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How did it get started?How did it get started?

•• Ship to Shore (Ship to Shore (SHSHipip OOnline nline RResource esource EEducation)ducation)
–– All freshmen enrolled in All freshmen enrolled in College WritingCollege Writing must must 

complete this tutorial.  Ship to Shorecomplete this tutorial.  Ship to Shore——College College 
Writing will introduce student to the concept of Writing will introduce student to the concept of 
information literacyinformation literacy. . 

–– Completing Ship to Shore fulfills freshman General Completing Ship to Shore fulfills freshman General 
Education "Library/Information Skills" requirement.  Education "Library/Information Skills" requirement.  
It will also give student experience with an online It will also give student experience with an online 
BlackBoardBlackBoard class. class. 



Ship to Shore Ship to Shore 
DescriptionDescription

•• A series of A series of 9 Presentations9 Presentations that will provide students that will provide students 
with the information needed to complete Ship to Shore.  with the information needed to complete Ship to Shore.  

•• After viewing each presentation, students will After viewing each presentation, students will 
demonstrate their mastery of the knowledge they've demonstrate their mastery of the knowledge they've 
gained by taking the associated gained by taking the associated QuizQuiz. . 

•• Because Ship to Shore Because Ship to Shore will require around 1 hour to will require around 1 hour to 
completecomplete, students may not want to complete , students may not want to complete 
everything at one time. everything at one time. 





Ship to Shore Ship to Shore 
ObjectivesObjectives

To become familiar with the digital information To become familiar with the digital information 
environment on the World Wide Web.environment on the World Wide Web.

To become familiar with online library resources by To become familiar with online library resources by 
learning effective search strategies. learning effective search strategies. 

To become aware of ethical issues related to the use To become aware of ethical issues related to the use 
of digitized resources, such as copyright, plagiarism, of digitized resources, such as copyright, plagiarism, 
and correct resource citation.and correct resource citation.



Due Date & GradingDue Date & Grading

•• Due Date Due Date 
The due date will be set by each College Writing professor. The due date will be set by each College Writing professor. 

•• Grading Grading 
In order to receive credit for Ship to Shore, students will In order to receive credit for Ship to Shore, students will 
need to view all 9 presentations, and complete all 9 Quizzes.  need to view all 9 presentations, and complete all 9 Quizzes.  
Students need to achieve a 70% average. It is possible to Students need to achieve a 70% average. It is possible to 
retake each quiz to improve score.  retake each quiz to improve score.  

•• Grade ReportGrade Report
As proof that students have completed this module students As proof that students have completed this module students 
must print out your “must print out your “Grade Report”Grade Report” and their and their 
““Personal Information” Personal Information” . Professors may ask for a copy of  . Professors may ask for a copy of  
these documents.these documents.



What What Gov.InfoGov.Info has to do with has to do with 
Information Literacy Skills?Information Literacy Skills?

Ship to Shore’s ObjectivesShip to Shore’s Objectives

•• To become familiar with the To become familiar with the 
digital information digital information 
environment on the World environment on the World 
Wide Web.Wide Web.

•• To become familiar with To become familiar with 
online library resources by online library resources by 
learning effective search learning effective search 
strategies.strategies.

•• To become aware of ethical To become aware of ethical 
issues related to the use of issues related to the use of 
digitized resources, such as digitized resources, such as 
copyright, plagiarism, and copyright, plagiarism, and 
correct resource citation.correct resource citation.

Nature of Nature of Gov.InfoGov.Info

•• There are approximately a There are approximately a 
quarter of a million titles quarter of a million titles 
available to the public via the available to the public via the 
Internet on the GPO Access Internet on the GPO Access 
Web site.Web site.

•• Through GPO’s partner Web Through GPO’s partner Web 
sites, an additional half a sites, an additional half a 
million titles are accessible to million titles are accessible to 
the public. the public. 

•• The information is official and The information is official and 
can be used without can be used without 
restriction, unless specifically restriction, unless specifically 
noted. noted. 

(Information excerpted from GPO(Information excerpted from GPO-- FAQ)FAQ)



Why Government Documents?Why Government Documents?

Provider of valuable information for researchProvider of valuable information for research

•• Official documentsOfficial documents
•• ReliabilityReliability
•• AuthorityAuthority
•• EconomyEconomy
•• Ease of accessEase of access
•• Primary SourcesPrimary Sources



Gov. Info and Research MethodsGov. Info and Research Methods

•• MethodsMethods
–– QuantitativeQuantitative
–– QualitativeQualitative
–– SurveySurvey
–– ExperimentalExperimental
–– Etc.Etc.

•• Resource TypesResource Types
–– ArticlesArticles
–– NewsNews
–– StatisticsStatistics
–– Numeric DataNumeric Data
–– ReportsReports



Ship to Shore BusinessShip to Shore Business--Related Related 
DescriptionDescription

A set of tutorials which assists business students A set of tutorials which assists business students 
to locate specific types of information from to locate specific types of information from 
Shippensburg University Library resources. Shippensburg University Library resources. 
These resources include information about a These resources include information about a 
direction of economy and current marketing, direction of economy and current marketing, 
company profiles and histories, trade and company profiles and histories, trade and 
industry information, and information about industry information, and information about 
cultural environment and trade opportunities. cultural environment and trade opportunities. 



Library Resources & Research for Business and Library Resources & Research for Business and 
MarketingMarketing

TopicsTopics Commercial DatabasesCommercial Databases Government InformationGovernment Information

Information about a Information about a 
direction of economy, direction of economy, 
current marketing and current marketing and 
industry, business & industry, business & 
marketing newsmarketing news

Business Source PremiereBusiness Source Premiere
LexisLexis--Nexis Business Nexis Business 
News News 
ProQuestProQuest ABI/Inform ABI/Inform 
Trade & Industry Trade & Industry 

STATSTAT--USA USA 
State of the NationState of the Nation
(SOTN) (SOTN) 
Bureau of Economic Bureau of Economic 
AnalysisAnalysis

Information about a Information about a 
particular companyparticular company

Business Source PremiereBusiness Source Premiere
(Company Profiles)(Company Profiles)
LexisLexis--Nexis BusinessNexis Business
(Company Profiles)(Company Profiles)

STATSTAT--USAUSA
(GLOBUS & NTDB) (GLOBUS & NTDB) 
NTDB Global Trade NTDB Global Trade 
DirectoryDirectory

Information about Information about 
corporate & cultural corporate & cultural 
environment, a country’s environment, a country’s 
background, economic background, economic 
status, and trade status, and trade 
opportunitiesopportunities

Business Source PremierBusiness Source Premier
(Country Profiles)(Country Profiles)
LexisLexis--Nexis American Nexis American 
Marketplace & World Marketplace & World 
Business opportunitiesBusiness opportunities

STATSTAT--USAUSA
(GLOBUS & NTDB)(GLOBUS & NTDB)
CIA World CIA World FactbookFactbook
Background Notes (U.S. Background Notes (U.S. 
Dept. of State) Dept. of State) 



Library Resources & Research for Business and Library Resources & Research for Business and 

MarketingMarketing
TopicsTopics Commercial DatabasesCommercial Databases Government InformationGovernment Information

General information General information 
about business & about business & 
marketing and related marketing and related 
topicstopics

Business Source PremiereBusiness Source Premiere
LexisLexis--Nexis BusinessNexis Business
ProQuestProQuest ABI/InformABI/Inform
Trade & IndustryTrade & Industry

STAT USASTAT USA
(GOLBUS & NTDB (GOLBUS & NTDB ––
Trade Library)Trade Library)

Consumer AnalysisConsumer Analysis ProQuestProQuest
LexisLexis--NexisNexis

Bureau of CensusBureau of Census
(Business & Industry)(Business & Industry)
Bureau of Labor StatisticsBureau of Labor Statistics

Statistical SourcesStatistical Sources LexisLexis--Nexis Academic Nexis Academic 
LexisLexis--Nexis StatisticalNexis Statistical

Economic CensusEconomic Census
Annual Survey of Annual Survey of 
ManufacturersManufacturers
Bureau of Labor StatisticsBureau of Labor Statistics

http://www.census.gov/
http://www.bls.gov/


Ship to Shore Ship to Shore -- BusinessBusiness
Course Organizer for Economics and Statistics Course Organizer for Economics and Statistics 

Data ResourcesData Resources

AudienceAudience

Who are the target audienceWho are the target audience for this for this 
course?course?

Are they new to online learning or Are they new to online learning or 
prior experience with this type of prior experience with this type of 
education?education?

Please keep in mind that students Please keep in mind that students 
may also be faculty, staff,  may also be faculty, staff,  
employees, parents, and other employees, parents, and other 
members of your community or members of your community or 
organizationorganization

Target AudienceTarget Audience

SU undergraduate students with SU undergraduate students with 
Business, Economics and Business, Economics and 
Marketing majors as well as Marketing majors as well as 
other students interested in other students interested in 
economics and statistics data. economics and statistics data. 



Ship to Shore Ship to Shore -- BusinessBusiness

GoalsGoals

Identify three to five objectives for Identify three to five objectives for 
this course. this course. 

These goals may be curriculum These goals may be curriculum 
focused such as “This course will…”, focused such as “This course will…”, 
and they may speak to the goals of and they may speak to the goals of 
the institution where the course will the institution where the course will 
be offered. be offered. 

Course GoalsCourse Goals
1. To provide students with skills to1. To provide students with skills to

determine the nature and extent determine the nature and extent 
of the economics and statistics of the economics and statistics 
data available.data available.

2. To teach the skills needed to2. To teach the skills needed to
access economics and statisticsaccess economics and statistics
data.data.

3. To teach the skills to evaluate3. To teach the skills to evaluate
information and its sourcesinformation and its sources
critically and incorporate selected critically and incorporate selected 
information into one’s knowledge information into one’s knowledge 
base. base. 



Ship to Shore Ship to Shore -- BusinessBusiness

Learning ObjectivesLearning Objectives
At the end of the tutorial, students should be able to:At the end of the tutorial, students should be able to:

–– Select and locate information on inflationSelect and locate information on inflation
–– Select and locate information on consumer spendingSelect and locate information on consumer spending
–– Select and locate information on producer prices indexesSelect and locate information on producer prices indexes
–– Select, locate and use of information on monitoring Select, locate and use of information on monitoring 

economyeconomy
–– Select, locate and use of information on analyzing factors Select, locate and use of information on analyzing factors 

affecting business/marketing affecting business/marketing 



Ship to Shore Ship to Shore -- BusinessBusiness

FormatFormat

Will this course be offered as a Will this course be offered as a 
WebWeb--enhancement for a course enhancement for a course 
which meets face to face, or will it which meets face to face, or will it 
be offered in a fully online format? be offered in a fully online format? 
What percent of the course will be What percent of the course will be 
online? online? 

Course FormatCourse Format

This course (unit) is offered as a This course (unit) is offered as a 
WebWeb--enhancement (tutorial) to enhancement (tutorial) to 
traditional facetraditional face--toto--face library face library 
instruction setting for any majors instruction setting for any majors 
available for Bachelor of Science in  available for Bachelor of Science in  
Business Administration.Business Administration.

Students are required to complete Students are required to complete 
the tutorial and take a test once. the tutorial and take a test once. 



Ship to Shore Ship to Shore -- BusinessBusiness

OutcomesOutcomes

List four or more outcomes expected List four or more outcomes expected 
of participants in this online course. of participants in this online course. 

Use the following language:  Upon Use the following language:  Upon 
completion of this [course, training completion of this [course, training 
program, etc.], student will be able program, etc.], student will be able 
to…”  to…”  

Outcomes may include the acquisition Outcomes may include the acquisition 
of specific knowledge or the mastery of specific knowledge or the mastery 
of particular skills. of particular skills. 

Individual OutcomesIndividual Outcomes

•• Be able to locate available sources Be able to locate available sources 
for basic information.for basic information.

•• Differentiate between the type and Differentiate between the type and 
formats of potential sources of formats of potential sources of 
information.information.

•• Selects appropriate research tools Selects appropriate research tools 
and search strategies.and search strategies.

•• identifies the content and type or identifies the content and type or 
sources covered sources covered 



Ship to Shore Ship to Shore -- BusinessBusiness

AssessmentAssessment

Consider the way in which you Consider the way in which you 
will measure the successful will measure the successful 
achievement or attainment of achievement or attainment of 
those outcomes. those outcomes. 

Assessment may include formal Assessment may include formal 
tests, selftests, self--checks, surveys, checks, surveys, 
discussion responses, the discussion responses, the 
completion of projects and completion of projects and 
assignments, etc. assignments, etc. 

Assessment of OutcomesAssessment of Outcomes
(proposed)(proposed)

Students are required to take Students are required to take 
quizzes after completion of the quizzes after completion of the 
tutorial.tutorial.

Students are expected to achieve a Students are expected to achieve a 
80% average.  It is possible to 80% average.  It is possible to 
retake each quiz to improve score.  retake each quiz to improve score.  



Ship to Shore Ship to Shore -- BusinessBusiness
Known Challenges orKnown Challenges or
ObstaclesObstacles

What challenges exist in the What challenges exist in the 
development and delivery of this development and delivery of this 
online course?  online course?  

How will these obstacles be How will these obstacles be 
minimized or overcome?  minimized or overcome?  

Examples may include digital Examples may include digital 
divide issues, time constraints, divide issues, time constraints, 
poorpoor--quality learning materials, or quality learning materials, or 
instructor inexperience.instructor inexperience.

ChallengesChallenges
How to develop an online course How to develop an online course 
that can offer handthat can offer hand--onon--experience?experience?

Basically, my demonstration on Basically, my demonstration on 
how to use each database and its how to use each database and its 
search strategies is shown by search strategies is shown by 
several screen shots from several screen shots from 
databases and websites.  databases and websites.  

My biggest concern is the My biggest concern is the 
frequently changes of the frequently changes of the 
appearance of those web pages.  I appearance of those web pages.  I 
will need to frequently update and will need to frequently update and 
make changes in my tutorial.make changes in my tutorial.



Challenges cont.Challenges cont.

•• Challenge of transforming passive learning unit  into an active,Challenge of transforming passive learning unit  into an active,
selfself--directed learning experiencedirected learning experience

•• Cooperating between librarian and teaching faculty in Cooperating between librarian and teaching faculty in 
information literary skills assessment can be a challengeinformation literary skills assessment can be a challenge

•• Limitation of access to some databases (STAT USA & US Trade Limitation of access to some databases (STAT USA & US Trade 
Online where password needed)Online where password needed)



SuggestionsSuggestions

•• Be more aggressiveBe more aggressive
•• Utilize liaison responsibilitiesUtilize liaison responsibilities
•• PersistencePersistence
•• Sit on influential committee on campusSit on influential committee on campus
•• ??????????



Outcomes AssessmentOutcomes Assessment

•• Student Student name:_________________________________________________________Daname:_________________________________________________________Datete____________________________________

•• RUBRIC: SELECTION, USE, AND CITATION OF SOURCESRUBRIC: SELECTION, USE, AND CITATION OF SOURCES
•• CategoryCategory UnsatisfactoryUnsatisfactory Satisfactory                    GoodSatisfactory                    Good
•• ______________________________________________________________________________________________________________________________________________________________________________________
•• Variety of source types                  All from one type      Variety of source types                  All from one type      Mix of few types            Mix of severalMix of few types            Mix of several
•• (books, journal, newspaper,                                     (books, journal, newspaper,                                     of sources                      types of sourceof sources                      types of sourcess
•• Internet resources) Internet resources) 
•• ________________________________________________________________________________________________________________________________________________________________________________________
•• Timeliness of sources                   Inappropriate date      Timeliness of sources                   Inappropriate date      A few inappropriate       AppropriateA few inappropriate       Appropriate
•• dates                                  dates                                  datesdates for all sourcesfor all sources
•• ________________________________________________________________________________________________________________________________________________________________________________________

•• Authority/Reliability/                  Many inappropriate      Authority/Reliability/                  Many inappropriate      A few appropriate          All reliableA few appropriate          All reliable
•• AccuracyAccuracy authorities                 authorities                 authoritiesauthorities
•• ________________________________________________________________________________________________________________________________________________________________________________________
•• Sources satisfy research                UnbalancedSources satisfy research                Unbalanced Adequate balanced        Balanced/GoodAdequate balanced        Balanced/Good
•• Information needInformation need bias viewpointsbias viewpoints viewpointsviewpoints limited          representation limited          representation 
•• single vsingle viewpoint                                                        iewpoint                                                        of viewpointsof viewpoints
•• ________________________________________________________________________________________________________________________________________________________________________________________
•• Use of references and quotesUse of references and quotes None or not relevant        Quotes or references      EffectiNone or not relevant        Quotes or references      Effectively usevely use
•• To evaluate or illustrate specificTo evaluate or illustrate specific serve a purpose               for background serve a purpose               for background 
•• Points                                                          Points                                                          information, to information, to 
•• support thesis and specificsupport thesis and specific
•• __________________________________________________________________________________________________________________________________________________________________________________________
•• Integrate quotes effectivelyIntegrate quotes effectively Not integrated well           Most quotes effectively   All qNot integrated well           Most quotes effectively   All quotes      uotes      
•• integrated                         effectively inintegrated                         effectively integratedtegrated
•• __________________________________________________________________________________________________________________________________________________________________________________________
•• Citing/ documenting materials   Many errorsCiting/ documenting materials   Many errors Most are correct               All entries  Most are correct               All entries  

conform to  required styleconform to  required style

•• __________________________________________________________________________________________________________________________________________________________________________________________
•• Bibliography/work cited              Many errorsBibliography/work cited              Many errors Most are correct               All entries  Most are correct               All entries  
•• Appropriate style & complete                                    Appropriate style & complete                                    conform conform to  to  
•• Information                                                     Information                                                     required stylerequired style
•• __________________________________________________________________________________________________________________________________________________________________________________________
•• Evidence of plagiarismEvidence of plagiarism Throughout paper           None                             Throughout paper           None                             NoneNone
•• __________________________________________________________________________________________________________________________________________________________________________________________
•• Overall:Overall:
•• Knows how to use outside sources  Poor use of sources     SatisfKnows how to use outside sources  Poor use of sources     Satisfactory use of            Good use of actory use of            Good use of 
•• sources                              sources                              sourcessources
•• ____________________________________________________________________________________________________________________________________________________________________________________________





Contact Information:Contact Information:

Chantana CharoenpanitkulChantana Charoenpanitkul
Assistant ProfessorAssistant Professor
Government Documents/GIS LibrarianGovernment Documents/GIS Librarian
ErzaErza Lehman Memorial LibraryLehman Memorial Library
Shippensburg UniversityShippensburg University
1871 Old Main Drive1871 Old Main Drive
Shippensburg PA 17257Shippensburg PA 17257
(717) 477(717) 477--16341634
chchar@ship.educhchar@ship.edu
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