Federal Depository Library Conference

& Fall Depository Library Council

Meeting
October 15 -17, 2007

DOUBLETREE HOTEL CRYSTAL CITY — 300 Army-Navy Drive, Arlington, VA 22202

MONDAY OCT. 15

8:00-9:30  Registration
8:00 Coffee with Council
8:30 Plenary Session: Council/GPO/NTIS
o Geoffrey Swindells, Chair, Depository Library Council
¢ Robert C. Tapella, Public Printer, GPO
¢ Richard G. Davis, Director, Library Services & Content Management,
Acting Superintendent of Documents, GPO
e Ellen Herbst, Director, National Technical Information Service
Council meeting and Conference kick-off, with welcome from Council and
GPO and highlights of developments both at GPO and with the GPO-NTIS
cooperative project on DARTS: Depository Access to Reports, Technical &
Scientific.
10:00 Break
10:30 Plenary Session: FDsys Update
Panel Discussion with Program Management Office Directors & Program
Management Team - Mike Wash, Chief Information Officer, Information
Technology & Systems, GPO, Facilitator
o Carrie Gibb, Market Research Manager, Office of the Chief Technical
Officer, GPO
e Matt Landgraf, Lead Program Planner, Program Management Office, GPO
e Lisa Laplant, Lead Program Planner, Program Management Office, GPO
¢ Gil Baldwin, Associate Director, Program Management Office, GPO
GPO’s Federal Digital System is a collaborative effort of the GPO Program
Management Office and Harris Corp., the Master Integrator. Representatives
from the GPO’s Program Management Office will unveil system Release 1B,
provide updates on the project’s status and next steps, and answer your
questions.
12:00 Lunch Break On Your Own (Regionals/Selectives)
1:30 Plenary Session: GPO and Persistent Identification
e James Mauldin, Archival Manager, Collection Management and
Preservation, GPO
This presentation will review GPO’s work with Handles to replace PURLSs as
persistent identifiers for online Government publications.
2:15 Library of the Year Award Recognition
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3:00 Break
3:30 Council Session: Guidelines for the Depository Library System — An Update Crystal Ballroom
o Geoffrey Swindells, Chair, Depository Library Council A-B

Council will review its Guidelines.

3:30-5:00  War on Terrorism: What Information Resources are Out There? An evaluation ~ Washington
of sites, publishers, books and journals Ballroom
e Brad Gernand, Library Director, Institute for Defense Analyses

¢ Greta Marlatt, Director, Naval Postgraduate School's Homeland Security
Digital Library

e Brad Robison, Terrorism Information Center Director, Memorial Institute
for the Prevention of Terrorism.

Global terrorism continues to grip the attention of policy makers, emergency
responders, business leaders and academicians in an effort to prepare,
understand and perhaps prevent future terrorist acts. This presentation will
focus on the efforts of three Department of Homeland Security funded
information centers currently collecting and disseminating information related
to terrorism and homeland security. Three panelists will discuss collections,
databases and other content relevant to the topic.

3:30 I’ll Get By With A Little Help from My Friends: Create a Local Government Wilson/Harrison
Documents Networking Group

o Sally Holterhoff, Valparaiso University School of Law

e Kirsten Leonard, INDIGO Chair/E-Resources & Documents Librarian,
Indiana University Kokomo Library

¢ Judith Violette, Indiana University Purdue University Fort Wayne

Two of the biggest challenges in government documents librarianship are
keeping up with changes and new resources, and preventing the loss of
expertise as documents librarians retire. A local association comprised of area
government documents librarians can be a strong force in managing both
these issues. Indiana Networking for Documents and Information of
Government Organizations (INDIGO) is one example that provides a forum
for the exchange of ideas and contributes to the education of government
information librarians. This session will show how to create an organization
for these purposes in your own area.

3:30-4:15  Hidden Treasures Redux: Government Publications in the Arts Jackson
o Stephen Patrick, Professor and Head, Documents/Law/Maps, East
Tennessee State University
This presentation will highlight government publications in the arts and
provide information pertaining to 21st century electronic resources and
websites of note. A listing of official departments and agencies will be
provided via a special webpage.

4:15-5:00  Encouraging An Informed Citizenry: Locating and Using Congressional Jackson
Research Service Reports
o Starr Hoffman, Librarian for Digital Collections, University of North Texas
Libraries
¢ Bill Sleeman, Asst. Director for Technical Services, Thurgood Marshall
Law Library, The University of Maryland School of Law
This program will present an overview of Congressional Research Service
(CRS) reports and their significant value to the public. The presenters will
review current efforts being made to digitize, collect, and provide permanent
public access to the reports, and discuss how documents librarians can find
and promote use of these valuable resources.
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5:30 Council Working Session Crystal Ballroom
A-B

6:00 Adjourn

7:00-9:00 GODORT and SLA/DGI Meeting Washington Bllrm.

TUESDAY OCT. 16

8:00 Coffee with Council Crystal Ballroom
C
8:30 Council Session: Offering Services 24/7 Crystal Ballroom
¢ Cynthia Etkin, Senior Program Planning Specialist, Office of the A-B

Superintendent of Documents, GPO
At its Spring 2007 meeting, the Depository Library Council recommended that
GPO establish a registry of librarians who are expert in specific parts or
functions of the U.S. government. Learn about GPO’s holistic approach to
help achieve this.

8:30 New to FDLP GovDocs Land? New Documents Librarians Open Forum Washington
e Ann Marie Sanders, Library of Michigan Ballroom

e Cass Hartnett, University of Washington

o Kathy Brazee, Librarian, Education and Outreach, GPO
Experienced depository librarians and GPO staff will cover basic policies and

procedures that should be in place in all Federal depository libraries and
address your questions in this lively open forum session.

8:30 Government Information in the 21st Century: Training Non-depository Wilson/Harrison
Librarians

e Tim Byrne, Head, Government Publications, Norlin Library, University of
Colorado at Boulder

o Kirsten Clark, Government Publications and Regional Depository
Librarian, University of Minnesota

¢ Jennie Gerke, Electronic Government Information Librarian, University of
Colorado

¢ Joe Anderson, Content Manager, WebJunction.org (OCLC)

Join IMLS Grant staff to look at the "Government Information in the 21st
Century" grant as it begins its second phase. This grant focuses on
government information librarians training non-depository librarians in the
use of online government resources. This program will look at how the
training modules developed in WebJunction are being used in actual training
sessions and workshops in the five-state Southwest region. Find out how the
training sessions are developed, see examples of training materials, and
participate in a panel discussion that includes grant staff, trainers, and
attendees of the training session.

8:30 Agency Update: Consumer Product Safety Commission Jackson
e Ed Kang, Spokesperson, Office of Public Affairs, Consumer Product
Safety Commission

A review of the agency’s newest information products and services.
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9:15 Agency Update: National Institute for Literacy Jackson
e B. Denise Hawkins, Associate Director for Communications

¢ Darlene McDonald, Management and Contracts Analyst

Presenters will provide an overview of the Institute and its work on developing
and producing easily accessible, quality print products that provide timely
information about policy and practice to the field of adult literacy and build on
evidence-based reading research to support parents, caregivers, and teachers
with literacy and reading at home and in the classroom.

10:00 Break
10:30 Council Open Forum Crystal Ballroom
Questions from the audience and discussion with Council. A-B
10:30 FDLP Desktop — More Than Just Another Password Washington
o Karen Sieger, Manager, Web Content Management, GPO Ballroom
This will be an interactive demonstration of the features and functionality of
the FDLP Desktop. Come learn what your password can do for you and bring
your questions.
10:30 You Can Do It: Successful Stories about Government Document Collection Wilson/Harrison
Reviews
¢ Diane Eidelman, Adult Services Coordinator, Suffolk Cooperative Library
System

o Kathy Wu, Government Information Librarian, Business & Government
Information Library, University of Rochester

The University of Rochester library recently completed a comprehensive
review of the government document scollection. The goals, procedures, and
unique tools developed by staff to complete the project will be presented. The
Suffolk Cooperative Library System has been working toward a more
electronic depository environment for the past several years. The Wayne State
University Arthur Neef Law Library shifted to a mostly all electronic
depository collection between 2003-5. This panel will discuss why these
libraries undertook these projects, how they did it and at what stage of these
processes they are now.

10:30 Agency Update: STAT-USA Jackson

e Terri Long, Multimedia Marketing Specialist, STAT-USA, U.S.
Department of Commerce

A review of the agency’s newest information products and services.

12:00 Lunch Break On Your Own
1:30 Council Session: Public Access Assessments Crystal Ballroom
e Kathy Brazee, Librarian, Education and Outreach, GPO A-B

e Denise M. Davis, Director, Office for Research & Statistics, American
Library Association

e Gwen Sinclair, Librarian, Government Documents & Maps, University of
Hawaii at Manoa Library

Learn more about the focus of the new individual library assessment program,
Public Access Assessments, in a discussion focusing on situational examples
outlining free public access issues. Public Access Assessments will emphasize
how each depository library serves the general public's Federal Government
information needs by reviewing how they provide access to and services for
their Federal depository resources.



1:30

1:30

3:00

LSCM Online Services Open Forum:
Browse Topics - Sharing your passion for Federal resources with the public.
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Ballroom

¢ John Dowgiallo, Web Content Specialist, GPO

e Barbara Miller, Documents Librarian, Edmon Low Library, Oklahoma
State University

Learn how to become a contributor using our new online tools.

CGP/ILS
¢ Patricia Duplantis, Librarian (Automation), Library Technical Services
Support, GPO

e An Liu, Lead Librarian (Automation), Library Technical Services Support,
GPO

Agency Update: DHHS: Knowledge Management Principles and Online

Jackson

Support for Head Start & Early Head Start Programs
¢ Michele Plutro, Education Specialist, Office of Head Start

e Suzanne Thouvenelle, Early Learning & Literacy Specialist, Head Start
Knowledge & Information Management Services

Break

The Early Childhood Learning & Knowledge Center (ECLKC) is the primary
source for disseminating information and publications from the Office of Head
Start. The presenters discuss how principles of knowledge management are
applied to the creation of this central resource for managers and staff involved
in the systems and services delivered to Head Start & Early Head Start
children and families.

Washington

3:30 Council Working Session

3:30 LSCM Operational Open Forum
Questions and discussion with GPO staff.
3:30 Designing Your Own E-Government Services Program

e Steve Beleu, Regional Depository Librarian, Oklahoma Department of

Crystal Ballroom
A-B

Washington
Ballroom

Wilson/Harrison

3:30

Libraries

e Suzanne Sears, Head of Government Documents, University of North
Texas

We will demonstrate e-government websites and online databases from
federal, state, and other sources that you can use to design your own suite of
e-government services for your library. You will learn what demands different
websites and databases will place upon your library's resources, and can then
choose wisely which e-government services you will offer to your library
customers and which you will not.

Destruction and Recovery at Tulane’s Main Library Jackson

¢ Larry Meyer, Director, San Bernardino County Law Library

¢ Eric Wedig, Interim Associate Dean for Services and Chief Bibliographer
for Social Sciences and Government Publications, Howard-Tilton
Memorial Library, Tulane University

Two years ago Hurricane Katrina left the basement of the library's main
building—an area larger than a football field—filled with more than eight feet
of water. The basement housed a music library and very large collections of
government documents, newspapers, and microforms. A major operation was
quickly staged to salvage and restore materials from these areas. This
program will describe the condition of the collection after the inundation, what
has been accomplished and lessons learned during the past two years.
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5:30 Council Working Session Crystal Ballroom
A-B

6:00 Adjourn

7:00-9:00  Regional Meeting Washington
Ballroom

WEDNESDAY OCT. 17

8:00 Coffee with Council Crystal Ballroom
C
8:30 Council Plenary Session: E-1 AELIC’s Survey on Authentication of Crystal Ballroom
Government Information: A Year Later and Still Challenging A-B

e Mary Alice Baish, AALL Associate Washington Affairs Representative
Sally Holterhoff, Government Information/Reference Librarian, Valparaiso
University School of Law

Peter Lefevre, Law Revision Counsel, U.S. House of Representatives
Frank D. Wagner, Reporter of Decisions, U.S. Supreme Court

Mike Wash, Chief Technical Officer, GPO

This panel will share detailed information about how states and the Federal
government are dealing with authentication of legal information. Learn how
AALL has proactively risen to the challenge to educate legislators, judges and
others about the need for digital information and how AALL is challenging all
levels of government to implement standards to properly authenticate their
electronic legal information.

10:00 Break

10:30 Council Session: Library Technical Services Update Crystal Ballroom
A-B

o Laurie Beyer Hall, Director, Library Technical Information Services, GPO

This session will cover new activities and initiatives in Library Technical
Information Services, including brief bibliographic records, Federal
Depository Library Directory projects, new ILS functionality, etc.

10:30 Persistent Problem Patrons: What To Do when a Patron Is Violating Library Washington
Conduct Policy Ballroom

¢ Kristina Bobe, Government Documents Reference Librarian, Georgetown
University

e George A. Kline, Documents Specialist, Toledo-Lucas County Public
Library

o Mary Webb Prophet, Deputy Director, Denison University Libraries

Balancing Depository access and the needs of patrons for an environment that
fosters research and study in safe surroundings can be a challenge. This
presentation presents a review of depository requirements, samples of actual
patron problem situations with reviews of policies, procedures, and techniques
for handling them and an introduction to GPO procedures in the event of a
patron complaint.
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10:30 Harvesting for the Future: the Indiana Light Archive of Government Wilson/Harrison
Information
¢ Bert Chapman, Government Information and Political Science Librarian,
Purdue University Libraries
e Lou Malcomb, Head, Government Information, Microforms, Herman B
Wells Library, Indiana University-Bloomington
o Katharine Springer, Federal Documents Librarian Il, Reference and
Government Services Division, Indiana State Library
e Cheryl B. Truesdell, Associate Library Director, Helmke Library Indiana
University - Purdue University
With leadership from the Indiana State Library, Indiana University, Purdue
University, and the University of Notre Dame, the depository libraries in
Indiana are working together to establish a "light" archive, with the goal of
harvesting at least one print copy from their collections to be retained forever
for use by all. Presentation will focus on how this model might be used within
GPO's framework for a "shared depository" agreement.
10:30- Data Mining in the Biennial Survey Jackson
11:15 e Mark Anderson, Reference Librarian, James A. Michener Library,
University of Northern Colorado
The Biennial Survey can be used to create a tool for evaluating trends in the
FDLP and for creating a peer group analysis tool for assessing ones own
depository operation. My project involves collecting data on the depositories
that have integrated their documents into the library's main collection.
11:15- Enhancing NASA Fiche Records with Links to Online Content Jackson
12:00 e Christopher C. Brown, Reference/Documents Librarian, Penrose Library,
University of Denver
It's painful to see thousands of fiche records in the OPAC that you know full
well are online, but the records do not so indicate. This talk shows how the
University of Denver enhanced NASA fiche records by adding 24,000 links to
NASA Technical Report Server content in relatively little time. Instructions
will be provided for libraries wishing to do provide similar access.

12:00 Lunch Break On Your Own
1:30 Council Plenary Session: Regionals at the Crossroads Crystal Ballroom
e Charles Bernholz, Government Documents Librarian, University of A-B

Nebraska, Lincoln
e David Cismowski, Senior Librarian, Government Publications Section,
California State Library
o Cindy Etkin, Senior Program Planning Specialist, Office of the
Superintendent of Documents, GPO
o Arlene Weible, Cataloging Services Librarian, Oregon State Library
This session will explore how Regionals are coping with the challenges of
today’s information environment. While some issues stem from the traditional
regional/selective structure, others are the result of the FDLP’s transition to a
primarily online program. Hear panelists describe how selectives and
regionals are working together to solve problems and face the challenges of
today’s environment. Selectives are encouraged to attend this session, it's not
just for regionals.

3:00 Break

3:30 Council Recommendations Crystal Ballroom
A-B

5:00 Adjourn
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CRYSTAL BALLROOM A-B WASHINGTON BALLROOM WILSON/HARRISON JACKSON
Monday October 15
8:30 Council/GPO
10:30 FDsys Update
1:30 Persistent Identification
2:15 Library of the Year
3:30 Council - Guidelines Resources on Terrorism Networking Govt. Pubs. In the Arts
4:15 CRS Reports
5:30 Council Working Session
7:00 GODORT & SLA/DGI
Tuesday October 16
8:30 Council: Offering Services 24/7 New Documents Librarians Training Non-depository Consumer Product Safety
Librarians Commission
9:15 National Institute for Literacy
10:30 Council Open Forum New FDLP Desktop Collection Reviews STAT-USA
1:30 Council: Assessments Online Services Open Forum DHHS
3:30 Council Working Session Operational Open Forum Designing E-Government Destruction & Recovery at Tulane
5:30 Council Working Session
7:00 Regional Meeting
Wednesday October 17
8:30 Council - Authentication
10:30 Council - Library Technical Persistent Problem Patrons Indiana Light Archive Data Mining in Biennial Survey
11:15 Services NASA Fiche Records
1:30 Council — Regionals at Crossroads
3:30 Council Recommendations
5:00 Adjourn
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