libraries, U.S. Government Information Division, October 29,
2007. This guide may be freely duplicated and distributed, but do not alter text without first
notifying authors at sbeleu@oltn.odl.state.ok.us



http://www.usa.gov/index.shtml
http://www.usa.gov/gobiernousa/index.shtml
mailto:sbeleu@oltn.odl.state.ok.us

FEDERAL E-GOVERNMENT WEBSITES - Internet
Version of Handout for FDC Workshop, October 16, 2007

Format note—web addresses are listed first, then notes about them second. Also note that these are
selected websites only, and there may be other important websites that your customers will need to use.

1. Forms — forms that can be e-filed or forms that can be
filled out online then printed

a. FEMA (The actions and inactions of FEMA after the Hurricane Katrina and

Hurricane Rita is the first time that most FDLP librarians heard about
E-government services).

http://www.fema.gov/assistance/register.shtm

Apply for assistance online. There are three “Step” boxes here; “Step Two” has the

instructions for applying to get the important FEMA customer ID number.

b.IRS
http://www.irs.gov/help/article/0,,id=143687,00.html

All online tools with the exception of E-file, including “Where’s My Refund?,” “Online

Payment Agreement [with or without an Authorized Power of Attorney],” and others.

http://www.irs.gov/efile/index.html
To e-file taxes.

c. FAFSA

http://www.fafsa.ed.gov/
Online tools within “Step” boxes #1, #2, #3 include online PIN, saving and working on saved

forms, checking the status of a submitted form, and others.

d. U.S. Citizenship and Immigration Services
https://efiling.uscis.dhs.gov/efile/

To register for a customer account with the USCIS.

http://www.uscis.gov/portal/site/uscis/menuitem.5af9bb95919f35e66f614176543f6d1a/?vgnextoid=f3fe194d3e88d01
0VgnVCM10000048f3d6alRCRD&vgnextchannel=9059d9808bcbd010VgnVCM100000d1fid6alRCRD

Links to forms that can be e-filed; customers need to have an E-filing account number to use

this feature.

http://www.uscis.gov/portal/site/uscis/menuitem.ebld4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=db029c7755ch9
010VgnVCM10000045f3d6alRCRD&vgnextchannel=db029¢7755cb9010VgnVCM10000045f3d6alRCRD

Links to forms that can be filled out online (need to download first); customers DO NOT

have to have an account number to use this.


http://www.fema.gov/assistance/register.shtm
http://www.irs.gov/help/article/0,,id=143687,00.html
http://www.irs.gov/efile/index.html
http://www.fafsa.ed.gov/
https://efiling.uscis.dhs.gov/efile/
http://www.uscis.gov/portal/site/uscis/menuitem.5af9bb95919f35e66f614176543f6d1a/?vgnextoid=f3fe194d3e88d010VgnVCM10000048f3d6a1RCRD&vgnextchannel=9059d9808bcbd010VgnVCM100000d1f1d6a1RCRD
http://www.uscis.gov/portal/site/uscis/menuitem.5af9bb95919f35e66f614176543f6d1a/?vgnextoid=f3fe194d3e88d010VgnVCM10000048f3d6a1RCRD&vgnextchannel=9059d9808bcbd010VgnVCM100000d1f1d6a1RCRD
http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=db029c7755cb9010VgnVCM10000045f3d6a1RCRD&vgnextchannel=db029c7755cb9010VgnVCM10000045f3d6a1RCRD
http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=db029c7755cb9010VgnVCM10000045f3d6a1RCRD&vgnextchannel=db029c7755cb9010VgnVCM10000045f3d6a1RCRD

http://infopass.uscis.gov/index.php
To make an appointment with local USCIS offices—customers just can’t show up; it’s usually

easier to make an appointment via this website than to call a local office.

https://egov.uscis.qgov/cris/jsps/index.jsp
To check the status of a case online; customers need to have an account number to use this.

http://www.uscis.gov/portal/site/uscis/menuitem.ebld4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=9059d9808bcbd010Vgn
VCM100000d1f1d6alRCRD&vgnextchannel=9059d9808bcbd010VgnVCM100000d1fld6alRCRD

Electronic filing for immigration benefits. There are useful reference tools here that your

customers will need to use.

https://egov.uscis.qgov/crisgwi/go?action=coa
To change your address online.

ON USCIS WEBSITE IN SUBJECT TAB “EDUCATION AND RESOURCES”—

http://www.uscis.gov/portal/site/uscis/menuitem.010cab8025677e19631ef89b843f6d1a/?vgnextoid=9ff98424f830411
0VgnVCM1000004718190aRCRD&vgnextchannel=9ff98424f8304110VgnVCM1000004718190aRCRD

Naturalization self-study Test.

. Department of Veterans Affairs

http://vabenefits.vba.va.gov/vonapp/main.asp
To register for a customer account with the DVA’s VONAPP website.

http://www.va.gov/onlineapps.htm
Links to forms that can be e-filed.

http://www.va.gov/vaforms/
Forms that can be filled out online; will need to know form # or do a search first. No

registration number is required.

Social Security Administration
https://s044a90.ssa.gov/acu/IPS INTR/main.jsp

To register for a customer account and password with the SSA.

http://www.ssa.gov/onlineservices/
Links to all online services; a One-Stop Shop for the SSA.

. Forms.gov metasite
http://www.forms.gov/bgfPortal/citizen.portal



http://infopass.uscis.gov/index.php
https://egov.uscis.gov/cris/jsps/index.jsp
http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=9059d9808bcbd010VgnVCM100000d1f1d6a1RCRD&vgnextchannel=9059d9808bcbd010VgnVCM100000d1f1d6a1RCRD
http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=9059d9808bcbd010VgnVCM100000d1f1d6a1RCRD&vgnextchannel=9059d9808bcbd010VgnVCM100000d1f1d6a1RCRD
https://egov.uscis.gov/crisgwi/go?action=coa
http://www.uscis.gov/portal/site/uscis/menuitem.010cab8025677e19631ef89b843f6d1a/?vgnextoid=9ff98424f8304110VgnVCM1000004718190aRCRD&vgnextchannel=9ff98424f8304110VgnVCM1000004718190aRCRD
http://www.uscis.gov/portal/site/uscis/menuitem.010cab8025677e19631ef89b843f6d1a/?vgnextoid=9ff98424f8304110VgnVCM1000004718190aRCRD&vgnextchannel=9ff98424f8304110VgnVCM1000004718190aRCRD
http://vabenefits.vba.va.gov/vonapp/main.asp
http://www.va.gov/onlineapps.htm
http://www.va.gov/vaforms/
https://s044a90.ssa.gov/acu/IPS_INTR/main.jsp
http://www.ssa.gov/onlineservices/
http://www.forms.gov/bgfPortal/citizen.portal

Links to forms that can be filled out online for most federal agencies (their goal is to provide
100% of forms for all federal agencies, so this is a good website to know regardless of your
library’s e-government program).

h. Bureau of Economic Analysis ASTAR system

http://www.bea.gov/astar/
This is an example of an “online business transaction” tool that business owners use to

communicate with government agencies. There are others. The majority of the links listed in
this handout are “online personal transactions” tools; this is an exception. Another
important business-transactions website is “E-Verify” from the Department of Homeland
Security, used to verify the legal status of job applicants—
www.dhs.gov/ximgtn/programs/gc 1185221678150.shtm

I. U.S Department of State
http://travel.state.qgov/passport/passport 1738.html

Passport applications and renewals, current status of applications, forms.

NOTE: website does not work properly in Netscape, but is fine in Internet Explorer and other
search engines.

2. Medicare Part D Prescription Drug Finder
http://www.medicare.gov/IMPDPF/Public/

http://formularyfinder.medicare.gov/formularyfinder/selectstate.asp
Formulary Finder. Always insist that your customers bring their pill bottles with them if you’re going
to help them use this tool (if they just bring in a list of their prescriptions, either the names or the

dosages will probably be wrong at least once).

http://www.medicare.gov/bridging-the-gap.asp

Lower your Costs During the Coverage Gap.

http://www.medicare.gov/MPDPF/Public/Include/DataSection/Questions/SelectState.asp?version=default&browser=Netscape%7C7%2E2
%7CWinXP&language=English&defaultstatus=0&ViewType=Public&PDPYear=2007& MAPDYear=2007&MPDPF%5FMPPF%5FIntegrate=N

Learn More about Plans in Your Area

SEE at the bottom of the webpage “Search Tools,” which contains two features that are useful to
know regardless of your library’s E-government program: “Compare Hospitals In Your Area” and
“Compare Nursing Homes in Your Area”.

3. Post Office

http://shop.usps.com/webapp/wcs/stores/serviet/TopCategoriesDisplay?storeld=10001&catalogld=10152



http://www.bea.gov/astar/
http://www.dhs.gov/ximgtn/programs/gc_1185221678150.shtm
http://travel.state.gov/passport/passport_1738.html
http://www.medicare.gov/MPDPF/Public/
http://formularyfinder.medicare.gov/formularyfinder/selectstate.asp
http://www.medicare.gov/bridging-the-gap.asp
http://www.medicare.gov/MPDPF/Public/Include/DataSection/Questions/SelectState.asp?version=default&browser=Netscape%7C7%2E2%7CWinXP&language=English&defaultstatus=0&ViewType=Public&PDPYear=2007&MAPDYear=2007&MPDPF%5FMPPF%5FIntegrate=N
http://www.medicare.gov/MPDPF/Public/Include/DataSection/Questions/SelectState.asp?version=default&browser=Netscape%7C7%2E2%7CWinXP&language=English&defaultstatus=0&ViewType=Public&PDPYear=2007&MAPDYear=2007&MPDPF%5FMPPF%5FIntegrate=N
http://shop.usps.com/webapp/wcs/stores/servlet/TopCategoriesDisplay?storeId=10001&catalogId=10152

“The Postal Store” to buy stamps and other mailing supplies—even stuffed animals!

www.usps.com/business/shippingtools/welcome.htm?from=home&page=shippingtools

“Shipping Tools” — see online “Tools” on right of screen.

www.usps.com/business/mailingtools/welcome.htm?from=home&page=mailingtools

“Mailing Tools” — see online “Tools” on right of screen.

www.usps.com/all/optionsforreceivingmail/welcome.htm?from=home&page=receivingyourmail

“Receiving Mail” — see “Change of Address” and “Mail Forwarding” and others.

. U.S. Patent and Trademark Office’s “Electronic Business

Centers”; and Library of Congress’ Copyright Office

http://www.uspto.gov/ebc/index.html
For patents. There is one advanced tool here: on the right side of the screen you will see that

customers can register for a customer ID#, which will give them access to enhanced services. This is
only available for patents at this time, not trademarks.

http://www.uspto.gov/ebc/index tm.html
For trademarks.

http://cocatalog.loc.gov/cgi-bin/Pwebrecon.cgi?DB=local&PAGE=First
Copyright Office’s “Public Catalog”

http://www.copyright.gov/register/

“How to Register a Work” leads to forms that can be filled out online

.GLOBUS (and NTDB)

http://www.stat-usa.gov/tradtest.nsf
Although there may be some non-FDLP libraries in your service area, chances are that only your

FDLP library will have access to GLOBUS and its national and international trade leads. So you should
do your best to make the most of this resource! Some of the features of GLOBUS that your e-
business customers should find useful include “Today’s Global Business Opportunity Leads,”

n u

“Current and Historical Trade Leads,” “Contacts,” and others.

. E-government quick tools (note that according to some definitions of
E-government these are not E-government tools at all; you decide)

a. NCHS “Where to Write for Vital Records

http://www.cdc.gov/nchs/howto/w2w/w2welcom.htm
b. Census “Population Finder”
Census “Find an Area Profile”



http://www.usps.com/business/shippingtools/welcome.htm?from=home&page=shippingtools
http://www.usps.com/business/mailingtools/welcome.htm?from=home&page=mailingtools
http://www.usps.com/all/optionsforreceivingmail/welcome.htm?from=home&page=receivingyourmail
http://www.uspto.gov/ebc/index.html
http://www.uspto.gov/ebc/index_tm.html
http://cocatalog.loc.gov/cgi-bin/Pwebrecon.cgi?DB=local&PAGE=First
http://www.copyright.gov/register/
http://www.stat-usa.gov/tradtest.nsf
http://www.cdc.gov/nchs/howto/w2w/w2welcom.htm

WWW.CENSUS.JOV (both on right side of Census homepage)

c. Census “ AFF Address Search”

http://factfinder.census.gov/servlet/AGSGeoAddressServlet? lang=en& programYear=50& treeld=420

d. NCES “Search for Schools, Colleges, and Libraries”

http://nces.ed.gov/globallocator/
e. USA.gov, Spanish-language GobiernoUSA.gov,
and link to “Other languages” from Pueblo’s

“Federal Citizen Information Center”

http://www.usa.gov/index.shtml
http://www.usa.gov/gobiernousa/index.shtml
http://www.pueblo.gsa.gov/multilanguage/multilang.htm?urlnet99

You can add many more federal websites to this E-government
services list depending on the needs of your customers. The
above are only meant to be examples from the E-government
workshop that Clif Broadworth and | began teaching in May, 2007
to the libraries of Oklahoma and those of our neighboring states.

Federal Depository Conference, October 2007

© Steve Beleu, Regional Depository Librarian, and Clif Broadworth, Regional Reference
Librarian, Oklahoma Department of Libraries, U.S. Government Information Division, October 29,
2007. This guide may be freely duplicated and distributed, and web addresses changed as
needed, but do not alter text significantly without first notifying the authors at
sbeleu@oltn.odl.state.ok.us
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