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How to Promote Health Information

At what level are you trying to reach 
people?

The local library community
The municipal community
The state-wide community



How to Promote Health Information

Who is your audience?

Library staff 
Local
Regional
State

Regular library customers
Invisible library customers



What Format Will You Use to 
Deliver the Health Information?

Print
The library Web site
Classes or instruction

within the library 
outside the library

Outreach
Municipal access cable TV
Library programs with guest speakers



Print Format

Bookmarks
Book displays with bookmarks
Bulletin Boards
Library Newsletters

for library customers 
for library staff

Press releases to local newspaper
Pamphlets



Health Display with Bookmark



Staff Newsletter



Women’s Health Display with 
Bookmark



Library Website with Health Links

Arguably the most important vehicle for 
health information promotion

Available 24/7
Reaches the invisible library customer

Don’t reinvent the wheel. Include a few 
select government and health 
organization Web sites, plus state and 
local sites



Library Website with Health Links



Library Instruction Classes

Usually available in libraries with a computer 
lab
Use the Library Web site’s links to health 
resources as the class outline
Print the health links including the URLs and a 
short summary as a handout for the class
Rotate class times and days to allow as many 
people as possible to attend the class



Computer Training Center



Municipal Access Cable TV

Place announcements on the Community 
Bulletin Board
Announce

computer classes
new Web sites related to health
special displays in the library

Available 24/7
Reaches the invisible library customer



EBTV 



Outreach Programs to the Local 
Community

Deliver books to the homebound, and include 
bookmarks, newsletters, or any other 
promotional material
Keep a library presence at community fairs, 
street fairs.  Set up a library table that includes 
your library’s health information



Collaborate with Other Community 
Members

Work with other agencies and organizations in 
both service and promotion

Public health nurse at local or county level
Senior center personnel
Coalition of the disabled



Repeat Your Message

Repeat message 
At least 3 times 
At least 3 different formats

Press releases to local media
Library newsletter
Municipal access cable TV
Library Web site 



Promote Health Information 
at the State Level

State Documents Association
Plan an annual conference on health
Present workshops at your state library 
association annual conference
Partner with other agencies in the health 
field



Documents Association of NJ



Health Resources 2000 Conference



NJLA Annual Conference



NN/LM



Health Information

Ann Babits Grice
East Brunswick Public Library
East Brunswick NJ 08816
agrice@ebpl.org
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