Please stand by for realtime captions. Please stand by for realtime captions. Him and

What is going to change. We are seeking input on library pain points and what would make it
work better for libraries. That would include needing to be able to view and/or download a list of
only the non-selected items. And needing the ability to determine the percentage of items
selected, and a more user-friendly log in page. Don't worry which category something falls into.

| will give you a minute to go in and type any thoughts that you have on what to change. A
couple of the features | have listed here that are actually available is a separate application and it
made sense that -- | know we have had people ask for finding that information, but there is
always room for additional suggestions. Go ahead and go on to the third topic.

We do have a couple of questions. If you can type your questions to all participants.

Susan said it would be nice if we could see in the system all items that are within a specific item
number. Not all items are one-to-one. And everybody likes that point.

That sounds good. Anything else before I move on? Okay. This goes on to what to add. So even
if you have something that is not related to this, this is food for thought. Laura is asking if you
are able to share, we can repeat the question displaying additional list of classes information
associated with the item number like frequency, format, linking to the CGP, more historical
information. And on the next screen we have read only who need to be able to view but not
change library profiles. Notification of when the distribution format of an item library is change,
and I'm starting to see some questions. We have looked at that and there are things that we would
like to incorporate some similar features. In a comment that DDM2 is great. And in system
notifications of items that are added or dropped from my library's selections. Berries as online
only to enable those libraries to select mixed format numbers such as P/EL and only received the
online materials and not the tangible . Do we have -- him [Event Concluded] Please stand by for
realtime captions.

Okay. It would be nice to have, when you search, you have to click on the item number two had
the item. He would be nice to be able to add from the quick results page. We need to put these up
in large amounts.

Susan, the comments reminded me, | don't think you can currently search for a keyword and title.
That is something that could be useful to you? That is, it would be nice to have a page to add
item numbers rather than searching the entire file for each item number you want to add. That is
a good&

How about letting people -

Would be that be useful being able to change your email address, currently, we have to do that
for you. I think we have to reset your password for you.

Okay, | see yes on that. To be able, it would be nice to search by state or locations. For example
New England. That makes a lot of sense. That is another yes. I've been trying to change the email



for the librarian. Thing able to change the emails would be good. The ability to change your own
email address would be helpful. Also the state location service.

Rivanna search this right? Okay, you can email her and she can help you get your email change.
They're having trouble getting that change. Any possibility of the title numbers being more
specific? That is a good comment. It certainly depends on the data but that is something, there
better ways to do that so that is something we'll take a good look at.

One thing we have talked about in the past, is maybe doing almost more of a like subjects indices
to allow you to, I don't know if you generate something like that, but maybe with something like
that, would this help you find things that are related to your state. I've been thinking about the
national Park service maps. Often, they are done in a way that makes it harder to make sure you
are getting things from your state. Would something like that be useful maybe if it is only for
electronic items?

Joyce says yes. That would be very helpful to people catch state Pacific items. Would it be
helpful to, some of the trickier formats, what just happened?

You know, I think we usually try to distribute braille under item numbers that are for braille or
whatever so we are not giving something out in braille, these are not two libraries that are not
able to use them. Well, maybe we could, we could weed out something attached to an item
number that may not fit whether it is braille or map or some of those off formats that go out,
should be all format category. Okay.

Sounds good, yes.. Another yes. Anything else that anybody can think of? Or any of the topics,
whether it is anything that we do to make it better. Anything that would, that we want to make
sure we absolutely keep. Any of those kinds of things? I'm not seeing anything else come in so |
will give you another minute or so if you're typing anything. And, if nobody has any other
suggestions, you can always, if you thinking of something, you can email your comments to me.
So, a little statement about where the comments, | didn't realize it had my name in there. You can
send them to me. If you have additional comments and we can always, | work with the outreach
so if you're talking to one of them and they do something, you can have them pass things along.
So, I'm not seeing anything so, one more comment. Has time been mentioned? Its been a few
years since that was a problem. When | do project deadline, remember that we were having
response time problems a few years ago. | hope that has been corrected. | think that was before
our most recent upgrade and | hope there is a more powerful server now. But, that is something
we will certainly make sure, try to make sure we are getting the response time down on that. So,
if there's anything else, | see a thank you from Josephine. If nobody else has any comments, |
guess we'll go ahead and wrap up and again if you think of anything after the session that, this
will work much better if it did this. You can email me. So, thank you all for joining us today and
thank you for your comments and we look forward to the discussions in the future. [Event
Concluded] This message is intended only for the use of the Addressee and may contain
information that is PRIVILEGED and CONFIDENTIAL. If you are not the intended recipient,
you are hereby notified that any dissemination of this communication is strictly prohibited. If
you have received this communication in error, please erase all copies of the message and its
attachments and notify us immediately.



