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Introduction
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Introduction - ERIC Overview

Creates the Institute of Education 
Sciences

“Make … information accessible in 
a user-friendly, timely, and 
efficient manner (including 
through the use of a searchable 
Internet-based online database)”

Disseminate Information on:

 Closing the achievement gap

 Educational practices to 
improve academic achievement 
and promote learning

 16 ERIC Topics

Adult, career, and vocational 
education 

Community colleges 
Assessment and evaluation
Higher education
Teaching and teacher education 
Information and technology 
Counseling and student services
Educational management
Elementary and early childhood 

education
Reading, English, and communication
Science, mathematics, and 

environmental education 
Social studies/social science 

education 
Rural education and small schools
Urban education
Disabilities and gifted education 
Languages and linguistics

Mission TopicsLegislation
Sec. 172 of PL 107-279, 
Education Sciences 
Reform Act of 2002

Researchers
Librarians

Teacher educators

Education students
Administrators

Teachers

Publishers

Education organizations

Policymakers

Technical 
assistance 
providers

Parents

Media
The public

Stakeholders

“To provide a comprehensive, easy-to-use, 
searchable, Internet-based bibliographic 
and full-text database of education research 
and information for educators, researchers, 
and the general public.”

Management
IES - NLE
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Introduction - The ERIC Collection

• 1.3 million bibliographic records of journal and non-
journal education-related materials, including

• Research syntheses 

• Conference papers 

• Technical reports 

• Policy papers 

• Full text is available from www.eric.ed.gov for more than 
25 percent of the entire collection

• 75 percent of the non-journal material added 2005-2009 is 
available in full text

• Links to publishers and Find in a Library lookup 
expand  full-text availability for materials not in 
ERIC
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Introduction - Accessing ERIC

Access the ERIC Digital Library through:

• ERIC Web site, www.eric.ed.gov

• Commercial vendor partners 

• Cambridge Information Group CSA Illumina, Dialog and 
ProQuest

• EBSCO EBSCOhost

• OCLC FirstSearch

• Wolters Kluwer OvidSP

• H.W. Wilson WilsonWeb

• Internet searches conducted via Google and Google 
Scholar, MSN, and Yahoo
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ERIC Digital Library 
Highlights
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Content By the Numbers

Highlights as of June 30, 2009

• 126,172 records indexed (2005 through 2008) 

• Additional 23,102 records published during 2009

• 984 journal titles under agreement

• 760 non-journal providers under agreement
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Comprehensive vs. Selectively Indexed Journals
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Agreements with Publishers

ERIC has moved from informal relationships with publishers to a 
formalized system of agreements 

• Agreements provide ERIC with permission to:

• Index and display bibliographic data and an abstract with the option to 
display content

• Provide full text access via the following options:

• ERIC Digital Library immediate release

• Links to publisher’s site, including DOIs when available

• ERIC Digital Library following an embargo period 

• The agreement process:

• Ensures rapid, regular, and seamless delivery of content

• Reflects respect for copyright law, and for publishers’ and authors’
intellectual property

• 1,020 agreements in place (as of June 30, 2009)

• Currently seeking agreements with 238 journal and 288 non-
journal sources  
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Record Processing and Update Frequency

• ERIC processes and publishes records in 30 days or 
less

• Records are published:

• 4 times per week to www.eric.ed.gov

• Monthly to ERIC vendors

• ERIC is acquiring and processing 2002-2003 journal 
content to fill indexing gap

• 295 sources from 136 providers identified with indexing 
gaps

• Providers have signed 105 agreements; declined 16 (no 
electronic files); 15 pending

• Content processed for 201 sources (68%) 
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ERIC Digitization Project
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ERIC Digitization Project

Project Overview

• Convert the ERIC microfiche collection (1966-1992) 
to digital image formats (TIFF and PDF)

• Obtain explicit permission to release materials not 
in public domain 

• Team member: National Archive Publishing 
Company (NAPC)
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ERIC Digitization Project

Copyright Clearance Process

• Categorize source

• Search for contact information (XanEdu, 
Scholar Universe, Web sites, institutions, 
search engines, etc.)

• Send authorization email and Web link

• Follow up on non-responses

• For materials published between 1923-1977 
review full text for a copyright notice

• Update permission release information
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ERIC Digitization Project
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ERIC Digitization Project
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ERIC Digitization Project

Microfiche Collection Management

• ERIC provides resources to help librarians weed their 
microfiche collection as more older materials are available 
online

• Librarian Page on the ERIC Web site includes pull lists of 
digitized microfiche 

• Though a rare occurrence, publishers may rescind 
permission to display full text

• ERIC is posting lists of documents for which permission to 
provide full text has been rescinded, and removing these 
record numbers from the pull lists
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ERIC Digitization Project
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ERIC Digitization Project
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ERIC Digitization Project

Project status as of July 1, 2009:

• Scanning
• Initial conversion complete

• Verified all records have PDF files attached

• Resolving discrepancies 

• Permissions (approximate numbers)
• 292,500 permission requests sent

• 74,300 explicit permissions granted 

• 124,000 in Public Domain

• 191,900 documents available through the ERIC 
Web site
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ERIC Digitization Project

2009 Activities

• Resolve discrepancies 

• Deliver PDF and TIFF files to NLE

Release Schedule

• Monthly release on the ERIC website 

• Monthly data feeds to the ERIC Partners

21

The ERIC Web Site 
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ERIC Web Site

• Focal Point for Information about ERIC

• Collection and Thesaurus information

• Publishers and Authors

• Librarians

• Licensors

• Freshest Instance of the ERIC Collection

• Daily updates to collection 

• Many linking options and full-text available

• Hosts ERIC Applications

23

ERIC Home Page
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ERIC Web Site 

Core Features 

• ERIC Search

• Basic/Advanced search, field code searching, 
Search Within Results, Related Items

• Thesaurus of ERIC Descriptors

• Browse or search the Thesaurus

• Start an ERIC search

• My ERIC

• Save search criteria, search results

• Submit documents via Online Submission

25

ERIC Search
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Thesaurus Search 

j23
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My ERIC
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j23 I'd like to consider changing this to another term, something less general in nature.
How about 'classroom research'?
We should also add yellow highlighting to the search box, as well as the term name and 'descriptor 
details' heading on the pop-up.
jatwell2, 6/18/2009
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ERIC Web Site

• Full-text Access
• Find in a Library – any record with an ISB/SN
• Publisher Links – any record indexed since 2004

• RSS Feeds
• Canned searches – Regional Educational Laboratories, What 

Works Clearinghouse
• Custom searches – create your own, as many as you like

• Related Items Search

• Information Areas for Stakeholders
• Content contributors – publishers and individual authors
• Licensors
• Librarians
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ERIC Web Site - RSS
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ERIC Web Site – Related Items
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ERIC Web Site

• Extensive Help and user support features

• Flash-based tutorials

• Glossary

• Search Help

• Index

• Context-sensitive Help

• “Would You Like to Try” functionality

• Policy information
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ERIC Web Site – Would you like to try
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ERIC Web Site - Policies
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ERIC Invites Participation

• The Librarian Information page at 
http://www.eric.ed.gov/librarians lets you:

• Recommend a source

• Suggest a Thesaurus term

• Provide other feedback

• Sign up to receive @ ERIC Update
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Thank you for participating


