orthern Arizoena University’s

Vode! of Serving Distance
Patrons

R. Sean Evans
Cline Library, NAU
http://jan.ucc.nau.edu/~rse/DistanceDocs.htm

UCS. Documents -A stand alone Documents unit
prior to 1989.

e Reference-rhe unit which oversees most of the
what were Documents and Distributed services today




Senvice to NAU' distance students.
ervices included:
~ — [iterature searches
— Delivery of article and book material
— On site bibliographic Instruction
— General Reference service
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ervices/.DLS Evelution

terature searches, and eventually some of the
iield imstruction.

In 2001, remaining DLS services were absorbed
By Reference. DLS unit ceased to exist.

® On line database availability replaced mediated
search services.
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e By e-malil
—® By Ask-A-Librarian

_0ks articles and media. Articles dellvered via
figil, fax, or electronically, at no charge.
sINen-affiliated users are referred to Internet-

based resources, or provided access NAU
materials via ILL from local libraries.




SUPENOSITOrY statls granted ini 1937 by U.S.
SENALor Henry Ashurst.

= = Notable collection depth in areas of
Eorestry, Geology, History and Native
American topics.

e Service began as stand alone unit.

=2 (A

SWithin Bibliographic Services,
cataloging/processing streamlined into existing
monograph, serial and special formats units.




2t Documents Services,at

SAlNIErSON Lse and!access of the collection.
SpClimeEnts available via Internet.

ference Service in person, by phone, by
= e-mail, by Ask-A-Librarian.
~ =/ Documents held at NAU are available for
loan to anyone at NAU, the local and state
communities, and via Interlibrary Loan.

S

‘e :_::ess 10 Documents records via the OPAC-
tiially anywhere.

SEPreviding quality web pages on U.S. Government
“information, which also provided phone and e-
mail contact information expanded service
peyond that available at Reference.




tegrating documents into existing
= = oerkflow increased number of staff
= knowledgeable of Documents

¢ Adding documents service to Ask-a-
Librarian

yeAEtoraran: Wiatssat?

mIEYan| eutgrowth of Ask=A-Librarian Is a service

B DILS service, Ask-A- that:

Bisrarianiis becoming the 2 IS 24’[)(7. i
i - uarantees our turn
fgea e piace for around for all questions.

pl.Jb“C 1o 213 > Portal to all library

~ Library. While many users  Technologically stable.
are “traditional” distance  known technology for users.

students, more and more  Avajlable to all with access
are simply library users to the Internet.

not in the building.




a Ask a Librarian - Microsoft Internet Explorer provided by Northern Arizona University

File Edit View Favortes Tools Help
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Back Forgard Stop Refresh  Home
Address [&] bt ffrmet.nau edufibraryfreferencejadl/askalbrarian.asp =] @
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e e tdkd| Research « Services s Information
Prefer to talk to someone?

Ask a Librarian Call 1-00-247-3380
A librarian will reply within 24 hours Qrin Flagstaff, 523-6805

What can we help you with?

First Name:

I am (choose ong)
Last Name: 0 an NAU student, staff or faculty member
© not affiliated with NAU

E-Mail Address:

Licensed resources are avaliable for the use of NAU facuily,
staff and students only. To access these resources itis
Please re-enter your email address: necessan to have a jan or dana account. For more
infarmation, see Connecting {o NALU Licensed

Telephone Number with Area Code:

Submit Request Resetthe Form
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sions and Implicationsier
yaltlibrary senvice:

R e e

tal barriers can

~ & Cross-training within and across
departments can yield great service
benefits.




Giments Service Conclusions and

SONIFEACH 10/ diStance Users can increase
Vibelity of federal depository libraries.
JEhIService improvements can emphasize
I Value of on line availability of
‘decuments and agency information.

- ® Pecuments may provide a viable
alternative o commercial resources not
available to non-affiliated patrons.




