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Moblile apps provide an opportunity for
governments to engage directly with
citizens (Joseph, 2017)
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$ \) V works for them anytime, anywhere, and on
any device," Obama said in a statement

Q\Q (Hachman,2012).




What Research Says About
Government Phone Apps




Mobile App Basics
What’s a mobile app?
A mobile app Is a software
program you can download
and access directly using
your phone or another
mobile device, like a tablet
or music player.

https://www.consumer.ftc.gov/articles/0018-understanding-mobile-apps
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What do | need to download and use an
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You need a smart phone or another mobile device with
Internet access.

Not all apps work on all mobile devices.
The Android, Apple, Microsoft, Amazon, and BlackBerry

mobile operating systems have app stores online where
you can look for, download, and install apps.

https://www.consumer.ftc.gov/articles/0018-understanding-mobile-apps
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FEDERAL TRADE COMMISSION

CONSUMER INFORMATION

MONEY & ] ) N ﬂ
CREDIT U n d e rs ta n d | n g M o b | le Vea esta pagina en espafiol

Apps
HOMES &
MORTGAGES SHARE THIS PAGE o o @

HEALTH &

FITNESS If you have a smart phone or other mobile device, you Related Items

probably use apps — to play games, get turn-by-turn

directions, access news, books, weather, and more. Easy to
JOBS & download and often free, mobile apps can be so much fun
MAKING MONEY and so convenient that you might download them without

thinking about some key considerations: how they're paid for,
PRIVACY, what information they may gather from your device, or who

IDENTITY & gets that information.
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s Tips for Using Public Wi-Fi
Networks

* Computer Security
* Kids and Mobile Phones
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iIOS Apps
Blackberry Apps
Mobile Websites
Android Apps
Windows Apps
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Basic Advanced Expert A-Z Resource List My E-shelf
Search | Results @
Search @@Q

Search for "mobile apps” in "General Resources"”
Se

View retrieved Cancel

Resource Name Found Retrieved

Access to Archival Databases (AAD) System - NARA 0

AGRICOLA Books 2 2

AUL Index to Military Periodicals

Catalog of U.S. Government Publications (CGP) 29 259

EFA Publications and Newsletters 95 30

Federal Digital System (FDsys) 1836 30

govinfo 1835 30

Library of Congress (LOC) @ 418 30

Pubied %ﬁ 7968 30

USA.gov @@ 660 30
@W@ Back to Search
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.

Results for Keywords= mobile apps

Sort options: e Year(d)/Title »Year(a)/Title e Title/Year(d) eSuDoc (a)

Display options: Extended | Brief

Records 1 - 10 of 29 (maximum display and sort is 2000 records)

# Title Year Author SuDoc Number Internet Access
1 The disrupter series : health care apps 2017 United Y 4.C 73/8:114-163

. hearing before the Subcommittee on States.Congress.House.Committee

Commerce, Manufacturing,_and Trade on Energy and

of the Committee on Energy and Commerce.Subcommittee on

Commerce, House of Commerce, Manufactu

Representatives, One Hundred
Fourteenth Congress, second session,

July 13, 2016.
2 The disrupter series : health care apps 2017 United Y 4.C 73/8:114-163
. hearing_before the Subcommittee on States.Congress.House.Committee
Commerce, Manufacturing,_and Trade on Energy and
of the Committee on Energy and Commerce.Subcommittee on
Commerce, House of Commerce, Manufactu
Representatives, One Hundred -

A . 2:36 PM
E . <g» DIASTER INF ... O Entire CGP Ca... CJ Apps | austral... P33 Make your ce.. ' D+ 2 ENG EE

7/8/2018


https://catalog.gpo.gov/

https://purl.fdlp.eov/GPQO/gpo78673

D ZADOCS\20833.TXT - Google Chrome
@& Government Publishing Office [US]

Z\DOCS\20833.TXT

< DIASTER.

https://www.gpo.gov/fdsys/pkg/CHRG-114hhrg20833/pdf/CHRG-114hhrg20833.pdf

SMART HEALTH:
EMPOWERING THE FUTURE OF MOBILE APPS

HEARING

SUBCOMMITTEE OX RESEARCH AND TECHNOLOGY
COMMITTEE OXN SCIENCE, SPACE, AND
TECHNOLOGY
HOUSE OF REPRESENTATIVES
ONE HUNDEED FOURTEENTH CONGRESS

SECOND SESSHIN
March 2 M6

Serial No. 114-63

Prinied for the wse of the Commitice on Scwence, Space. and Technalogy

e
H

Available via the World Wide Web: bitpelsrsenes house gov
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http://purl.fdlp.gov/GPO/gpo44506

C X
@ United States Government Publishing Office [US] | https://permanent.access.gpo.gov/gpo44506/NIST.SP.800-163.pdf Q

NIST Special Publication 800-163

Vetting the Security of
Mobile Applications

Steve Quirolgico
Jeffrey Voas

Tom Karygiannis
Chnistoph Michacel
Karen Scarfone

This publication is available free of charge from:
hitp://dx_doiorg/10.6028/NIST.SP.800-163

COMPUTER SECURITY
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Questions About Your Privacy

What types of data can apps access?

When you sign up with an app store or
download individual apps, you may be asked
for permission to let them access information
on your device.

Some apps may be able to access: 4
*your phone and email contacts [’ 7
call logs @
sinternet data

ecalendar data

data about the device’s location

the device’s unique IDs

sinformation about how you use the app itself

https://www.consumer.ftc.gov/articles/0018-understanding-mobile-apps
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of Medicine

Disaster Information  improving Access toDisaster Heaith information NIH ) St

MANAGEMENT RESEARCH CENTER

Home Disaster Literature = CBRNE/Hazmat Disaster Information Specialist Natural & Man-Made Disasters Infectious Diseases = Special Topics Q

Home > Special Topics : Disaster Apps

Mobile connect to this
page

209>

Disaster Apps for Your Digital Go Bag 1 m_“\‘o.%o\'

e\'\(\“o )
CBRNE and Hazardous Substances

Other Apps and . , , d\sas"
Mobile Tools Medical and Health Information \(\‘_’Q()S' )
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CDCA-ZINDEX Vv -~

CDC Mobile Activities
CDC > >CDC Mobile Activities

pes ~ Mobile Apps
Consumer/General + TR
Pubiic HE
Health Care +

Provider/Clinician

Featured App: Milestone

Tracker CDC°3 FREE

Get Email
bpad GetEmai « Download CDC's new parent-friendly :

Updates app, Milestone Tracker, to track your MilGStone ' b

. y child’s developmental milestones from
To receive email

updates about this 9952 MOnHISIo R years: TraCker APP : - ™.

. « Photos and videos in this app illustrate
page, enter your email '
e . w

Web

each milestone and make tracking them ===
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NLM's Mobile Applications

Below is a sample of NLM mobile applications and web sites optimized for mobile devices.

You can explore iTunes and Google Play for additional applications created by NLM.

AIDSinfo Drug Database

The AIDSinfo HIV/AIDS Drug Database app provides access to the same drug information provided by the

AIDSinfo Drug Database. The app includes two versions of each drug summary—one for consumers

(English and Spanish) and one for health care professionals. The app automatically refreshes content, so
Type: Application the information is always up to date.

Device: Android,
AppleiOs

_ 12:25 PM
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https://www.irs.gov/newsroom/irs2goapp

M Inbox X Y ©o Course X (™) Home x { @ Amazc x (A PUCPF x { @ Mobil x / i IRS2c x ' @ mobil- x ' [} Mobil: x llane] = X
C' | & Secure | https://www.irs.gov/newsroom/irs2goapp % 8 B * O o]
* Apps & Google ; Science.gov: USA.gt E Entire CGP Catalog E US Government Pri B Library of Congress 'T\ Acceso Pionero - pt » Other bookmarks

Home > News > Multimedia Center > IRS2Go > IRS2GoApp

IRS2Go Mobile App

English | Espanol

What's Hot . . . .
IRS2Go is the official mobile app of the IRS

News Releases Check your refund status, make a payment, find free tax preparation assistance, sign up for helpful tax tips, and
more!

Multimedia Center
IRS2Go is available in both English and Spanish.

IRS2Go . .

Download IRS2Go for your mobile device

Social Media
GETITON

P> Google Play
g

American Sign Language (ASL)

Audio Files for Podcasts # Download on the

S App Store

5:36 PM
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QEEE Get help from Veterans Crisis Line )

L. Deparii I,

of Veterans Affairs .
SITE MAP [A-Z] . 'f ...n E

Benefits Burials & Memorials About VA Resources Media Room Locations Contact Us

VA » Health Care » Whole Health For Life » Mobile Apps and Online Teols

Whole Health For Life

+ VA Patient Centered Care Mobile Apps and Online Tools

OPCC Home
You may use these web-based and mobile tools to support your whole health. The list below includes

» Explore resources developed within the VA as well as publically available resources.

» Resources

Components of Proactive VA web-based and mobile resources:

Health and Well-Being

* PTSD Coach — This app connects users to tools for managing post-traumatic stress symptoms. It supports

IMobile Apps and Online Tools
Service members and Veterans with self-assessments, symptom-tracking capabilities, educational materials

. _ 7:16 PM
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. OFFICE OF JUSTICE PROGRAMS

Recursos en Espariol | FAQs Site Search
® L ]

e
"' OFFICE FOR VICTIMS OF CRIME JUSTICE FOR VICTIMS @ JUSTICE FOR ALL

Providers/
Community Leaders

‘ Help for Crime Victims ‘ Grants & Funding ‘ Library & Multimedia Crime Victims’ Rights Public Awareness About OVC

Topics AZ ‘ News & Features

Home | Library & Multimedia | Mobile Apps Te:-dsize:E“i] Feedback

Library & MUItimedia Printpagea Send page [

Mobile Apps Center Caenaar Dreciry €1t Updates
You
OVC has compiled this list of mobile applications that provide information and resources about various types of [i u
victimization. The inclusion of a mobile app on this web page does not constitute an official endorsement, guarantee,
or approval by OVC. Before downloading any app, you may be interested in reviewing information from the App B —
Safety Center, managed by the National Network to End Domestic Violence.
+ OVC Funded Apps » Latest Releases
« Federal Apps « Expert Q&A Online
« Non-Governmental Apps Discussions
« NCJRS Web Site

OVC Funded Apps

— 8:03 PM
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E An official website of the United States government Here's how you know v

g U SA ° g OV Search All Government - ContactUs | 1-844-USA-GOV1

All Topics and About v Benefits, v Government Agencies and v  Jobsand v Moneyand - Traveland v
Services the U.S. Grants, Loans Elected Officials Unemployment Credit Immigration

Federal Government Mobile Apps Directory

< Government Agencies
and Elected Officials Looking for government information and services optimized for your smart phone? Find
government native apps, hybrid apps, responsive sites, and mobile websites that offer official

A-Z Index of U.S. information and services in the palm of your hand.
Government Agencies

Are you interested in using the APl driving the information on this page? Check out our API
About the U.S. documentation on GitHub.

Branches of the U.S. Show Apps By

. . 343 PM
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USAGov’s Apps to Download in 2018

< For Media and

Partners
DATE: January 5, 2018

Features

Ordering food, shopping, reviews and
buying movie tickets, there’s an app for
PRt WD everything. Did you know the
government has apps available that

make some tasks easier to handle?

) 10:56 AM
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Let’s Go Live

https://www.usa.gov/mobile-apps

USA.GOV MOBILE APPS DIRECTORY

=7 — - p—
*Mobile-optimized T
- -h 9 Y

website USA.00x,
U BRI
*Free from USA.gov S0 Ay

*Directory of US I L
Government Apps ek i

=TIP: Browse this for
mobile apps

https://www.usa.gov/features/usagovs-apps-to-download-in-2018
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https://www.usa.gov/mobile-apps
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State and local government apps

New York State Thruway Authority

http://www.thruway.ny.gov/travelers/mobile-app.html

https://mdc.mo.gov/contact-engage/mobile-apps

Missouri Conservation Department

'{c U
MISSOURI

http://www.seattle.gov/tech/services/mobile-apps

(‘C,‘,T) City of Seattle
https://www.tampagov.net/info/mobile-application Tampa



https://mdc.mo.gov/contact-engage/mobile-apps
http://www.thruway.ny.gov/travelers/mobile-app.html
http://www.seattle.gov/tech/services/mobile-apps
https://www.tampagov.net/info/mobile-application

> FotoDesastre

English Content

Como ayudar

Blog de FEMA

B + < W=
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Recibe alertas del

Servicio Nacional de Meteorologia
en hasta cinco lugares
(Emitidas en inglés)

Recibe notificaciones y
consejos para sobrevivir
desastres naturales, y prepara
tu lista de emergencias

Encuentra refugios y donde
se puede hablar con FEMA en
persona, y aplica para
asistencia federal

Comparte tus fotos en
FotoDesastre, para ayudar a
sobrevivientes y la respuesta
a desastre

Facilmente cambia a su
idioma preferido,
Inglés o Espariol

Federal government apps

in other languages

https://www.fema.gov/es/aplicacion

https://www.consumidor.ftc.gov/articulos/s0018-aplicaciones-moviles-que-son-y-como-funcionan

http://www.redcross.org/cruz-roja/preparate/aplicaciones-moviles/aplicacion-huracanes

Aprende qué se puede
hacer cuando cada
segundo cuenta.

La aplicacion movil de
Huracanes es una guia al
alcance de la mano.


http://www.redcross.org/cruz-roja/preparate/aplicaciones-moviles/aplicacion-huracanes
https://www.consumidor.ftc.gov/articulos/s0018-aplicaciones-moviles-que-son-y-como-funcionan
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