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Effective Health Communication and Health Literacy Resources 

Resources mentioned in webinar 

AHRQ Health Literacy Universal Precautions Toolkit  

Plain Language Guidelines  

Everyday Words for Public Health Communication  

MedlinePlus 
 

Sources cited in the webinar 

Critical health literacy and the COVID-19 crisis.  

Healthy People 2030 

Assessment of medical resident's attention to the health literacy level of newly admitted patients. 

Promoting Convergence Between Health Literacy and Health Communication. 

The Extent and Associations of Limited Health Literacy. In Health Literacy, a Prescription to End 
Confusion. (Pages 59-107). 

The SHARE Approach—Health Literacy and Shared Decision making: A Reference Guide for Health Care 
Providers. Agency for Healthcare Research and Quality.  

The Impact of Health Literacy on Knowledge and Attitudes towards Preventive Strategies against COVID-
19: A Cross-Sectional Study.. 

Does health literacy mediate the relationship between socioeconomic status and health disparities? 
Integrative review. 

Additional resources 

Written communication 
Toolkit for Making Written Material Clear and Effective  

Visual images for health literacy  
 
Improving Cultural Awareness in Communication  
EthnoMed  

TIP 61 Behavioral Health Services for American Indians and Alaska Natives. SAMHSA. (February 2019) 

Health Literacy Map 
UNC Health Literacy Data Map  

https://www.ahrq.gov/health-literacy/quality-resources/tools/literacy-toolkit/index.html
https://plainlanguage.gov/guidelines/
https://www.cdc.gov/healthcommunication/everydaywords/
https://medlineplus.gov/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7184450/
https://health.gov/healthypeople
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3879518/
https://pubmed.ncbi.nlm.nih.gov/32594019/
https://www.nap.edu/read/10883/chapter/5
https://www.nap.edu/read/10883/chapter/5
https://www.ahrq.gov/health-literacy/professional-training/shared-decision/tool/resource-4.html
https://www.ahrq.gov/health-literacy/professional-training/shared-decision/tool/resource-4.html
https://www.mdpi.com/1660-4601/18/10/5421/htm
https://www.mdpi.com/1660-4601/18/10/5421/htm
https://academic.oup.com/heapro/article-abstract/34/5/e1/5068634?redirectedFrom=fulltext
https://academic.oup.com/heapro/article-abstract/34/5/e1/5068634?redirectedFrom=fulltext
https://www.cms.gov/Outreach-and-Education/Outreach/WrittenMaterialsToolkit/
https://health.gov/healthliteracyonline/display/section-3-8/
https://ethnomed.org/
https://store.samhsa.gov/product/TIP-61-Behavioral-Health-Services-For-American-Indians-and-Alaska-Natives/SMA18-5070
http://healthliteracymap.unc.edu/
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