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Charlie she-her Amiot - 13:35 
It takes fantastic to know fantastic! Thanks for your leadership and hard work, Angie!  
 
Susanne Caro - 13:36 
+1 Charlie  
 
Cynthia Etkin - 13:36 
Access the Collection & Discovery Services Subcommittee report from the Depository Library Council 
webpage on FDLP.gov: https://fdlp.gov/about/depository-library-council or from the direct link: 
Managing FDLP Digital Publications in Library Catalogs: Survey Findings  
 
Cynthia Etkin - 13:37 
Direct link: https://fdlp.gov/file-repository-item/managing-fdlp-digital-publications-library-catalogs-
survey-findings-october  
 
Charlie she-her Amiot - 13:37 
Also big thanks to Cindy Etkin for her support on this report, invaluable!  
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b  
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yes  
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I see the survey, it is being difficult  
 
Andrea Stelljes - 13:44 
Poll hasn't been displaying correctly for me today  
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no since FLP uses OCLC ...  
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yes  
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Not seeing slide with recommendation.  
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great recommendation  
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no  
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Not seeing the slide  
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No  
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no  
 
myrrhianna morningstar - 13:45 
The slides haven't advanced.  
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no  
 
Robin Mize - 13:45 
no  
 
Perveen Rustomfram - 13:45 
Not seeing slide  
 
Ella Shurr - 13:45 
no  
 
Becki White - 13:45 
I had to manually advance to the next slide  
 
Elisabeth Garner - 13:45 
no  
 
Annie Dela Rosa - 13:45 
I still see the poll slide.  
 
Brianna King - SCSL - 13:45 
no  
 
Bernadette Johnson - 13:45 
I had to advance the slide myself.  
 
Elizabeth Goode - 13:45 
no slide  
 
Andrea Kroll - 13:45 
no slides  
 
Theresa Zahor - 13:45 
Yes, had to advance on the number of slide  



 
Daniel Cornwall - 13:45 
Yay!  
 
Patsy Stephenson - 13:45 
ok got it  
 
Anne Zald - 13:45 
I can page thru the slides on my end  
 
Robin Mize - 13:45 
Now I see the slide  
 
Gabrielle Diaz - 13:45 
no  
 
Daniel Cornwall - 13:46 
Second Life - LOL  
 
J. Lewis - 13:46 
no  
 
Barbara Moreno - 13:46 
No just poll slide  
 
Lindsay Tebeck - 13:46 
i do not see that  
 
Becki White - 13:46 
I can see the slide if I manually advance it myself.  
 
Elisabeth Garner - 13:46 
I can see them now  
 
Alberto Pagan-Ramirez - 13:47 
Yes  
 
Wendy Robertson - 13:47 
I am able to forward the slide on my own - you might try that if you still see the worng slide  
 
Mary Ries - 13:47 
I am sorry but I am still seeing the poll slide  
 
Anne Zald - 13:47 
at the top of the poll slide you may see a number with left/right arrows - use the arrows to advance the 
slide  
 
Marie Concannon - 13:47 



Participants can advance the slides themselves using the left and right arrows just above the slide 
window  
 
Kathy Hale - 13:47 
I had to go forward them myself.  
 
Tiffanie Wick - 13:47 
Still seeing the poll slide.  
 
Eugene Mckeiver Jr - 13:47 
Still seeing the poll  
 
Angela Bonnell - 13:47 
I was able to move the slide manually  
 
Cynthia Etkin - 13:48 
Link to slides: https://secure.iCohere.com/FDLP-Fall2024/ic180146  
 
Angela Bonnell - 13:48 
by clicking the right arrow  
 
Lindsay Tebeck - 13:48 
how do you forward?  
 
Wendy Robertson - 13:49 
above the slides, click >  
 
Brenna Buchanan - 13:49 
I am having success moving the slides along by clicking on the arrows up top. That might work for some 
people.  
 
Dominique Hallett - 13:49 
above the yellow title bar there is < # > use the carrots to advance or go back  
 
Kathy Hale - 13:49 
Right under where she is speaking there is a number with an arrow to the right.  
 
Daniel Cornwall - 13:50 
IF Kate will announce the title of each slide, that will help those of us needing to advance manually.  
 
Charlie she-her Amiot - 13:50 
It needs advancing.  
 
Daniel Cornwall - 13:50 
Thanks!  
 
Elissa Lawrence - 13:51 
The arrows are above the slides  



 
Leslie Carr - 13:51 
not seeing slides  
 
Kathy Wu - 13:51 
no  
 
Elisabeth Garner - 13:52 
Right, we'll be switching from Sierra to Alma next summer 2025  
 
Leslie Carr - 13:52 
ok, thank you  
 
Charlie she-her Amiot - 13:52 
Closed Captioning also just failed out.  
 
Elissa Lawrence - 13:54 
Wow, my chat is coming through about 2 minutes after I submit. That's a new one.  
 
Christine Fletcher - 13:54 
I got the slides to come up formteh main confererence page clickign on Handouts.  
 
Becki White - 13:55 
+1 Elissa - I noticed that too!  
 
Rich Gause - 13:55 
we've begun discussion in Florida (state universities & colleges) using Alma regarding activating govdocs 
Collections  
 
Kelly Seifert - 13:55 
Apologies folks - the polling feature has been cranky today  
 
Kathy Hale - 13:56 
That table would be extremely helpful.  
 
Becki White - 13:56 
I've been trying to email with other depositories in our catalog consortia, but it's a bit like pulling teeth 
to get a conversation going.  
 
Kathy Piselli - 13:59 
captions have disappeared  
 
Charlie she-her Amiot - 13:59 
Comments are on major delay.  
 
Cynthia Etkin - 13:59 
@ Kathy Hale, which table?  
 



Tim Lozier - 13:59 
Got kicked out, just got back in!  
 
Greg March - 13:59 
Having a Libguide would be very helpful. A place to go as a one stop for everyhting related to this topic.  
 
Elissa Lawrence - 13:59 
I'm glad it's not just me, Becki!  
 
Mary-Ellen Petrich - 13:59 
I'm also able to move the slides manually myself  
 
Kaylee Erdos - 14:00 
I am not longer seeing the slides after rejoining after being kicked out.  
 
Charlie she-her Amiot - 14:00 
Me either, Kaylee. WebEx.  
 
Amy Ruhe - 14:00 
yes, a libguide would be helpful.  
 
Arlene Fialkoff - 14:00 
Same here, Kaylee!  
 
Isobel Moody - 14:00 
1  
 
Morgan Mangold - 14:00 
I was kicked out too! Randomly?  
 
Kim Allen - 14:00 
i was kicked out too  
 
Andrea Stelljes - 14:00 
#NAME?  
 
Fang Gao - 14:00 
Same here.  
 
Arlene Fialkoff - 14:00 
I thought I broke some rule!  
 
Kathy Piselli - 14:00 
slides are gone  
 
Chhann Ya - 14:00 
i was kicked out too!  
 



Gina Brandon - 14:00 
got kicked out also. no slides  
 
Tim Lozier - 14:00 
Now I can't see the slides  
 
Celina McDonald - 14:01 
Same problems with kicked out + no slides.  
 
Kathy Wu - 14:01 
cannot see the slides  
 
Chhann Ya - 14:01 
I can no longer see the slides  
 
Lawrence Mello - 14:01 
There are no slides since I was kicked out of the session.  
 
Kathy Piselli - 14:01 
same  
 
Charlie she-her Amiot - 14:01 
My slides came back after a minute. I think there is a serious WebEx bandwidth issue.  
 
Laura Gricius-West - 14:01 
what slide are we on?  
 
Marie Concannon - 14:01 
In a poll of FDLP coordinators in my state, nearly everyone strongly agreed that a training session on 
cessation of catalog records would be needed. But when I asked what specific questions people had, just 
two responded. I take from this that "we don't know what we don't know" and that it's not a matter of 
just asking a quick question on a forum (although I do welcome the forum). My interpretation of these 
results is that the community needs a series of trainings that start with square one, review all the 
implications, pros, cons, costs, etc. and brings them up to the present moment. Only then will their 
libraries have all they need for informed decision making.  
 
Wendy Robertson - 14:01 
Link to slides: https://secure.iCohere.com/FDLP-Fall2024/ic180146  
 
Ginney Bilbray - 14:02 
speakers sound like darth vader  
 
Leslie Carr - 14:02 
can't see slides  
 
Celina McDonald - 14:02 
dont pop out!  
 



Wendy Robertson - 14:02 
I think we are on slide 25  
 
Celina McDonald - 14:02 
it took 15 min to get back in  
 
Kaylee Erdos - 14:02 
What is the current slide?  
 
Ashlee Tierney - 14:02 
I can see the slides but I have to change each slide manually -- can we get updates when we change 
slides?  
 
Elizabeth Goode - 14:02 
25  
 
Kaylee Erdos - 14:02 
Thank you!  
 
Arlene Fialkoff - 14:02 
Thanks for the explanation!  
 
Ashlee Tierney - 14:02 
Thank you!  
 
Debra Gomes - 14:02 
We are on slide #25  
 
Kaylee Erdos - 14:02 
They are back for me.  
 
Marina Bacchetti - 14:02 
One can advance the slides manually with arrows at top of slides  
 
Francis Norton - 14:02 
I can manually advance the slides.  
 
Priya Subramanian - 14:03 
I've logged out twice and come back in but the slides do not show.  
 
Arlene Fialkoff - 14:03 
Me too!  
 
Susanne Caro - 14:03 
There was a recent Academy webinar on GitHub https://fdlp.gov/training/lscm-github-repositories-
webcast-series  
 
Christine Fletcher - 14:03 



FYI GODORT has an few cataloging libguides for gov info. 
https://godort.libguides.com/sb.php?subject_id=156298  
 
ben amata - 14:03 
i can move through them manually myself  
 
Kate Pitcher - 14:03 
There are a series of webcasts in the FDLP Academy Training Repositor on using GitHub We have a series 
on webcasts on GitHub in the Academy: https://fdlp.gov/training/lscm-github-repositories-webcast-
series  
 
Nicole Barnabei - 14:03 
Popped out and logged back in and slide hasn't moved  
 
Lisa Russell - 14:03 
You can also download the slides here: https://secure.iCohere.com/FDLP-Fall2024/ic180146  
 
Christine Fletcher - 14:04 
test  
 
Marie Concannon - 14:04 
FDLP librarians with public services background feel in the dark about what happens in the background 
with cataloging. Catalogers feel in the dark about what is changing with vendor services, FDLP 
regulations, and what the public services librarians want.  
 
Becki White - 14:04 
More fun: I can see the slides, but they keep jumping back to slide #20, LOL.  
 
Kaylee Erdos - 14:04 
Above the slide, you should see the page number (currently Page 18) and use the arrow to advance to 
the next slide individually.  
 
Kaylee Erdos - 14:05 
Same, Becki!  
 
Ella Shurr - 14:05 
I'm also experiencing that (jumps to page 20)  
 
Sinai Wood - 14:05 
Not just what slide but what the slide title says  
 
Mark Hamilton - 14:06 
I am able to change slides within WebEx  
 
Brylynn Ellis - 14:06 
I cannot access the slides on the conference page. I click on the slides link and it will ask me to sign in. I 
sign in and take me to the conference page to restart the process again.  
 



Brianne Hagen - 14:06 
Captions are still unavailable  
 
Susanne Caro - 14:07 
are technical issues on the bingo sheet?  
 
Rich Gause - 14:07 
into the weeds: Alma Community Zone Collections of potential interest to discuss - 
613170000000000069 and 613790000000000947 and 614330000000001323 and 613790000000000919  
 
Kelly Seifert - 14:07 
There is a webex issue with the polls. It is causing a lag in the slides and chat advancing. We are trying to 
troubleshoot  
 
Sinai Wood - 14:07 
lol Suzanne  
 
Susanne Caro - 14:07 
current slide is 25  
 
Becki White - 14:07 
+1 Susanne :)  
 
Andrea Stelljes - 14:08 
#NAME?  
 
Samantha Thompson-Franklin - 14:08 
we seen to be able to advance slides manually  
 
Daniel Cornwall - 14:08 
Slide 28 at 8 minutes past the hour  
 
Daniel Cornwall - 14:09 
Er slide 32 at 9 minutes past hour  
 
Amy Fitch - 14:09 
Mine keeps bouncing back to page 20  
 
Mark Hamilton - 14:09 
me too Amy  
 
Scott Briggs - 14:09 
+1 Amy  
 
Amy Fitch - 14:09 
Yes  
 
Elizabeth Goode - 14:10 



My slides are bouncing back too  
 
Sinai Wood - 14:10 
32 in the slide deck so please tells us the title of the slide as well  
 
Gabrielle Diaz - 14:10 
lol  
 
Sinai Wood - 14:11 
Oh snap, my full comment does not go through  
 
Kelly Seifert - 14:11 
To advance the slides, there is an arrow to the right just above the slide deck. Kate is on slide 19 right 
now  
 
Susanne Caro - 14:12 
+1 Amy  
 
Becki White - 14:12 
I think my biggest question is how do I set a routine to go through and find records that should be 
deleted from our catalog. Are there best practices for this?  
 
Marina Bacchetti - 14:13 
Marcive's sudden and imminent closure has thrown everyone for a loop. So, we're all scrambling to find 
a center to go forward.  
 
Gwen Sinclair - 14:14 
from Marie Concannon to Everyone: 8:01 AM In a poll of FDLP coordinators in my state, nearly everyone 
strongly agreed that a training session on cessation of catalog records would be needed. But when I 
asked what specific questions people had, just two responded. I take from this that "we don't know what 
we don't know" and that it's not a matter of just asking a quick question on a forum (although I do 
welcome the forum). My interpretation of these results is that the community needs a series of trainings 
that start with square one, review all the implications, pros, cons, costs, etc. and brings them up to the 
present moment. Only then will their libraries have all they need for informed decision making.  
 
Lisa Russell - 14:14 
here's Marie's post (if it will let me paste) from Marie Concannon to everyone: 2:01 PM In a poll of FDLP 
coordinators in my state, nearly everyone strongly agreed that a training session on cessation of catalog 
records would be needed. But when I asked what specific questions people had, just two responded. I 
take from this that "we don't know what we don't know" and that it's not a matter of just asking a quick 
question on a forum (although I do welcome the forum). My interpretation of these results is that the 
community needs a series of trainings that start with square one, review all the implications, pros, cons, 
costs, etc. and brings them up to the present moment. Only then will their libraries have all they need 
for informed decision making.  
 
Barbara Moreno - 14:14 
Are many libraries converting from mostly print to mostly electronic documents? What problems are 
libraries experiencing?  



 
Susan Ashby - 14:14 
My sound is fine  
 
Daniel Cornwall - 14:15 
Audio is fine here in Alaska.  
 
Susanne Caro - 14:15 
Thank you to everyone for putting up with the techincal issues, it does keep things interesting. :)  
 
Kelly Seifert - 14:15 
There is a significant lag in posting chats as well.  
 
Dominique Hallett - 14:15 
is there an easy way to find records with broken links? Is there a "watch list" that after a certain period 
they move do a "dead" list?  
 
Sinai Wood - 14:15 
Barbara, I'm converting to electronic. Thankfully my catalogers are fully engaged in the process. FDLP 
eXchange has been problematic.  
 
Elisabeth Garner - 14:15 
@Barbara, we switched to almost entirely digital FDLP collections. We only kept the U.S. Code going 
forward. We have kept a few print titles to dispaly in our Reading Room, but that is all....:(  
 
Amy Fitch - 14:16 
+1 A dead list would be helpful  
 
Amy Fitch - 14:16 
+1 Dominique  
 
David Cox - 14:16 
I couldn't get the slides to download on the site, the Slides link leads to a login page and I login and am 
back at the conference homepage instead  
 
Susanne Caro - 14:16 
+1 Amy  
 
Elizabeth Goode - 14:17 
We are in the beginning stages of weeding out all our physical items to only have digital  
 
Tanya Kimmet - 14:17 
Since they've ceased sending print, won't we all be electronic as the 5 year time limit weeds out the 
shelves by "attrition"? Is there anyone keeping things over 10 years old?  
 
Scott Briggs - 14:17 
We used to get regular updates from Marcive with dead links.  
 



Sinai Wood - 14:18 
and to continue my response, we're keeping the older materials but heavily weeding  
 
David Cox - 14:18 
oh wow my chat from a while ago just showed up... I did find the slides download from the Handouts 
section, thanks to the chat  
 
Barbara Moreno - 14:18 
Thank you! We are planning on keeping a few print but mostly have electronic.  
 
Marina Bacchetti - 14:18 
The discussion forum sounds good. Who is going to spearhead it? FDLP?  
 
Kathy Hale - 14:18 
Many of the libraries are asking about substitutions of electronic annd tangible.  
 
Sinai Wood - 14:18 
start talking and getting your catalogers involved!!!  
 
Dominique Hallett - 14:19 
Marcive sent changed records, which I assume took care of those dead link issues, but not sure if OCLC 
or any other services do that  
 
David Cox - 14:19 
OCLC cataloging is very expensive, we've had to cut it  
 
Jocelyn Baldwin - 14:19 
We have been weeding out physical and going to electronic. We belong to Elsevier (?) and they have all 
the Goverment electronic records so we don;t have to do electronic cataloging.  
 
Sam Wassink - 14:20 
My library is absorping the cast off physical items and we're frantically cataloging those items now along 
with shifting our own selections to electronic  
 
Becki White - 14:20 
I am trying to find a balance between adding a few records to our catalog and figuring out what links to 
add to my gov docs web page, but we do not have access to a LibGuides-type resource so it's necessarily 
basic.  
 
Kate Pitcher - 14:20 
GPO gets many inquiries about PURLs that don't work and there are many different situations. GPO 
monitors and addresses broken PURLs.  
 
Amy Fitch - 14:20 
@Sam Wassink where do you find the room?  
 
Sinai Wood - 14:21 
Try to use eXchange to help with the national collection development  



 
Marina Bacchetti - 14:21 
With 93% of depositories being in academic libraries and 28% of depositories in public libraries, the 
concerns and collections are different for both. So how are we going to address and forum that brings 
these two types of library depositories together? A forum for academic libraries? A forum for public 
libraries?  
 
Jocelyn Baldwin - 14:21 
We are using Exchange to offer to our Regional (Univ of Minn) then discarding the physical  
 
David Cox - 14:21 
The slides from the Handouts section worked perfectly yay  
 
Jonathan Underwood - 14:21 
If cutting OCLC cataloging since it is so expensive, what are the best viable options?  
 
Beth Downing - 14:21 
I primarily weed only superseded items. We are a preservation steward,, and receive a large number of 
the remaining print distibution titles and have full, or almost full holdings of these historic titles. I have 
no plans to weed any of these titles except the CFR after 5 years.  
 
Alicia Kubas - 14:22 
hi everyone! alicia from GPO here. i did want to provide some clarification about the weeding 
requirements of physical vs. online government publications/records: libraries may curate, weed, delete, 
or otherwise manage records for online government publications as useful. the tangible weeding 
guidelines are completely separate and do not apply to the online content.  
 
Sarah Dobransky - 14:22 
We paid for the MARCIVe authority records, and now I'm not sure how we'll update the ILS  
 
Sam Wassink - 14:22 
@Amy great question  
 
Charlie she-her Amiot - 14:22 
That's the free space, Susanne!  
 
Charlie she-her Amiot - 14:22 
Just a heads up for everyone we seem to be experiencing different lengths of delays and issues. It is not 
uniform at all.  
 
Kathy Piselli - 14:22 
invisibility  
 
Kim Allen - 14:22 
We're almost wholly digital  
 
Trina Magi - 14:22 



Our catalog could use some clean-up--things like deleting duplicate records or getting serials onto a 
serials record. I think Marcive used to provide these services (for a fee). Does anyone know of another 
vendor who can help with this?  
 
Lawrence Mello - 14:22 
I am one who went totally digital at the same time GPO went Digital and we were not having any issues 
but that was before MARCIVE announced their closing down as they uploaded my digital records to our 
consortia in FL.  
 
Kaylee Erdos - 14:22 
You can also find the slides from the side panel, under the Handouts Tab  
 
Mary Jo Heacock - 14:22 
We no longer receive print. Electronic records come from Cassidy Cataloging and gov doc electronic 
records are included in these.  
 
Morgan Mangold - 14:22 
What kind of training is out there for (us) cataloging staff on this?  
 
Kim Allen - 14:22 
We have room for our print collections, but we are actively retroconning older titles in preparation for 
migrating to a new ILS.  
 
Trina Magi - 14:22 
As an academic research library, we're not weeding our print gov info collection. We get many historical 
questions from our faculty and students.  
 
Betty Monterroso - 14:23 
Right now it looks like we will go with using FDM record sets, but we are still trying to figure out how to 
handle changed records. Especially since the FDM records do not contain OCLC numbers which is what 
we usually use for duplicate resolution.  
 
Wendy Robertson - 14:23 
Discord would work easily - a channel for public a channel for academic etc - I personally find Discord 
much easier to use than Slack  
 
Marie Concannon - 14:23 
I hope we can get the content of this chat as a text file. The questions are excellent.  
 
Mary Jo Heacock - 14:23 
Not currently weeding print collection. But when the time comes, we have to offer them before they can 
be weeded...Correct?  
 
Morgan Mangold - 14:24 
Where should (us) catalogers be getting training for this service change? Sorry if this has been answered 
in previous months, I am new to helping our gov docs specialist with this effort  
 
Amy Singer - 14:24 



I agree @Wendy  
 
Gwen Sinclair - 14:24 
+1 Marie  
 
Gina Long - 14:24 
@Wendy I second that about Discord. Slack has been much less user-friendly since it got aquired. 
Discord is much easier to navigate, too  
 
Susanne Caro - 14:24 
Marie- I'm trying to copy the chat as we go, I can see about having it posted if it doesn't get recorded  
 
Troy Black - 14:25 
We used to be in the CRDP for records but we are considering using the FDLP Data Manager for our 
catalog records. We have been an all digital FDLP since 2015. We have a small print legacy collection of 
historical materials. Depsitory since 1963  
 
Rich Gause - 14:25 
everyone who is weeding older materials, please keep in mind the preservation stewards and similar 
libraries for possible recipients. and help out by identifying what you have they might want.  
 
Robin Mize - 14:25 
We are almost wholly digital. New titles are digital only  
 
Beth Downing - 14:25 
Sarah Dobransky Same here re: authority records. Seems to be much more difficult than the GPO 
records.  
 
Mary Jo Heacock - 14:26 
We get our electronic records from Hein through Cassidy Cataloging and some of those include gov doc 
electronic records, but I am not sure how those titles are chosen.  
 
Christine Fletcher - 14:26 
We are going al digital adn are looking into the OCLC GPO online recrods collection.  
 
Kelly Smith - 14:26 
Just a general encouragement for folks to consider linking to online resources such as FDLP Resource 
Guides and other FDLP libraries' libguides to complement their holdings, esp. in situations like Becki's 
where they don't have access to their own libguides platform.  
 
Beth Downing - 14:26 
We records from Marcive, both new and changed. My understanding is that the records from both OCLC 
and the GPO Data Manager would include them as well.  
 
Debra Gomes - 14:27 
We can also use OCLC KB collections to set up an automatic feed. You can either grab MARC records or if 
you're a WMS library, the records will automatically be added to your catalog.  
 



Mary Jo Heacock - 14:27 
Yes, both the gpo publishing info and hein publishing are in the record. in 2 separate 264 fields  
 
David Cox - 14:28 
We don't have a GovDocs section, instead integrating our materials in our general LC call number 
collection. So we definitely have a lot of older materials in there, weeding is a bit more complex  
 
Kate Pitcher - 14:28 
FDM does contain OCLC numbers  
 
Olga Fryzel-Almaraz - 14:28 
I'm also interested in cataloging training. Any avialable training is appreciated.  
 
Kim Allen - 14:29 
Another vote for Discord  
 
JoAnna McCulley - 14:29 
I like discord too  
 
Wendy Robertson - 14:29 
changed records are here on github - https://github.com/usgpo/cataloging-records-CGP-maintenance-
files/tree/main/CGP_Records_Monthly_Files  
 
Judy Din - 14:29 
Investigate the services of Backstage Library Works as replacement for MARCIVE's services  
 
Betty Monterroso - 14:30 
@Kate, it's been a while since I looked at them, but it's possible that they are in a field not easily 
matched. In the ones I exported, only a few had OCLC numbers if I recall correctly.  
 
Michelle Colquitt - 14:30 
Thank you, everyone! I love working with the CDSS. <3  
 
Amy Fitch - 14:30 
Thank you  
 
Marina Bacchetti - 14:30 
Thank you.  
 
Susan Ashby - 14:30 
Thank!  
 
Dominique Hallett - 14:30 
thank you  
 
Jocelyn Baldwin - 14:30 
We have used Backstage but only for forign language items  
 



Charlie she-her Amiot - 14:30 
Well done to the presenters for handling the WebEx issues!  
 
Stephen Kharfen - 14:30 
Thank you very much.  
 
Kate Pitcher - 14:30 
Betty - I can get you in touch with Ashley Dahlen  
 
Charlie she-her Amiot - 14:31 
Thanks GPO for troubleshooting!  
 
Mary Rudman - 14:31 
Thanks Kelly! I missed the last half of this session because I couldn't get in without using an incognito 
browser.  
 
Ella Shurr - 14:31 
Thank you!  
 
Betty Monterroso - 14:31 
Kate - Thank you!  
 
LIsa Pritchard - 14:31 
Thank you. Lots of good information.  
 
Kaylee Kern - 14:31 
Thank you!  
 
Amy Ruhe - 14:31 
Thank you!  
 
Tanya Kimmet - 14:31 
Thank you!  
 
Kathy Wu - 14:31 
thanks a lot.  
 
Jacqui Celecia - 14:31 
Thank you -  -  -  - 


