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BACKGROUND

FEFDL created by LSTA grant — Oct. 1998
$13,000

First LSTA awarded to UF in over a
decade

m Maintenance of site now in job
descriptions of 3 staff members

Close to 700 pages
Finally have statistics

Who Is connected now?

/3 Statistics Server 5.03 - Miciosoft Intemnet Explorer

File Edit ‘“iew Favortes Tools  Help |

=0 @ A= e~ - R ES L . B
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| Adiress [ bt v uflb.ufLeduu 4233/ _1000137978_/stats him =] @B HLmks B

] Florida Electronic Federal Depository Library Virtual Admin Global Admin

& Tracking
*Who's On
= Watches [ 503 Live content created 10:04:05 Wed Oct 40th, 2001 (Server Time)

Summaries

Whos On - Florida Electronic Federal Depository Librany has 2 active sessions.

Usage by

Pages by [E] 196.32.146.28

Browsers by

Hits / Kb 10/ 0.00Kb

Referrers by

Sessions by 98 70.00Kb

Not Available | Time: 19 min

Settings

H'I Automatically Generated by Statistics Server5.03
Copyright @ 1008,1007 1008,1900,2000 MediaHouse Sotware Inc.
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Statistics for September

| Fle Edt View Favoies Tooks Help |

®« 2> @ @ G | B . B
Back Farward Stop Refresh Home Seaich  Favorites  History Mail Print Edit Discuss
| #dlshess [&] hitp:/ fweb. . ufl e 4239/ _1000137976_/stats. bt | @G “ Links >
- Florida Electronic Federal Depository Library Virtual Admin Global Admin
i - -
e aie o Statistics Report for Florida Electronic Federal Depository Library.
Tracking J
B Summaries Analysis for the Month of Sep, 2001.
* Yesterday
* Last Week
« Last Month Server Activity Totals for Period:
Total sessions sewved 6745
8 U by
i Total hits made on sener 58051
sl Tatal page view hits 11588
Browsers by Total non page view hits 46503
Referrers by Tatal time spent by all sessions © 917732 seconds
Sessions by Tatal handwidth 0.00 kilobytes
Settings
Session Averages for Period:
Total sessions sewed B745
Average hits per session 8.61
HAverage page views per session 172
Awerage time spent per session © 138.08 seconds
Average bandwidth usage per session 0.00 kilobytes

Session Origins for Period:

Total sessions served B745
Total search engine referred sessions 232 (3.44%)
Total referred session 3367 (49.92%)
Total blind {no referrer) sessions 3146 (46.64%) =l
|@] Dane || |4 Intemet
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ENHANCEMENTS TO FEFDL

m 1990 Census data has to be updated
m RefeXpress available at UF
m FEFDL needed more publicity




COMPONENTS OF GRANT

m Virtual Reference ($10,00)

m Update Census Data for 67 counties
and 402 cities in Florida ($3,000)

m Conduct a usability study of FEFDL
($3,000)

m Send promotional packets to 735
libraries ($5,000)

m Travel to LSTA workshop ($1,000)

VIRTUAL REFERENCE AT UF

m RefeXpress — real help — right now
m Available 44 hours a week
m No restrictions (yet) on service

m Limited publicity until we are sure of

complete coverage and quality of
service

m Positive responses to service




How is it staffed?

m Voluntarily staffed with strong
encouragement from director

m Documents librarians now cover 6 hrs. or
more a week

m New schedule each semester — request
hours

m Currently there are 25 librarians and 2
staff members — keeps increasing

m Use email for schedule changes

TRAINING

m Initially trained by NetAgent — not
geared to libraries

m Training now is in-house
m Hands-on - must be limited
Only have three seats
Schedule training during off hours




How RefeXpress Works

m Live demo not possible on a Sunday

m Walk you through the screens used
by both the library staff member
and by the patron

m Statistics
m End with lessons learned

What the librarian sees
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Real Help. .
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Click on Go!
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FLORIDA
€ ress George A. Smathers Libranes' interactive Reference Service
RefeXpress is a library reference discussion
& space where you can ask librarians atthe
University of Florida for help with your research.
To talk to a librarian, click cn "Go!"
Hours:
Monday -Thursday 9 a.m.-9p.m
Friday 9a.m.- 5 pm
Closed November 12, Veteran's Day
Email a Reference Question FAQ Rules Help About RefeXpress
i
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Reguest Screen

a Login - Microsoft Internet Explorer

ow  Favoiites
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Back Foraard Stop Refiesh Hame
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UNIVERSITY OF
FLORIDA

> ress George A. Smathers Libranes' inferactive Reference Service

Your Name:

E-Mail: iF you give us your email address, you will
receive a transcript of this seasion.

|
[ |

& Recommended for 56k aoded wsers, with mode
wachines and weh hrowsers.)

Question/Comment:

Java Client:

 For MSIE howsers only. Onediae dowaload,
2h0ut 23 seconds with 3 28.8 modem)

ActiveX Client:

Web Collaboration: ¥ (e zgent witt be abie to view the pages ard

foms you are wewing )

Submit Quane |
4 | »
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eﬁ ress George A. Smathers Libraries' Interactive Reference Service =l
Your Name: Jan Swanheck
[answan@mail.uflib.ufl.edu
E-Mail: If you give us your email address, you wilt
receive & transcript of this session.
T am at home and can't 4|
Question/Comment: |connect to Congressional
Universe -
Java Client: ¥ Recommended for 56k modem user, with godem
" machines and weh Bowsers.)
ActiveX, Client: € (For MSIE browsers only. Ore-tine dowload,
- about 23 seconds with 2 28.8 wodem)
Weh Collaboration: I (e agent witt b= 2ite to view the pages and —
farmrs you 2 viewing.)
Submit Query
Email a Reference Quesfion FAQ Rules Help About RefeXpress _'_l
4l |

L& Doy |l lntemet




Phone Rings
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S Joe Aufmuth OMLINE 1)
Jan Swanbeck ONLINE 0

Call Infarmation

00:20

Custemer.  [fan

Service Line: |Buestlon

| can't connect to Web of Science
Subject:

URL: [t 7refewprecs ufib Uil edu/retagent/sorpte/srvgate dIAclion=1000

Browser Infor [Mazlla/4.0 [compatible; MSIE 55 Windows 58]

«an

[ Online Accept Cal | Befuse Call TIransfer Call Show Details>>
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Seseion 1D 1575 eShare Technologies

Welcome Jan Swanbeck . =
Cannecting ta server. Please wait...
Connected to refexpress uflib.ufl edu

.
%ress
How may | helpyou?
il o

Conected. e |
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st | 77 @& BE (O] > | Blinbor-M..|[E]Chat 5. | [E]Microsat

Joe is online

rosoft Internet Explorer M= ES

Chat Support Page - M

- = = @ [ Qg @ - = - 4
Back Fanyard| Stop Riefresh Home: Search  Favortes  Histary b ail Print Edit Discuss
| #dshess [&] hitp: freferpiess uili.ull. edu/netagent/sciipts/srvgate.diZAction=1050 | @G “ Links >

MEW  Try New "Experimental’ Home Page
ERSITY OF e

ORIDA

Site Map Search LLF. Home

S ool

UF Libraries® Cataloy Course Reserve WehLUIS Indexes

rac =

TIP: Personal PC

Connactione tn tho 11T | ihrans Natahacac and Nthar Intarnat Raen

Session ID: 1575 eShare Technologies

Wielcome Jan Swanbeck I=

Connecting to server. Please wait...

Connected to refexpress.uflib.ufl.edu Welcome...

Joe has joined this session!

5
%ress
_|J How may | help you?
E

| SEND [Options = ExIT

1w Ref eXpress! Interact with a librarian nternat
Try Ref e Ll h a it OMLINE. I

A eshare. | | RBER I DX 114244

Joe pushes site to patron

Chat Support Page - Mi

rosoft Intemet Explorer

L @@@‘%v

4
Back Fearard] Stop Relfresh Home ‘ Seaich  Favoites  History Mail Print Discuss

B0 |[Links >

| Addvess [ 1 hitp:refexpress ufl.ull du/netagent/sciipts/srvgate. dIPhction=1060

UNIVERSITY OF . 4
Guide To Remote Access'
To Library Databases .

George A. Smathers Libraries

Praxy Info | "Classic” LUIS | Networked CD-ROMS | Distance Learning | Having Prohlems? U.F. Libraries

ALERT! While the UF Libraries' Catalog and a number of other resources available on the library web site are freely available to
anyone connected to the Intemet, many databases and E- Journals available there are governed by licenses with publishers
or other commercial vendors. While generally anyone may use these resources within the UF Libraries, access outside the
Libraries from non-UF workstations is limited to current UF students, faculty, and staff, and you must verify your current UF
affiliation before being connected

Session ID: 1575 eShare Technologies

elcome Jan Swanbeck N

Connecting to server, Please wait...

Cannected to refexpress uflib ol edu Welcome...
Joe has joined this session!

Joe says, Hidan .
ress .Joe says, Wie have a specialized web page for this
Joe says, here itis

You say, oh cool!
JJoe pushes page, hitp e wfiib.ufledw'access. himi ¥| Howmay | helpyou?

| SEND [Opions =] EIT

|&] Tw Ref eXpress! Interact with a librarian OMLINE || |4 Intemet

ghsn| | (A & BR[O || Binbor . |[E1chat 5. [E]biciosch | {fheshare | [ REBRL L DRy 11.434M
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Evaluation pops up

| Fle Edt View Favoies Tooks Help |

= - G ‘@@8‘%~l-”
Back Fanyard| Stop Riefresh Home: Search  Favortes  Histary b ail Print Edit Discuss
| #dshess [&] hitp: freferpiess uili.ull. edu/netagent/sciipts/srvgate.diZAction=1050 | @G “ Links >
UNIVERSITY OF j
ress FLORIDA
George A. Smathers Libranias' Interactive Refarence Service
Evaluation

Flease complete our survey so we may better help you in the future ™ Please answer the following:

| 1 Nid we answer wnnr aneatinnf=?  © Yes & hn | _';I
4 3
Session ID: 1575 eShare Technologies
Joe pushes page, hitpAeww wfiib.uiledw'access. himi ﬁ
Joe says, Most ofthe time it is a proxy server prablem
“Vou say, ok, Il read it carefully and see if | can figure it out Welcome...

The session has ended! How may | help you?

“You say, thanks so much ;
% .Joe says, Amvthing else? "
ress Joe says, Your welcome
You say, that's it- you've heen a big help
Joe says, Stop in any time
v

Disconnected, 4T | copvirRINT |
|@] Dane || |4 Intemet

st | 77 & BE [0 || Einbox-M..|[&]chat 5 [ Mrosolt.| GheShare . | | RBE I DR 114844

Instant messaging feature

I ieShare NetAgent - jan =13

Eile Edit View Help |

@Oglnns @HE“E“E‘ =Y EE‘ Select General EDAs. Seditel WA X B 4+ I BE O D

Swanbeck OMLINE

M Instant Message [Joe]
FEile  DOptions

ou] Hi doe
[oe] HiJan!

ou] Any questions?
Hoe] Mo

[ETIE [ | )

MEW  Tre Hew"Experimental® Home Page :|

George A. Smathers Libra:ﬁg

Infe ity

Site Map Search Help U.F. Home

=0 & oooooo 2] ooooon £ 000 @5

Supervisol
| Connected: smathersnti 1

st | (A @ BE 0] || Sl inbo- . | £ oial | [EMiosoi. | @ sshore . [[instors . | CQEBRLBG DR 11 18a

| Status: ONLINE 00:00:50
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Joe chats with Bob

I eShare NetAgent - jan (7] x]
Fle Edi Wi Help |
[& 2ouion: [ B B Seleot General EDAs P = | =

ClEar

L Agent |
Supervisor

=

EF 4 | 1|
X R [l Chetbob 000153
[11:18:24am {CER EVENT] [Joe] ASEIGNED SESSION ;I

@ [11:18:24am {CUS EVEMNT} [bob] JOINED SESSION
11:18:29am {CER EVENT} [Joe] ACCEPTED SESSION
[11:18:29am {C5R EVENT} [Joe] JOIMED SESSION
[11:12:35am {CER TEXT} [Joe] hi Bob
[11:18:53am {CUS TEXT} hello, joe. I'm just here having a look around
11118 89am {CER TEXT} Hoe] What Can | help vou with?
11119 21am {C8R TEXT} Joe] We are an on line service for reference
[11:19:37am {CUS TEXT} 1 don't know. | don't really have any questions... How about movies. What movies can | check out
rorm the library?
[11:18:57am {C5R TEXT} Hoe] Let me check

=
Connected: smathersnt] 1 |Statws: OMUINE 00:04:31 g5 0 [Bpoooooo B] oooooo £ oo @

<G DR 1101 4M

ghstant| | 14 @& 55 & || [irbos-ti..| ElComecton Stateliciouuit {[gf) eShare... ||R3E

Email Function

|" eShare NetAgen
Eile Edit View Help

|§ s3] ogtions HE‘ =N ‘ Select General EDAs...

£

il Retresh) g Redly W Tremsien 9% Delete. &5 Prirt

Reply To Email

Select [ || From | Subject | Received
Bad Email Handler
LibRef (1)
: survey resuls
|89 <Personal Mailbaws
1] | |
From: Categories:
CC: Date:
Subject:
Supervisol
| Connected: smathersntl 1 [Status: OMLINE 00:05:46 &S0 ) ooooo0 @] ooo000 £ 000 @5

hstan] |

& FE [ »|| Birbor..| EJcha . | EMicros.|[qhesh..  instan |0Instan || REBRL L PR 1200Fm
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I e5hare NetAgent - jan [z
File Edit View Fields Help

|8 83 otions [ ||| 2y = || Seloct General EDA

Email Workspace

<[ Send ‘P‘&X|§% 1 |

Msgt | Sender Flecsived Subj
721 Kate Corby 071072000 T am FRE- Io [corby@MAIL LIE MSUEDL

LCec.. |
Catsaory | |

| LI Subject: |He: Librany Reference Question.

|ﬂ£
[ original  Hates | Histary | EDA Example | Emailt (]| & E2 2 5| @ 2| RIBRE BE + & |

lJana,

e are [ooking at several products -- had thought you | |
had C5-Live, but|
guess itwas Methgent that mentioned your name.

[Thankyou far the --- Original Messags ---
information, knowing you have had a good experience From: Kate Carhy <corby@MAIL LIB MSU.EDU>
twiith Metagent and that Received: 10/10/2001 11:04am Eastern Standard Time
lWehSpirs is a problem in many products, is also (GMT - 4:00 )
[valuable infarmation To: "libref@mail.uflib. ufl. edu™
<libref@rmail. uflib. ufl. edu>
Kate Corby Subject: RE: Library Referance Question

> - Qriginal Message-—--

= Fram: Library Reference Questions
[SMTP libref@smathersni2 uflib.ufl.edu]

= Sent Maonday, October 08, 2001 12:27 PM
= Ta: corby@msu.edu

Jana,

We are looking at several products -- had thought you
had CS-Live, but |

= Subject Re: Library Reference Question guess it was NetAgent that mentioned your name
=<1 22-61 Bk = Thank you for the
Supervisar = LI infarmation, knowing you have had a good experience LI

| Connected: smathersnt1 1 [Stats ONUNE 000312 @£ 0 &7 000000 5] 000000 (& 000 (000052 @Y

|| 2 @ BE [ || Eirbes.| £1cha Micos [ esh. | @nstan | || R E <l DR 1200Pm

Gather statistics

™ eShare NetAgent - jan — &) x|
Eile Edit View Help |

I8t Blouers [ [BES

Swanherk [MNLINF

i~ Cateqor
SessionID: [1578

Category:

-~ Note:

AT - =
| eSE oK | Gancal I 2/DiGeat/55 FIPORION7000001 00460 |
0456

|

Related material(s):

Available in other form(s):

Journal of economics and business (MWicrofilm) Ann Arbor -
Other author(s), etc.:

Temple University. School of Business A dministration.
Subjects, general:

||

Supervisor
| Connected: smathersnti 1 [Status: OMLINE 00:33:31  £S1 @ oo2z06 2] 002346 08 064 @

Mstan| | 4 & BE [ || Binbor | £ckat . | [ Micros Besher | @hinsan [[@sess.. [ REARLH DR 1228PM
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A week of chatting at UF

I eShare NetAgent - jan = ES
Ele Edt Viw Help |
[ 23 outions ’E‘ =N ‘ Select General EDAs. ~ = open [ Save Shprint B Copy 8% Export ‘ o G

Agent i isti
Supervisor
Chat Session Category Report
Sunday, September 30 2001 To Saturday, October 6 2001
Generated Wednesday, October 10 2001 at 3:21 pm
| #Chat Sessions Categorized
= Connection problems 12
Directional 1
=3 Full-text articles 2
Other 2
Reference 20
~ Test Q. 10
TOTALS--> | 47
E
Connected: smathersnt] 1 |Stats: OMUINE 00:10:23 g0 [®poooooo B] oooooo £ oo @

Astat] | ) @ BE [ || [Slinbos - biciosoft 0ul.. | [E]Microsoft FowerPoint .| [ eShare Netagert . || GRTARIEIL DTy 322PM

A week of email at UF

|' eShare NetAgent - jan
Eile Edit View Help

| 27 oations ’E‘ =)
Agent

Supervisor

Mailbox Summary Report
Sunday, September 30 2001 To Saturday, October 6 2001
Generated Wednesday, October 10 2001 at 4:02 pm

"] Total #
= Emails
Received
— Sun 0973072001 - Sat 10/06/2001 37

J |
Connected: smathersntl 1 [Status: OMLINE 005108 £S 0 ) oooooo @] ooeooo0 £ 000 @5
hstan| | 24 @ BE 18 || [ inbox - Microsolt D | [B] Micrasct PoweiPoin | [ eShare Netagen... |/ (RIBRYZI Did 403 PM
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My favorite chat session

I eShare MetAgent _[=0x]
Fie Edit View Help |
| %% [ cutiors |[E| B g2 || select General EDAs B = |t =) ol 1 15
Agent anscript Search
Supervisor
Seaich By: | Aepresentative | x Start From: |0 |1 A1) | Next 50 |
Fepresentative: [Jan - Session Event: [All Events -
I~ Date: [twednesdsy, October 10,2001 =] 10 [wednesdsy. October 10,2007 =
Session D! | Start Time: [ Length | Subject | B

03/20/2001 10:35 am
03/20/2001 10:36 am
03/20/2001 11:37 am
03/27/2001 09:15 am
N

03/27/2001 09:16 am
03/27/2001 03:17 am
NAA

O0hr O min 22sec
00hr O0min 42sec
O0hr 07 min 38sec
00hr 02rin DBsec
Ni&

O0hr O0rmin 52sec
00hr 00min DEsec
Mia

‘what is the square roat of pi?
hi, my question is how long does it tak.

doing a demorstiation

03/23/2001 01:20pm  O0hr 04min D3sec | can't find an issue of &American Dram j
E B Transcipt 4965
ST I {20 d0al {0 ST [0 D0 GG Ol o e =
4717520071 11:28:17am { CER TEXT} [Jan] ak, Il lack far you
471762001 11:28:26am {CER TEXT] [Jan] Give me a minute
471762001 11:29:33am {CUS TEXT} we have 120 ac watermelons planted;B-7 tall termp going to 249 tonite J

i
i
471762001 11:30:44am {C5R TEXT} [Jan] Hi, you don't know the author by any wild chance?
471762001 11:31:08am {GSR TEXT [Jan] 1'will send you the list of items | faund so far

471702001 11:31:1 Bam {PAGE PUSH} [Jan] http:fife1n05e.fela.edufegi-

i ivera pife hwlv3hwlv IDBURDI4994801 28/DGeat’3 SKIPk% 3dfrost+freeze+protection+plants/RO1IRP 33T M3 3P 11

401752001 11:31:38am {C5R TEXT} [Jan] just click on the link and you will see 4 iterns

471792001 11:33:00am {CER TEXT} [Jan] Have you considered contacting your county agent? j

Connecled: smathersnt1 |Stats: ONLINE 00:3317 g5 0 By oooooo @] ooono0 £ 000 @

stan|| &7 @& B8 [ || [inkox - Mieroseht Dut..| [E]Mictoscit PawerPoin.|[{§ eShare Nethgen || (RTARYE HFid 351 PM

LESSONS LEARNED

m Experience is the best teacher
m Stressful, intense, different

m Must provide information in short
bursts

m Must engage the patron immediately
m Privacy is not an issue
m Not embraced by all staff




How Docs Will Do It

m Begin with limited hours using
already trained staff

m Use buddy system to train new staff

m Provide service at reference desk;
better use of staff with declining
statistics

m Explore joint service with Reference
during evening hours

What’s in a name?

m Service needs a name

m Can’t send publicity packets or
design logo for web page until we
know what to call it

m Maybe be most difficult part
m Give me your input!

16



Choose your favorite

m DocsXpress

m Doxtalk

m Govgab

m DocsDirect

m DoxNow

m DepositoryDirect
m DirectDepository

W

Or give me your ideas

17



QUESTIONS?

18



