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Agenda

1.Federal mandate

2.Case study: University of Montana

3.Review of the public access landscape

4.Considerations in the context of an all-digital FDLP
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Depository libraries shall make 

Government publications 

available for the free use of the 

general public.

— Title 44 U.S.C. § 1911
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“Depository libraries must provide free 
access to FDLP information resources in all 
formats to any member of the general 
public without any impediments, such as age 
limitations, technology barriers, or residency 
status limitations.”
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“Depository services and assistance for the 
depository information resources must be of 
the same quality or comparable to that for 
other collections and services in the library.”

https://www.fdlp.gov/requirements-and-guidance/regulations
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https://www.fdlp.gov/requirements-and-guidance/regulations


“Superintendent of Documents Letter to Depository 
Coordinators Regarding Public Access to Depository 
Collections”

January 10, 2023
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3

“Online depositories must continue to 
provide free, public access for patrons in 
person, just like other Federal depositories.”

https://www.fdlp.gov/guidance/all-or-mostly-online-federal-depository-librariest 6

https://www.fdlp.gov/guidance/all-or-mostly-online-federal-depository-libraries
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Public Access 
Services Landscape

Trends:

• Most libraries allow public onsite use of 

materials

• Cybersecurity concerns and authentication 

requirements result in more locked-down 

computers and spaces

• Most libraries want unaffiliated users to feel 

welcome, but not entitled

• Specifics of public access services varies 

across institutions
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Computers Printing

U1
Shared: Public users must sign in to use a computer (logged in by a 

staff member)
Printing is available to public users (cost not listed)

U2
Shared: Public users must sign in to use a computer (logged in by a 

staff member)
Printing is available to public users (at cost)

U3 3 public access computers that do not require a login; no time limit Printing is available to public users (at cost)

U4 Designated public access computers; require guest password
Printing is available to public users (at cost, or via purchase of 

“copy card”)

U5 Designated public access computers; 2-hour time limit per day Printing is available to public users (at cost, via a print card)

U6
Shared: Public users may use any computer if empty; students have 

Printing is not available to public users

MUS 4-Year Peer Institutions
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1.What is the name of your institution?

2.What kind of institution is your depository library?

3.Does your library have computers available to the general public?

4.If your library has computers available to the general public, how many are available?

5.Are your public access computers designated only for public use, or are they shared with other library users (e.g. campus affiliates like 

students and employees)?

6.Is there a sign-in or login process for public computer users?

7.If there is a sign-in or logon process for public computer users, what does that look like?

8.Do members of the public have access to printing services at your library?

9.Is there a time limit for members of the public on library computers?

10.If there is a time limit, what is it?

11.If there is a time limit, how is it enforced?

12.Do your public access computers have the same software and programs installed as your other non-public access computers?

13.What does tech support look like for your public access computers? In this context, tech support includes purchase/renewal of hardware and 

software, maintenance, and day-to-day troubleshooting.

14.Any other comments on public computer policies and/or practices at your institution?

Regional depository survey, March 2024
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If your library has computers available to the general 

public, how many are available?

1
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Are your public access computers designated only for 

public use, or are they shared with other library users 

(e.g. campus affiliates like students and employees)?

Is there a sign-in or logon process for public computer 

users?
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Do members of the public have access to printing 

services at your library?

Is there a time limit for members of the public on library 

computers?
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Do your public access computers have the same software 

and programs installed as your other non-public access 

computers?

What does tech support look like for your public access 

computers? 

1
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UM Library public computing services

2 dedicated open access computers Printing available at cost

Microfilm Reader WiFi

Do not require login or intervention from library staff. 

Includes 1 flatbed scanner. No time limit. Computers 

supported by Campus IT, but have lowest priority.

Only available during library print shop’s open hours.

Also a music media listening station.
Public wifi network available to anyone with an email 

address; not as secure as EduRoam; can’t access 

databases and other electronic resources.

01 02

03 04
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• Most computers

• **Faster computers**

UM 
Library 
affiliated 
user 
computing 
services

• Accessibility workstation

• Most software

• Media workstations

• Remote access to databases 

from individual devices

• Group study rooms

• Printing at cost, during all library 

open hours

• Tech equipment checkouts
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“Public Computer Access and 

Printing Services at Mansfield 

Library”, Public Access Services 

Working Group, Mansfield 

Library, 2024
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“Depository libraries must provide free 
access to FDLP information resources in all 
formats to any member of the general 
public without any impediments, such as age 
limitations, technology barriers, or residency 
status limitations.”

3

“Depository services and assistance for the 
depository information resources must be of 
the same quality or comparable to that for 
other collections and services in the library.”

https://www.fdlp.gov/requirements-and-guidance/regulations
1
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“Online depositories must continue to 
provide free, public access for patrons in 
person, just like other Federal depositories.”

https://www.fdlp.gov/guidance/all-or-mostly-online-federal-depository-librariest 19

https://www.fdlp.gov/guidance/all-or-mostly-online-federal-depository-libraries


Re-localization / Globalized library
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“What would it take to really create a library-of-

place? Not merely an attractive space with comfy 

chairs, broad tabletops, fast Internet and plentiful 

electrical outlets; not just a “third place” for 

community gathering; but a re-localized information 

space that curates, preserves and tells a story about 

a specific place--one that respects and represents 

both the human and non-human environment, 

promotes civic engagement and the democratic 

process and enables members of the community 

to be active participants in writing their own 

story?”

— Amy Brunvand, “Re-Localizing the 

Library: Considerations for the 

Anthropocene”
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Most do not have a 

designated person in their 

organization responsible for 

research

Local nonprofits 

survey & focus group

01

03

All but one seek out specific 

government information 

resources to inform research 

and support advocacy work 

Most indicated that UM could 

support their work through 

workshops, printed educational 

material (e.g. handouts), and an 

online guide. All wished they 

could have access to UM 

databases.

02

04Most rely on outside people 

and groups for data and 

information resources
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Paths 
forward?

Retain in-person public access

Explore community needs; identify ways in 

which government information can support those 

community needs

Surface pathways for accessing electronic 

government information resources

Do an audit of public services! How might 

you deploy FDLP mission and values in 

support of equalizing public and affiliate 

services?

Hold OA workshops for community 

members
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Collaborative and cooperative collection 

development within NCSAs



Thank you!
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