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History of the National History of the National 
Transportation LibraryTransportation Library

Established in 1998 under the Established in 1998 under the 
Bureau of Transportation Statistics Bureau of Transportation Statistics 
(BTS)(BTS)

Transportation Equity Act for the 21Transportation Equity Act for the 21stst

Century (TEACentury (TEA--21) established the 21) established the 
NTLNTL



Norman Y. Norman Y. MinetaMineta Research and Research and 
Special Programs Improvement ActSpecial Programs Improvement Act

November 30, 2004November 30, 2004

Pipeline and Hazardous Materials Safety Pipeline and Hazardous Materials Safety 
Administration (PHMSA)Administration (PHMSA)

Research and Innovative Technology Research and Innovative Technology 
Administration (RITA)Administration (RITA)



National Transportation National Transportation 
Library MandateLibrary Mandate

Establish and maintain a collection of 
information necessary for transportation 
decision-making at the Federal, State, and 
local levels.



NTL MandateNTL Mandate

Make transportation information Make transportation information 
easily accessibleeasily accessible

Work with other transportation Work with other transportation 
librarieslibraries



National Transportation National Transportation 
Library MissionLibrary Mission

The NTLThe NTL’’s mission is to increase timely access s mission is to increase timely access 
to the information that supports transportation to the information that supports transportation 
policy, research, operations, and technology policy, research, operations, and technology 
transfer activities. transfer activities. 

A virtual library located on the web at A virtual library located on the web at 
http://ntl.bts.gov





Reference ServiceReference Service

Over 300 email and telephone Over 300 email and telephone 
requests received each dayrequests received each day

99 percent of questions answered 99 percent of questions answered 
within 48 hourswithin 48 hours

Volume of information requests has Volume of information requests has 
increased 20% over the past yearincreased 20% over the past year



Reference Service Reference Service --
Frequently Asked QuestionsFrequently Asked Questions



Reference SourcesReference Sources



Reference ShelfReference Shelf



Transportation Libraries Transportation Libraries 
DirectoryDirectory



Transportation Libraries Transportation Libraries 
DirectoryDirectory



Transportation Libraries Transportation Libraries 
DirectoryDirectory



Reference LibrariansReference Librarians



Current NTL InitiativesCurrent NTL Initiatives

Creating partnerships with Creating partnerships with 
transportation librariestransportation libraries

Transportation Union CatalogTransportation Union Catalog

Partnership with State DOT Libraries Partnership with State DOT Libraries 
in Midwestin Midwest



Midwest Transportation Midwest Transportation 
Knowl edge NetworkKnowl edge Network

3 Universities3 Universities
1 Engineering Firm1 Engineering Firm
11 State DOT libraries11 State DOT libraries

““Pooled FundsPooled Funds”” state initiative led by state initiative led by 
Wisconsin involving 9 states.Wisconsin involving 9 states.





TLCAT union catalogTLCAT union catalog

21 Transportation Libraries21 Transportation Libraries

Primarily funded by NTLPrimarily funded by NTL

OCLC Group ServicesOCLC Group Services









What is in the Virtual What is in the Virtual 
Library?Library?

How does it get there?How does it get there?

How do you find it?How do you find it?



Technical ServicesTechnical Services

Collection DevelopmentCollection Development
Acquisitions Acquisitions 
Digital document managementDigital document management

Metadata Management (technology Metadata Management (technology 
and content)and content)

Web PublishingWeb Publishing









A Virtual LibraryA Virtual Library

The Digital CollectionThe Digital Collection

The Portal CollectionThe Portal Collection

Specialized metadata schemaSpecialized metadata schema



What is in the Digital What is in the Digital 
Collection?Collection?

A Digital Archive.A Digital Archive.
State DOT reports.State DOT reports.
9,000 NTIS documents.9,000 NTIS documents.
Other digital documents.Other digital documents.

BTS and USDOT e docs.BTS and USDOT e docs.



What is in the Portal Collection?What is in the Portal Collection?

USDOT websitesUSDOT websites
State DOT websitesState DOT websites
Transportation sitesTransportation sites

AssociationsAssociations
Research CentersResearch Centers

Repository sitesRepository sites
Electronic documentsElectronic documents



The Metadata Repository: The Metadata Repository: 
Dublin CoreDublin Core

TITLE
AUTHOR
THESAURUS (TRT) KEYWORD
SUBJECT/KEYWORDS
PUBLISHER
FORMAT
SOURCE
TRIS ACCESSION NUMBER









NTL Future ActivitiesNTL Future Activities

Networking with transportation 
libraries to share collection 
responsibilities and provide reliable 
services

Networking with other national 
libraries to meet standards and share 
collections and service 
responsibilities



National Transportation LibraryNational Transportation Library

Nelda BravoNelda Bravo

202202--366366--24802480
Nelda.bravo@dot.govNelda.bravo@dot.gov


